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Why diversity and inclusion 
is important to us
Inclusion is a key part of our business. Our goal is to attract, engage 
and retain the best talent globally, bringing the best thinking to the 
business from inside and outside of our sector.  Our key principle is 
always to promote, develop and recruit the best person for the job. 

Our ambition is to make sure Everyone’s In The Game meaning 
everyone here at Entain feels valued, respected and included.
Inclusion is embedded in everything we do, because we know 
when we feel respected and heard we do our best work.

 
A message 

from our CEO 

“At Entain our vision is to create a ‘best place to work’ where 
our colleagues feel valued, respected, and engaged, and to 
ensure that this is reflected in the way they are rewarded. 

 
We are pleased to report that our median hourly pay gap has reduced 

to 5.3% from 7.1% - substantially lower than the national average 
of 15.4%. This reflects the gender parity in our retail business where 
54% of or colleagues are female. While we are encouraged by this, 

we take nothing for granted and have put in place programmes 
and policies such as EnTrain and Women@Entain which will

help us continue on this journey. This approach to diversity, equity 
and inclusion is vital to our  purpose of revolutionising betting 

and gaming interactive entertainment.”

Jette Nygaard-Andersen
CEO, Entain plc
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How we calcuate 
Gender Pay Gap
UK regulations require firms 
to report data using median 
and mean averaging. 
 
Imagine all our female colleagues 
stood next to each other in one line 
in order of lowest hourly rate of 
pay to highest and imagine male 
colleagues do likewise. The median 
gender pay gap is the difference 
in pay between a) the female in 
the middle of their line and b) the 
male in the middle of their line.

By contrast the “mean” (more often 
called “average” that we use in 
everyday language) is where you 
add up all the numbers and then 
divide by the number of people. 
Mean gender pay gap shows the 
difference in average hourly rate
of pay between men and women. 
This number is also affected by 
the different numbers of men 
and women in different roles.

Mean or median wage 
of all male employees

Mean or median wage 
of all female employees

Gender Pay Gap 
is the difference 
between the two
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Overview of figures

*Change due to 2019 Annual Group Bonus payment being deferred, therefore, no Group Bonus payments captured 
in 2020 figures and two Group Bonus payments captured in 2021 figures (note: 2019 figure was 36.4%)

Median Hourly 
Gender Pay Gap

2020: 7.1%

5.3%

2020: 13.0%*

59.6%

Median Bonus 
Gender Pay Gap*

2020: 15.0%

16.2%

Mean Hourly 
Gender Pay Gap

2020: 19.2%*

63.4%

Mean Bonus 
Gender Pay Gap*

The 2021 gender pay gap figures for Entain in the UK are;
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Overview of figures
The 2021 gender pay gap figures for Entain in the UK are;

*Change due to 2019 Annual Group Bonus payment being deferred, therefore, no Group Bonus payments captured 
in 2020 figures and two Group Bonus payments captured in 2021 figures (note: 2019 figure was 36.4%)

2020: 40.9%* 2020: 40.0%*

Proportion of female employees 
in each quartile

Proportion of employees 
receiving a bonus

69.6% 62.8%

Lower 
Quartile

Lower Mid 
Quartile

Upper Mid 
Quartile

Upper 
Quartile

57.0%

55.4%

52.3%

39.1%

2020: 
56.7%

2020: 
56.7%

2020: 
51.6%

2020: 
40.9%
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Our Commitment

EnTrain
We have launched a 
multi-million pound global 
programme to promote 
increased access to, 
and diversity within, 
technology. Our aim is to 
positively impact the lives 
of 1,000,000 people by 
2030 and concentrating on 
women and girls access to 
technology and encouraging 
more women to study 
technology and enter into 
the technology sector.

Women@Entain
We understand the power 
of Employee Networks and 
creating a community of 
women who can support 
one another with their 
careers. We are launching 
Women@Entain, an internal 
network for our women to 
come together and learn 
from one another.

Psychologically 
Safe Culture
Creating a safe place to 
work is our key commitment 
through our Diversity, Equity 
& Inclusion agenda. In order 
to do this we understand 
the importance of listening 
to our people and have an 
engagement strategy that 
ensures we listen to our 
people throughout the year. 
We have hosted numerous 
istening groups with female 
colleagues across our 
locations to understand any 
barriers they face in feeling 
respected and heard and 
work with each area to 
address these with senior 
sponsorship and buy-in. 
We also educate our people 
on creating an inclusive 
culture and have committed 
to training all of our people 
by the end of 2022 on our 
Global Inclusion Learning 
programme delivered by 
our Diversity, Equity and 
Inclusion team along with 
a team of global facilitators.

Improving 
Diverse Talent
As a business we understand 
the importance of diverse 
pipelines when hiring for new 
roles and we understand the 
importance of our employee’s 
experience. As a Diversity, 
Equity & Inclusion team we 
work closely with Talent 
Acquisition. All of our Talent 
Acquisition team are trained 
on recruiting inclusively, 
providing balanced shortlists 
for roles and challenging 
our hiring managers to think 
differently. We also partner 
with external organisations 
that allow us to find diverse 
candidates and work closely 
with Textio, a gender 
neutralisation software, 
to ensure all of our Job 
Descriptions and Adverts 
have all bias removed. 

Your Voice – 
Annual Survey 
As a business we take 
part in an annual people 
survey where we look at 
our people’s engagements 
throughout the business. 
As part of this survey we 
also ask our people to 
declare their demographics. 
We then work closely with 
our senior leadership team 
to look at the results, work 
on improvements plans and 
specifically look at different 
demographics and how we 
can improve engagement 
for everyone.
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It’s your game
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Official Reporting 
for Ladbrokes Betting & Gaming Ltd

The figures above are those for Ladbrokes Betting & Gaming Ltd. Legislation in the UK requires all entities employing more than 250 employees on 5 April each year to publish Gender Pay Gap (“GPG”) data by 4 April of the following year. As at 5 April 2021, Entain in the UK had two entities employing 
over 250 people and so required to report under the GPG regulations – Ladbrokes Betting & Gaming Ltd & Entain Marketing (UK) Limited. This is a change from 2020, where we only reported on Ladbrokes Betting & Gaming Ltd. Figures in the rest of this report cover all Entain employing entities in the UK.

Median Hourly 
Gender Pay Gap

4.5% 13.1%48.2% 61.3%

Mean Hourly 
Gender Pay Gap

Median Bonus 
Gender Pay Gap*

Mean Bonus 
Gender Pay Gap*

Proportion of female employees 
in each quartile

Lower 
Quartile

Lower Mid 
Quartile

Upper Mid 
Quartile

Upper 
Quartile

56.9%

55.6%

52.7%

40.7%

Proportion of employees 
receiving a bonus

68.9% 62.5%

Male Female
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The figures above are those for Entain Marketing (UK) Limited. Legislation in the UK requires all entities employing more than 250 employees on 5 April each year to publish Gender Pay Gap (“GPG”) data by 4 April of the following year. As at 5 April 2021, Entain in the UK had two entities employing over 
250 people and so required to report under the GPG regulations – Ladbrokes Betting & Gaming Ltd & Entain Marketing (UK) Limited. This is a change from 2020, where we only reported on Ladbrokes Betting & Gaming Ltd. Figures in the rest of this report cover all Entain employing entities in the UK.

Official Reporting 
for Entain Marketing (UK) Limited

Median Hourly 
Gender Pay Gap

1.1% 9.8%33.1% 29.6%

Mean Hourly 
Gender Pay Gap

Median Bonus 
Gender Pay Gap*

Mean Bonus 
Gender Pay Gap*

Proportion of female employees 
in each quartile

Lower 
Quartile

Lower Mid 
Quartile

Upper Mid 
Quartile

Upper 
Quartile

33.3%

21.2%

31.8%

17.2%

Proportion of employees 
receiving a bonus

88.1% 88.2%

Male Female


