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The journey has only begun 
It is now slightly more than a year since we left the name Nordic Leisure behind and entered a new era of the company, our Enlabs era. A lot has 
happened in this year, in terms of communication with shareholders but foremost this has involved our employer branding and company culture. We 
worked further to increase transparency and make our communication easier to understand and consume in an entertaining way. A few examples are 
that we have been more active in presenting Enlabs in various forums, inviting investors to presentations with the possibility to ask questions on our 
interim reports, and also our creative films to summarise the quarters. 

For employer branding, we refurnished our offices, bringing a more modern touch to fuel the energy and facilitate collaboration. Multiple incentives have 
been introduced as benefits and social activities for our employees, and we plan even more for 2020. Generally, our primary focus in 2019 was to 
establish the Enlabs brand in the investor community. For 2020, we’ll focus more on our current employees to make ourselves known as one of the best 
employers in the region where we are active. 

We always strive to maintain a modern company culture fuelled by relentless forward movement, an innovative perspective, and savvy market 
positioning. We must emphasise our many talented individuals, the people who manifest our core values every day. When our staff have the right 
mindset, our work flows more efficiently and comes to fruition better. Clearly focusing on the customer brings growth, leading ultimately to creating 
genuine shareholder value. 

We believe that building a world class company requires us to consistently implement these key points: 

• Increase synergies in the group, and leadership in our culture towards establishing common group goals.  
• Inspire our talents to be open for change, and to venture forward.  
• Continually deliver on our core values, both internally and externally, in order create trust from all stakeholders. 

The Enlabs philosophy is centred on caring for our staff and business partners, as well as shareholders. Inspiring and driving talent with a creative and 
innovative approach to the market, a sense of joy and entertaining gaming, and a common ground within a rewarding corporate culture. Doing this 
through our broad range of verticals, products, and in the markets where Enlabs’ brands operate. With this as our base, we will conquer the Baltics and 
Beyond. 

We’re in it for the fun, for the joy, for the 
daily spark of passion. 

We’re in it for the fun 
because ultimately, that’s 

how we make sure our 
products can compete for 

players in our markets. 

We’re in it for the joy 
because ultimately, that’s 

how we make sure that we 
attract the most inspired 

talent. 

We’re in it for the passion 
because ultimately, that’s 
how we engage everyone 

across all of our interfaces. 

We’re in it to play. 
So, let’s play. 
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VISION 
We want to offer our customers the full value 
chain within Gaming - focusing on regulated, or 
soon to be regulated, fast-growing markets, 
through organic growth and acquisitions. 

MISSION 
To spark change, infuse joy and to create 
entertainment.

Our core values

PRODUCT 

We create 
entertainment

CULTURE 

We infuse 
joy

AMBITION 

We spark  
change

Thrill 
Fun 
Fair

Happiness 
Culture 
Passion

Innovation 
Challenging 
Moving

Our promise, business and delivery 
is best summarized by 
entertainment. The thrill of the 
game, the experience of the product 
and the frontier all of us always 
pursuit is deeply rooted in being 
entertaining.

Joy is a rare corporate value, to be 
honest. But for us, it’s our life 
essence and our most important 
differentiating factor. We’re not a 
holding company, we’re a parent 
company and we know that making 
sure our talent is happy is the 
smartest investment.

Many brand platforms include the 
word innovation, but for us, the 
drive for change, the ambition of 
challenging ourselves and the 
industry is about so much more 
than mere innovation - it’s about 
never settling.
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Enlabs Media conducts 
performance-based marketing, so 
called affiliation. Enlabs Media has 

presence over large parts of the 
world but with focus on Europe. 

Enlabs Brands operates online 
gaming under several different 

brands in regulated, or soon to be 
regulated, markets. Enlabs Brands 

offers entertainment through 
products consisting in Casino, Live 
Casino, Betting, Poker and Bingo. 

Enlabs Solutions conducts 
operations towards other 

companies (B2B). Services include 
delivering sports results and 

technical solutions in the online 
gaming industry. 

THIS IS ENLABS 
Enlabs stands for Entertainment Laboratories. We are a company who create entertainment through innovation in three 
business areas. Gaming, Media, and Solutions. We are more than 200 people who work from our offices in Tallinn, Riga, 
Vilnius, Malta, Marbella, Minsk and Stockholm. The company holds national licenses in six countries. We are a responsible 
and leading business in our sector, on all the markets where we are active.  

Enlabs shares are listed on the NASDAQ/OMX First North Growth Market exchange in Stockholm. The company has 
approximately 5,000 shareholders. Certified Adviser is Redeye. certifiedadviser@redeye.se / +46 (0)8 121 576 90.
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YEAR IN BRIEF 2019 
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Summary of 2019 

2019 was another record year with all-time highs in revenues and 
profitability, reaching EUR 39.6 million in revenue and EUR 11.6 million 
in EBITDA. This was achieved through organic growth of 29% with a 
29% EBITDA margin. Low costs after EBITDA resulted in a net profit of 
EUR 9.4 million, with a 24% net profit margin. The high cash conversion 
of 100% of EBITDA to operating cash flow for the full year resulted in a 
solid cash position of EUR 19.4 million at the end of 2019. With this 
strong financial year, Enlabs also achieved several operational 
milestones during the year. 

 Q1 2019 

• Momentum from 2018 maintained with 1% revenue increase from Q4 
2018 and a strong 31% EBITDA margin. 

• Introduced Enlabs as a brand and concept to equity markets, and a 
new employer branding strategy. 

• Partnered with the leading football league in Latvia – using the 
Enlabs brand Optibet as named primary sponsor. 

Q2 2019 

• Organic revenue growth continued with 4% QoQ and a 27% EBITDA 
margin due to one-off costs, mainly attributed to penalty fee from 
UKGC regarding an incident in 2017. Adjusted EBITDA margin was 
31%. 

• Optibet was awarded best casino in the Baltics at MBGS. 
• High-pace rollout of both content and products to achieve more 

aggressive growth in the second half of 2019. For example, betting 
was launched in Lithuania and poker in both Latvia and Estonia. 

 

 

 

Q3 2019 

• Solid growth of 7% QoQ during the usually slower summer months 
with 31% EBITDA margin. 

• The new technical platform was certified by MGA, enabling migration 
of optibet.com to the new dynamic platform (NPL). 

• Signed an agreement with the Lithuanian Football Federation to 
become their main sponsor, giving Optibet one of the most exposed 
sponsorships in the country. 

Q4 2019 

• The most active quarter of the year in terms of player activity and 
campaigns, which also resulted in a 11% QoQ revenue growth. 
Profitability was compromised by a reorganisation which led to a 
leaner, more effective organisation structured for expansion and 
accelerated growth. EBITDA margin for the quarter was 28%, and 
adjusted EBITDA margin 31%. 

• Acquisition of Belarusian operator KDB Game Ltd was finalised 
opening the opportunity for an online license in the country. 

• Launched live casino from Evolution Gaming in Enlabs’ biggest 
market Latvia where Evolution Gaming is a well-known provider. 
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Sustainable revenue 

94%

Active customers 

+3%

Deposits 

+50%

EBITDA margin 

29%

1 For this report, the figures in parentheses represent amounts for the same period in the previous year.
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Comments from the CEO 
2019 saw us concentrate on executing our strategy to put the customer 
first as initiated in 2018. We worked hard ‘under the hood’ starting with 
how we communicate with the customer, to optimizing conversion 
funnels, on-boarding flows, and the CRM strategy generally. This also 
involved increasing customer support opening hours and immediate 
withdrawal processing. Of the more visible achievements the most 
significant were rolling out Poker as a new product vertical in Latvia and 
Estonia, expanding the Live Casino offering with Evolution Gaming 
content, introducing of our new proprietary Betting product in Lithuania 
and migrating of our .com business to our new technical platform 
including a complete design and content revamp. 

The year saw the group operating as a single unit under the Enlabs 
brand and with a mission to create world class entertainment. We 
repurposed our BestBest and BestCasino brands to affiliate sites, 
erased borders between employees within business segments and 
found synergies in the form of cross-sales and product enhancement. 

Now, a full twelve months of operations in Lithuania shows strong 
contribution to the Group’s total revenue growth. This took time, as we 
needed to understand local market specifics, since yes, the three Baltic 
countries are not identical. Lithuania is by far the most complicated to 
enter due to regulatory barriers. As we came to understand this new 
market in stages, we naturally accelerated growth investment and saw 
Optibet taking market share from the well-established players in that 
market. We finished the year with five-digit monthly revenue, a top 5 
market position, and strong operational momentum. Lithuania will 
remain one of our core growth drivers in the mid-term as we aim to take 
the top market position in all the Baltic countries.  

We can now proudly claim that we are the largest online gaming 
operator in the Baltics - and we are just getting started! Enlabs holds a 
combined Baltic online gaming market share over 25%. We are No. 1 in 
Latvia, No. 2 in Estonia and 5th in Lithuania. With our market strategy 
now defined as ‘The Baltics and Beyond’ these Baltic markets are our 
core. Our online gaming business model with our proprietary technology 
allows us to conveniently transfer our product and operational know-
how to new markets. We have taken our first steps into two new 
markets – in Finland and Belarus, both logically bordering our core 
region. We have big plans to develop these markets in 2020.  

Financially, Enlabs set new record highs in revenue every quarter 
resulting in a 29% organic growth compared to last year. This growth 
came with sustained strong EBITDA margin of 29% throughout the year. 
EPS growth for the year was 32%. Our financial targets for 2020 include 
at least 25% organic growth, aiming to reach EUR 20 million EBITDA 
with at least 40% annualized EPS growth.  

Looking to the new year, we expect to launch new brands and roll out 
new product verticals in our core markets, accelerate development 
beyond the Baltic markets, establish deeper synergies between gaming 
and media segments, and make a strategic, value contributing 
acquisition.  

The unprecedented COVID-19 outbreak has required us to make certain 
adjustments to our operations. Most importantly our people switched to 
work from home mode and remained in a safe environment. As per 
local law requirements we have temporarily closed our land based 
operations in Latvia and Lithuania. In Latvia all gaming licenses got 
temporarily suspended for the time of emergency situation. Operations 
in Estonia, Lithuania and Finland continue performing in accordance to 
our plans. 

During the time of Latvian online license suspension, we will perform a 
critically important technology migration of its Latvian business from 
the old to the new gaming platform.  This migration will bring significant 
user experience and operational improvements. There could not have 
been a better timing for this!  

An essential part of Enlabs team effort will be to retain an open and 
consistent communication with Latvian customers to inform them 
about the ongoing situation,  progress with technology migration and 
keeping the promise of bringing the best entertainment experience. 

Upon return our Latvian customers will see an enhanced product and 
we will achieve new heights. This time will require even more effort 
from the team than before. We will take care of each other and will 
come out strong. 

So, let’s play! 

George Ustinov  
CEO and President at Enlabs 
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Multi-Year Overview 

(See note 2 for KPI definitions.) 
*Prior to IFRS conversion. 

Income statement

Group in summary, KEUR
2019 2018 2017 2016* 2015*

Revenue

Gaming revenue 1 36,398 26,696 20,263 16,253 9,517
Media revenue 2,124 2,641 1,833 1,005 169
Solutions/other revenue 1,089 1,275 1,370 5,665 734
Total revenue 39,611 30,612 23,467 22,923 10.42

Direct operating costs -10,851 -8,022 -6,534 -6.72 -3,442
Gross profit 28,761 22,590 16,933 16,203 6,978

Operating expenses -17,181 13,324 10,889 -10,707 -7,624

Operating income before depreciation, amortization and impairment losses 11,580 9,266 6,044 5,496 -646

Depreciation, amortization and impairment -2,098 -2,150 -1,568 -1,083 -457
Operating profit/loss 9,482 7,116 4,477 4,413 -1,103

Net financial items -117 -134 23 -14 0
Profit/loss after financial items 9,365 6,982 4,499 4,399 -1,103

Income tax 70 23 -788 -459 -293
Profit/loss for the period 9,436 7,005 3,711 3,940 -1,396

Profit attributable to:
Parent company shareholders 9,436 7,005 3,711 3,739 -1,393
Minority 0 0 1 201 -3

Group Key Performance Indicators

KPI
2019 2018 2017 2016* 2015*

Return on equity, % (1) 27 26 19 26 -8
Return on assets, % (2) 23 21 15 22 -6

Equity at period-end, KEUR 40,010 30,124 23,390 16,955 13,696
Equity ratio at period-end, % (3) 85 84 80 86 82

Number of full time employees at period-end 207 191 194 126 200
Number of consultants at period-end 30 31

Average number of employees, incl. consultants 230 208 163 132 138

Number of shares at period-end, 000s 62,829 62,610 56,610 56,610 56,209
Average number of shares 62,708 62,610 56,610 56,309 39,673
Equity per share, EUR (4) 0.64 0.48 0.37 0.30 0.24
Earnings per share, EUR (5) 0.15 0.11 0.07 0.07 -0.02
Dividend per share, EUR (6) 0.00 0.00 0.00 0.00 0.00

Cash flow for the period, KEUR 7,572 4,694 -2,952 3,759 268

Operating cash flow for the period after changes in working capital, KEUR 11,571 8,171 6,212 719 -1,360
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Core markets 
The Baltics are the primary markets and focus of the group. And, “The 
Baltics and Beyond,” is the Enlabs strategy. Enlabs has built strong 
brand awareness and customer confidence in the region with the 
flagship brand Optibet. In 2019, 94% of Enlabs gaming revenues 
originated in the Baltics. 

Having obtained the first online gaming license in Latvia back in 2008, 
Optibet remains the largest brand on the market with a more than 50% 
market share for licensed online gaming. The country’s top football and 
ice hockey leagues carry the Optibet name. 

Enlabs entered the Estonian market in 2014 and is currently in a growth 
phase with a well-established brand and the largest casino offering. 
Market share for Optibet is estimated at 20%, solidly in the second 
overall market position with a clear target to become No. 1 in the short 
term. 

With the launch of online operations in Lithuania in Q4 2018, Enlabs 
finalized its strategy for all three countries in the region. There are 6 
licensed competitors in Lithuania for the online space with strong focus 
on betting. For Optibet, this means a clear market opportunity to 
capitalize on company know-how in casino and build market share 
using strategically differentiated brand positioning. By year end, Optibet 
was the fifth largest brand with strong operational momentum taking 
market share from the locally more established market players. 

Considering all three Baltic countries together, Enlabs Group holds 
approximately 25% share of the total Baltic's licensed online gaming 
market. The company therefore has a leading position in the region 
together with power and ambition to continue growing. 

The Optibet brand can be viewed as a ‘department store’ operator with a 
broad assortment of products, verticals, and vertical specific content. 
The strategy includes offering the full product portfolio in all three Baltic  

countries in the near future, Optibet can appeal to a broad audience and 
continue to grow business in a fun, fair way. The strong geographical 
position also means Enlabs is a preferred partner for many suppliers, 
which is demonstrated through commercial terms such as exclusive 
releases, unique game releases, and other strategic partnerships. 
Optibet is often the vehicle through which game suppliers enter the 
Baltic region and this first-to-market benefit has proven a strong growth 
driver. Enlabs’ ambition is to strengthen its local presence in the Baltics 
even further by rolling out new, complementary brands based on the 
existing gaming licenses and proprietary technology.  

All three Baltic states have online gaming licensing regimes in place. 
The Latvian Gambling Act was introduced in 2006, followed by Estonia 
in 2009 and Lithuania introducing their online regulation in 2016. 
Regulation includes a set of requirements to obtain the license, 
restrictions in advertising, rules for customer protection, and revenue 
tax, among other things. With regulation in place, these jurisdictions 
present a predictable and sustainable operational environment. 

The online gaming market has seen rapid growth in the last 3 years. 
Based on H2 Gambling Capital, the region’s licensed online revenues 
have grown at a compound annual growth rate of 30% for the period 
2015–2019. This has several causes. Customers are switching from 
offline to online as the offline gaming market grew only 5% annually 
during the same period. The Baltics have one of the fastest Internet 
connections in the world and one of the largest mobile data usage rates 
per capita. Gaming on mobile devices provides superior experience and 
the mobile gaming share continues to grow. Local regulators are active 
in combating unlicensed operators and are generally succeeding in 
reducing the volume of illegal activity in the region, contributing to 
growth in the licensed online market. 

  

 
ENLABS 
ANNUAL REPORT 2019

 
 

PAGE 
12



 

  

 
ENLABS 
ANNUAL REPORT 2019

 
 

PAGE 
13

Estonia 
• Population: ca 1.3M 
• Internet penetration: 92% 
• Facebook users: 620K 
• Payments: 700K+ card payments are made daily and 

200K+ payments through internet banks.  
• Gaming market: Approx. EUR 170 million 
• Enlabs licensed gaming market share: online ca 20%

Latvia 
• Population: ca 1.92M 
• Internet penetration: 86% 
• Facebook users: 740K 
• Payments: 487.3 million non-cash payments totalling 

EUR 203B  
• Gaming market: Approx. EUR 350 million 
• Enlabs licensed gaming market share: online +50%; 

LBO +60%.

Lithuania 
• Population: ca 2.8M 
• Internet penetration: 91% 
• Facebook users: 1.4M 
• Payments: 497 million non-cash payments totalling 

EUR 240B 
• Gaming market: Approx. EUR 500 million 
• Enlabs licensed gaming market share: online ca 3%



Future growth markets 
While the Baltic countries are and will remain Enlabs core geographical 
focus, company investment in technology and operations coupled with 
adopting a customer first mindset have allowed Enlabs to build a world 
class product. This brings confidence to take this offering to new 
markets and venture beyond the Baltics in 2020. 

Belarus, the country neighbouring two Baltic countries, adopted a 
transparent online gaming regulation in April 2019. This regulation 
includes a licensing system and implementation of a gaming tax on 
gross gaming revenues. A full spectrum of gaming verticals can be 
offered subject to relevant certification rules. One key prerequisite for 
obtaining an online license is holding an active offline license for at 
least two years. In November, Enlabs finalized the acquisition of a 
profitable land-based gaming operator in Belarus following thorough 
financial and legal due diligence. 

Total gaming market size in Belarus is estimated at around EUR 500 
million based on their reported gaming tax data. The online market is 
estimated at 5–10% of this total market size. A key reason for such 
small penetration of the online market was a ban on slot and live casino 
games under the previous regime. This ban was lifted under the new 
licensing system and thus the online market is anticipated to develop 
rapidly with expected annual growth exceeding 25%. The company 
plans to use the Optibet brand in the Belarusian market, bringing the 
brand’s variety of content to match many preferences. Enlabs will offer 
the largest selection of slots and live casino games, betting, poker, and 
bingo. The objective is to be among the top 3 market entrants in time-to-
market and long-term market penetration. Currently no operators have 
obtained a license. Enlabs believes no more than 10 licensees will be 
awarded in the mid-term future, and primary competition will come from 
Eastern operators. With the company’s long experience and acquired 
know-how, Enlabs has significant experience with this market climate. 
The licensing process is expected to take 6-9 months, and Enlabs plans 
a launch immediately after approval. 

In November, Enlabs successfully completed migration of its .com 
business from the old gaming platform to the proprietary NPL. With a 
significantly more competitive product, Finland is the first new 
international market targeted. Still, Finland has more than 200 operators 
and is highly competitive. According to H2GC, the Finnish online market  

is estimated at close to EUR 1 billion. Enlabs will take market share by 
offering a highly content rich product and localized service. 

Ukraine is set to legalize online gaming in Q1 2020 following an order by 
President Zelensky to reform the industry in 2019. To date several 
versions of the draft law have been proposed. Initially, online licenses 
were supposed to be limited to 10 – subject to an auction system. But 
the latest developments are more positive indicating that the number of 
online licenses may not be limited. Market entry barriers will likely be set 
by capital requirements and high fixed gaming tax. Enlabs maintains 
complete monitoring of all legislative developments in this market. 
When the law is finalized, Enlabs will assess potential, risks, and returns 
in this market to act accordingly. Ukraine has a large gaming market, 
despite it still being illegal. According to unofficial market statistics, an 
online gaming market may be worth around EUR 300 million, and it’s still 
growing. Ukraine has a population of 42.2 million. Enlabs has 
experience and knowledge of this market and believes it can implement 
a compelling offer for local customers. 

Regulation in Sweden has brought many challenges to the market. 
Enlabs obtained local license in early 2019, however, decided to hold on 
any market launch. Currently, this decision still appears justified. 
Competition in the regulated market is strong with huge marketing 
budgets, but more worryingly, the regulator is not taking steps to protect 
the market from unlicensed operators. Enlabs is keeping the door open 
for entering the Swedish market. 

94% of Enlabs gaming revenues come from the Baltics. This market will 
continue to grow, but the ‘Beyond’ markets are anticipated to grow even 
faster. The seeds are planted, it’s time to water and watch the results. 
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Belarus 
• Holds offline license, in the process of 

acquiring online license 
• Neighbouring market to our core markets 

with similar customer behaviours 
• Strong long-term growth driver

Finland 
• Will approach with optibet.com 
• Highly competitive market 
• Large market with synergies from 

Estonia

Sweden 
• Holds license in Sweden 
• Wait and see status with market climate 
• Preparing for launch and actively looking 

for M&A

Ukraine 
• Monitoring license development 
• Large market opportunity 
• High barriers to entry



Owning proprietary 
technology 
Enlabs was previously a technology-driven company, but the company 
has switched focus to putting the customer first – focusing on 
delivering world-class entertainment combined with strong customer 
support. This change, however, has by no means reduced Enlabs IT 
skills. Quite the opposite. The change came simply because it was time 
to capitalize on the great technology assets Enlabs built, and owns. This 
transition includes a necessary change in IT department management 
where a new CTO was appointed to lead both the department and the 
NPL project with his inspirational and creative mindset. 

As communicated previously, Enlabs has worked on creating a new 
player management platform, with the working name NPL. The 
development of NPL is designed to create a more flexible and dynamic 
technical environment for expanding business operations. The NPL will 
enable Enlabs to adapt more easily and faster to local requirements in 
new markets and to improve the product offering on current markets. 
The NPL will also allow customers to benefit from a faster, more stable 
player experience while providing real-time dynamic reporting and player 
management tools. In other words, the NPL will enhance player 
experience, improve internal reporting, and it minimizes the manual 
work necessary for updates, maintenance, and most importantly, 
expansion to add new brands and markets. 

Technical innovation in the NPL is driven by the need to match the 
expanding product composition needed for successful online business 
execution. NPL already handles a substantial amount of integrations of 
casino suppliers, live casino suppliers, a proprietary, in-house developed 
betting product, a poker provider, and a bingo provider. Beyond the 
products, the NPL has integrations with multiple leading payment 
service providers to enable smooth and fast payment processing.  

Parallel to developing this new player management platform, Enlabs 
also developed a new betting product that was integrated into NPL and 
launched in Lithuania in Q2. The new betting product combines all the 
features of the previous version with new technologies, making it faster 
and easier to apply new features and adapt to local market regulations. 
The new betting product has an improved design making it more 
appealing for customers, especially in mobile devices. It also has a 
more dynamic user interface that lets customers tailor the offering so 
they can show the most relevant sports, matches, leagues, and similar.  

The NPL, as well as the new betting product, were both developed 
entirely in-house by Enlabs developers – in line with the strategy to have 
a product ready-to-use that is multi-brand, multi-language, and multi-
device. This dynamic in-house proprietary infrastructure provides Enlabs 
with complete control of the technology allowing the company’s staff to 
easily, quickly and entirely implement any adjustments or 
improvements.  

The NPL supports all current jurisdictional user registration and 
reporting requirements and has been audited by external sources 
multiple times. Currently, the NPL is certified for Lithuania, Sweden, 
Malta, Latvia, and Curacao. Enlabs is in a transition period where 
products are successfully launched in some markets while the company 
is still developing and implementing improvements on them. Enlabs will 
certify the NPL in all existing and possible future markets when the time 
is right. Once all brands are migrated to NPL, Enlabs will experience 
substantial efficiency improvements with all brands located on a single 
dynamic platform. Keeping control of the technology enables 
opportunities to expand the business further and positioning Enlabs 
well for major scaling effects as the business continues to grow.  

In November, Enlabs successfully completed migrating its .com 
business from the old gaming platform to the NPL. With a significantly 
more competitive product, Finland is the first new international market 
targeted. Still, Finland has more than 200 operators and is highly 
competitive. Enlabs will take market share by offering a content-rich 
product and innovative offers through planned investments in the 
Finnish market for Q2 2020.  

Discussion for providing NPL as a service to third parties is ongoing, but 
NPL will be primarily developed for internal company needs. If a solid 
business case is established and internal resources will not 
compromise current B2C operations, Enlabs will explore the opportunity. 

The latest jurisdiction to certify NPL is Latvia, where Enlabs is eager to 
release their new brand. Making this the new platform’s largest market. 
The brand concept is ready and it is certainly different from Optibet! 
Nothing like it can be found on the market. Launching the new brand on 
the NPL in Latvia will strengthen confidence for a successful future for 
the rest of Optibet player migration from the old platform to the NPL.  
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Responsible gaming 
In many ways Enlabs’ current business originates from the regulation of 
online gaming in Latvia in 2008, where Enlabs was the first on the 
market to obtain an online gaming license. Building an organization in a 
regulated environment made compliance a part of the company’s DNA. 
Regulation is an opportunity rather than a threat. Opportunity lies in a 
sustainable operating environment, which smart regulation brings. This 
ensures player protection, requires AML & GDPR compliance, and 
creates mechanisms for businesses giving back to society in the form 
of gaming tax. Operating in markets with clear and mature regulatory 
frameworks is a cornerstone to Enlabs’ strategy. Responsible gaming is 
a high priority for Enlabs, since the company strongly believes a market 
which has strong player protections will create a sustainable climate for 
all stakeholders in the long run. Therefore, Enlabs defines its revenues 
from regulated markets as sustainable revenues.  

Enlabs has long been compliant with strict regulations as a natural part 
of business operations, but companies could, and should, take their 
responsibilities beyond regulation. This topic is discussed frequently in 
Sweden due to generally low public trust in the industry. Every 
stakeholder needs to take responsibility to rebuild trust with the public. 
Enlabs does not believe this will be resolved with any quick fix, rather it 
will require long-term commitment from all industry peers. Enlabs’ 
sustainable business strategy has four focus areas designed to build 
trust in local markets: Regulatory compliance, Responsible gaming, 
Social responsibility, and Transparency.  

Regulatory compliance is maintained by conformity to national gaming 
license requirements issued by authorities in Estonia, Latvia, Lithuania, 
Sweden, and Malta. Enlabs works in accordance with applicable rules 
and regulations in these countries, which can, naturally, vary in each 
jurisdiction. Examples of regulatory restrictions cover advertising, 
bonusing, product, gaming taxes, game certification, capital 
requirements, player fund segregation, KYC & AML compliance, and full 
reporting to gaming authorities. Enlabs sees regulatory compliance as a 
prerequisite for doing business and taxation as one way of giving back 
to society.  

For Enlabs, responsible gaming is about offering the safest and most 
entertaining gaming experiences, so everyone can enjoy the product on 
their own terms. A safe and entertaining gaming experience means 
identifying customers with signs of uncontrolled gaming habits and 
providing them with tools to prevent negative consequences from their 
gaming. The online environment ensures full transparency of player 
behaviour. Both technical tools and soft conversation factors are being 
used to identify risk of gaming addiction and to assist players in limiting 
their gaming habits or to fully exclude them from gaming activities. 
Tools that can be helpful in creating a controlled gaming environment 
include account-based limits for playing time, deposits, bets and losses. 
Players can also suspend or block their account directly on the site. 
Enlabs fully supports national self-exclusion registers which are 
implemented in Sweden, Estonia, Lithuania, Belarus and since 2020 also 
in Latvia. All customer support employees are trained in detecting signs 
of unhealthy gaming habits and how to help the customer if needed. 
Enlabs supported introduction of an online gaming code of ethics in 
Latvia, which outlines the corporate action plan for going well beyond 
regulatory demands and providing an even safer environment for 
players.  

Enlabs is proud of company efforts to promote social responsibility. 
And credit is all due the positive and committed staff working as the 
best ambassadors for the company. Future success largely depends on 
these dedicated people, and the company’s corporate culture and 
values. These core values are: to create entertainment, infuse joy, and 
spark change. Enlabs is very connected to local sports communities in 
sponsoring sports leagues, events, and athletes. For example, 
sponsorships of National Men’s and Women’s football teams in Latvia 
and Lithuania, sponsorship of the Tallinn marathon, title sponsorship of 
Latvian Hockey and Football leagues, the Estonian Volleyball Federation, 
and race drivers. It is a win-win situation with visibility for Enlabs brands, 
that also creates opportunities for young athletes to pursue their 
dreams and professional athletes to devote full time to play sports in 
their local communities.  

Transparency in business is key when operating in regulated markets. 
Enlabs’ opinion is that close and transparent dialogue with regulators 
creates a healthy market where operators and regulators work together 
towards a sustainable market with less misconduct. Enlabs actively 
participates as a member or becomes a founding member in the 
gaming associations in every market, contributing to improve 
communication between the industry and regulators. As a gaming 
operator processing thousands of transactions daily, Enlabs faces 
similar challenges to those of financial institutions. Each one must be 
subject to strict rules for anti-money laundering (AML). This is a field 
where Enlabs takes internal routines, risk assessments and action plans 
very seriously and continuously revise these as necessary. The 
company has a dedicated KYC & AML department for supervision and 
control.  

Working on regulated gaming markets is a heavy responsibility, but it 
promotes credibility and creates a sustainable market climate. Enlabs 
currently operates with 94% sustainable revenues from markets where 
regulation has been in place for several years. Being on regulated 
markets not only means Enlabs is a responsible company, this has also 
proven to be a very solid and predictable business strategy with stable 
macro factors. It is simply sustainable business. 
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Our licenses 
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*Average annual growth based on the period 2015 to 2018.

The data above is based on figures from H2 Gambling Capital, national gaming boards,  
and Enlabs assessments. Figures regarding 2018 are estimates.

ESTONIA

LATVIA

LITHUANIA

MALTA

• Total gaming market approx. EUR 170 million  

• Growth total market 5%*  

• Growth licensed online markets 15%*  

• Fifteen (15) online licenses  

• Gaming tax 5%

• Total gaming market approx. EUR 500 million 

• Growth total market 8%* 

• Growth licensed online markets 48%* 

• Six (6) online licenses 

• Gaming tax 10%

•    Total gaming market approx. EUR 350 million  

•    Growth total market 11%* 

•    Growth licensed online market 55%* 

•    Nine (9) online licenses 

•    Gaming tax 10%

•    558 Online licenses 

•    Gaming tax 1,25 - 4% depending on product

BELARUS

SWEDEN

• Total gaming market approx. EUR 500 million 

• Expected growth licensed online market +25% 

• 1 online license, new regulation and applications in process 

• Gaming tax 4%

•    Total gaming market approx. EUR 2,272 million 

•    Growth total market 6%* 

•    60 Online licenses 

•    Regulated market from 1 January 2019 

•    Gaming tax 18%
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Financial Targets 
The Enlabs board of directors and senior management have adopted 
financial targets for 2020. These state that Enlabs shall deliver EBITDA of 
EUR 20 million or more, and earnings per share (EPS) shall increase by at 
least 40% annually through a combination of organic growth and 
acquisitions. These financial targets are not a forecast, but are an 
expression and clarification of the goals the group actively works for. 

Value creation: An increase in earnings per share of not less than 40% 
annually. EPS – calculated as net profit divided by total shares outstanding, 
is an immediate and clear measure of company performance that can be 
attributed to the shareholders.  

Profitability: EBITDA shall total not less than EUR 20 million by 2020 with an 
EBITDA margin between 20–30%. Profitability is important to Enlabs 
including during growth and EBITDA also provides an indication of the 
operational cash flow. 

Growth: Organic growth of not less than 25% annually in combination with 
thoroughly considered acquisitions. The target for organic growth is 
calculated based on revenues compared to the previous period, excepting 
acquisitions. 

Leverage ratio: Net debt/EBITDA shall not exceed a ratio of 1.5. Enlabs is 
interested in well-considered acquisitions that can create synergies within 
current business areas of Online gaming and Affiliations. The size of 
possible acquisitions may vary, but the consideration model is structured 
using a combination of cash and share-based payment. If borrowing is 
necessary, the company will not exceed a leverage ratio of 1.5. 

2019 – Another year in the books  
Enlabs performed another financially strong year achieving all financial 
targets, except EPS growth which came in below target. The objective – and 
the challenge – is to improve even further next year in order to reach set 
targets for 2020. Enlabs is fully on the right track in terms of organic growth 
to meet these financial targets, but as communicated earlier an acquisition 
is necessary to reach the EBITDA target. The company performed as follows 
for 2019. 
•Value creation: Increased EPS 32%. 
•Profitability 29% EBITDA margin. 
•Growth 29% organic growth. 
•Leverage ratio No interest-bearing liabilities. 

The road forward in 2020 
Focus on existing markets: Enlabs has a very strong market position in the 
Baltic countries, which have significant potential. This applies to all of these, 
regardless the phase Enlabs is currently in for each. A prerequisite to 
achieve these financial targets is to continually improve the customer 
offering in each of these markets. Launching new brands in current markets 
will complement the current offering and attract new customer 
demographics to further increase growth. As always, this includes multiple 
new content launches planned to maintain this position as the most 
complete operator in the Baltics.   

New markets: Achieving these targets will require growth on existing 
markets and launching into new markets. Enlabs has significant experience 
in regulated markets and is closely monitoring developments in Europe, 
where more countries are heading toward regulation. The company 
continually works on status assessments and we are currently closely 
studying the market climate in Sweden, Finland, and Belarus. For more 
information, see page 17. 

Proprietary technology: The Enlabs proprietary technology is seen as central 
to growing with profitability. Over the last three years, Enlabs has therefore 
invested in development of a new technology platform. This supports all 
brands regardless of market and represents a tool with significant 
scalability. The launch in Lithuania and migration of optibet.com 
demonstrates that this platform is fully developed and it can be matched to 
applicable requirements on regulated markets. 

Acquisitions: Enlabs is actively looking at acquisition within the value chain 
to create even further shareholder value. At year end the cash balance was 
almost EUR 20 million which can, in combination with borrowing or a share 
issue, be used for acquisitions. As communicated earlier the most important 
consideration is that the potential acquisition fits into current strategy. 
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Group performance 2019 

REVENUES, DEPOSITS, AND CUSTOMERS 
Gaming revenues increased 36% to EUR 36.4 million (26.7).  
94% of total revenues were from regulated markets. 

Media revenues were EUR 2.1 million (2.6). 

Solutions revenues were EUR 1.1 million (1.3). 

Revenues totalled EUR 39.6 million (30.6), a 29% increase.  

 
20% of betting revenues relate to revenues from the group’s  
betting shops in Latvia and Lithuania.

Geographic distribution of gaming revenues are 94% from the Baltic  
markets and 6% from the rest of the world. The Baltic markets refer  
to the regulated gaming markets in Estonia, Latvia, and Lithuania. 

REVENUE PER BUSINESS AREA (MEUR)

ONLINE GAMING 36.4 (26.7)

  Casino 22.3 (14.6)
  Betting 12.0 (10.6)
  Poker 2.1 (1.3)
  Bingo 0.0 (0.2)

MEDIA 2.1 (2.6)

Solutions 1.1 (1.3)
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DEPOSITS AND TOTAL CUSTOMERS 
Deposits totalled EUR 118.0 million (78.6) for 2019, corresponding to a 
50% increase over the previous year. 

Total active customers were 70,032 (67,504), a 4% increase over 2018. 

GAMING MARGIN 
Combined gaming margin for Gaming was 4.7% (4.8) for the year. 

NEW DEPOSITING CUSTOMERS IN MEDIA 
Total NDC in the media segment were 14,478 (4,887), corresponding to 
a 196% increase over 2018. 

STATEMENT OF FINANCIAL POSITION AND FINANCING 
Group equity at the reporting period balance sheet date (31 December 
2019) was EUR 40.0 million (30.1).  

Cash and cash equivalents totalled EUR 19.4 million (11.9), of which 
EUR 0.9 million (0.7) were customer funds. The corresponding amount 
of EUR 0.9 million (0.7) is therefore customer liabilities and is 
recognized in Player liabilities. The net holdings in cash and cash 
equivalents for the group (own liquidity) therefore totalled EUR 18.5 
million (11.2).  

The group has no borrowings from credit institutions and no interest-
bearing liabilities.  

The equity ratio was 84.9%.  

Total assets as of 31 December 2019 were EUR 47.2 million (36.1).  

Following the change to IFRS 16 Lease accounting, Enlabs recalculated 
operating lease liabilities and recognized relevant assets under 
Property, Plant and Equipment in the Statement of Financial Position. 
These changes mainly relate to land-based betting shop rental 
agreements as well as office lease contracts. Total lease liability as of 
31 December 2019 was EUR 1,223 thousand and lease payment during 
the period was EUR 125 thousand.  

CASH FLOW AND INVESTMENT 
Cash flow from operating activities before changes in working capital 
for 2019 totalled EUR million 11.44 (8.60). 

Investment in non-current assets was EUR 2.8 million (3.0), which is 
primarily attributable to capitalized development expenses related to 
the group’s gaming platforms. 
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Management Report 

OPERATIONS
Enlabs AB operates within three business areas: Gaming, Media, and 
Solutions. The Group employed 207 full time employees at year end 
located at offices in Tallinn, Riga, Vilnius, Minsk, Malta, Marbella and 
Stockholm. 

Gaming employed 195 employees, of which 98 worked in online gaming 
and 97 in betting shops. Companies within the business area hold 
requisite gaming licenses and permits issued by the appropriate 
licensing authorities in Estonia, Latvia, Lithuania, Belarus, Sweden, 
Malta, and Curaçao.  

At the year-end, 9 people were employed within the Media business 
area. 

Solutions employed 1 full time employee and the parent company 2 
employees at year-end.  

Enlabs shares are listed on the Nasdaq/OMX First North Growth Market 
exchange in Stockholm with Redeye AB as Certified Advisor.   

PRODUCTS  
Within online gaming, group companies operate online casinos and 
betting shops under multiple brands, with the primary ones being 
Optibet and BestPoker.  

Of the group’s combined gaming revenues in 2019, casino accounted 
for 63% and betting 33%, of which 20% was related to betting shops. 
Poker brought 6% of gaming revenues. Mobile sales were 65% of total 
sales.  

Enlabs Media operates performance-based marketing towards online 
gaming and consumer credit markets. 

Enlabs Solutions operates B2B business which includes e.g. reporting 
sports results to media and gaming operators, technology solutions, 
and rental income. 

MARKETS 
The online gaming market is growing rapidly, and Enlabs anticipates 
continued growth with an increasing share of the total gaming market in 
future.  

Enlabs also expects more markets will become regulated in coming 
years, which is a positive development for group operations.  

The company also anticipates continued consolidation of the gaming 
industry in general and that differentiation between operators, suppliers, 
and affiliated businesses will become less distinct.  

Enlabs’ primary market, the Baltic countries, represents the great 
majority of group revenues. The company sees significant growth 
potential from developing its product and brand portfolio in these 
markets. 

Online gaming via mobile devices has grown strongly in recent years, 
and the company expects this trend to continue in the foreseeable 
future.  

SIGNIFICANT EVENTS 2019
A smaller offline operator was acquired in Belarus in order to apply for 
an online license in the country.  

A larger reorganisation was executed in order to prepare the company 
for aggressive growth with scale. 

The subsidiary BestBet Ltd received a penalty from UKGC following an 
incident from 2017. After evaluation of financial and operational 
opportunities in the UK market the decision was to return the license to 
UKGC. 

REVENUE AND EARNINGS 
Group revenues totalled EUR 39.6 million in 2019, an increase of 29%. 
Gaming revenues increased 36% over the previous year.  

Gross profits were EUR 28.8 million (22.6), for an increase of 27%. 
Operating profit was EUR 9.5 million (7.1) and earnings after tax were 
EUR 9.4 million (7.0).  

REVENUES AND EARNINGS BY QUARTER 

FINANCIAL POSITION AND LIQUIDITY  
Operating cash flow was EUR 11.4 million (8.6) for the period. Equity at 
the balance sheet date was EUR 40.0 million (30.1), corresponding to 
equity of EUR 0.64 per share (0.48). The equity ratio was 85% (83). Cash 
and cash equivalents totalled EUR 19.4 million (11.9), of which EUR 0.9 
million (0.7) were customer funds. The corresponding amount of EUR 
0.9 million (0.7) is therefore customer liabilities and is recognized in 
Player liabilities. The net holdings in cash and cash equivalents for the 
group (own liquidity) therefore totalled EUR 18.5 million (11.2). Total 
assets were EUR 47.2 million (36.1).  

STAFF 
The average number of employees was 207 (193). See the definition in 
note 8.  

INVESTMENTS  
Group investment for the year totalled EUR 2.8 (3.0), where EUR 2.5 
million related to investment in group technology platforms, and EUR 
0.3 million was Other tangible assets.  

CUSTOMERS 
For 2019, the group had 70,032 active customers (67,504).  

Total deposits were EUR 118.0 million for 2019, compared to EUR 78.6 
million for 2018, showing growth of 50%.  

PARENT COMPANY 
The parent company provides conventional group management 
functions and had total revenue of EUR 85 thousand (82). Revenues for 
the parent were 100% (100) sales to group companies. The parent 
company has not made any purchases from group companies. Profit 
(loss) after tax was EUR 7,203 thousand (-27). 

PROPOSED DIVIDEND  
The board of directors for Enlabs AB (publ) proposes that no dividend 
(0.00) shall be issued for financial year 2019. 

APPROPRIATION OF NET PROFIT (LOSS)

 
 
The board of directors and CEO propose that the year’s profit of EUR 
7,203 thousand in the parent company shall be carried forward. 
Retained earnings in the parent total thereafter EUR 22,093 thousand. 

The group in brief, KEUR Q1 Q2 Q3 Q4

Revenues 9,001 9,405 10,029 11,177

Gross profit 6,572 6,852 7,365 7,972

Operating profit/loss 2,317 2,008 2,566 2,590

Profit/los for the period 2,304 2,027 2,566 2,539

At the disposal of the Annual General 
Meeting

Share premium account KEUR 13,305

Retained earnings KEUR 1,585

Profit/loss for the year KEUR 7,203

Total: KEUR 22,093
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DISPUTES  
No legal actions or arbitration procedures are currently in progress 
which have or may be anticipated to have material financial impact on 
the company.  

RELATED PARTY TRANSACTIONS  
Group entity SIA Optibet has paid rent for premises of their betting shop 
in Latvia. The landlord is BG Real Estate, which is majority owned by 
Niklas Braathen, who is both chairman of the board in Enlabs AB and 
board member in SIA Optibet, and by Aigars Zviedris, board member in 
SIA Optibet. The total rent paid was EUR 13 thousand, which is set 
commercially.  

During the year, Enlabs AB paid rent for office premises in Sigtuna, 
Sweden, and consultant fees to Erlinghundra AB where Niklas Braathen 
is majority owner. The rental total for 2019 was EUR 15 thousand and 
consulting fees were EUR 249 thousand, which is set commercially. 

Enlabs AB has paid consulting fees to EBC Executive Board Consulting 
AB, where Peter Åström (board member in Enlabs AB) is majority owner. 
For 2019, consultant fees totalled EUR 113 thousand, which is set 
commercially. 

FINANCIAL RISK  
The group is exposed to financial risks in their operations, such as 
market risk (including currency risk, interest rate risk, and price risk), 
credit risk and liquidity risk. The comprehensive group risk management 
policy involves attempting to minimize unfavourable impacts on their 
financial results and position.  

MARKET RISK  
Currency risk 
The functional currency for the group is Euro, whereby any currency 
exposure is very limited.  

Price risk 
The group is currently not exposed to any price risk associated to 
financial assets.  

Interest rate risk  
Interest rate risk involves changes to market rates which have a 
negative impact on net interest in the company. The group has no 
interest-bearing liabilities and revenues are generally independent of 
interest rate fluctuations on capital markets.  

CREDIT RISK  
Credit risk refers to the risk that Enlabs customers and counterparties 
cannot pay their liabilities, thereby causing loss to the company. Enlabs 
has limited credit risk exposure since group customers are primarily 
private individuals who pay in advance for the services Enlabs provides. 
However, the group has credit risk toward the companies who deliver 
payment services, and companies that Enlabs provides performance-
based marketing to. To reduce these risks, Enlabs primarily collaborates 
with established companies.  

The credit risks Enlabs is exposed to are fraudulent transactions and 
lost rental income from the premises that the group rents to external 
tenants. However, these revenues represent a very small portion of the 
group’s total revenues. Group liquid assets are deposited at highly 
creditworthy banks, primarily in Swedbank. The combined maximum 
theoretical credit risk in the group corresponds to group current assets, 
which as of the balance sheet date totalled EUR 22.2 million (13.9), of 
which EUR 18.5 million (11.2) comprised cash and bank balances, 
excluding player deposits. The credit risk for the group is deemed to be 
extremely limited.  

LIQUIDITY RISK  
Liquidity risk is the risk that the company lacks disposable funds to pay 
obligations. As of the year-end closing, liquidity risk was assessed as 
negligible.  

SUSTAINABILITY  
Enlabs is an international operator in a highly regulated business with a 
high social profile, and which consistently takes the lead in embedding 
all aspects of sustainability into its business strategy and daily business 
operations. 

The group firmly believes the core of its sustainability is trust. The trust 
of all stakeholders (customers, employees, authorities and 
shareholders) helps drive a business that creates value for everyone 
involved.  

The company is entrusted to create a safe and responsible customer 
environment, and strives to do so. Building on this trust going forward, 
the group will continue its work in creating a sustainable, growing 
business. Responsible gaming is the primary focus of company 
sustainability efforts. The company business model encompasses 
these four important considerations related to ensuring sustainability:  

• Regulatory compliance. 
• Responsible gaming. 
• Social responsibility.  
• Transparency of operations. 

All these considerations are described below, both from Enlabs and 
regulatory point of view. 

REGULATORY COMPLIANCE  
Group companies operate a digital entertainment business and hold 
gaming licenses issued by licensing authorities in Sweden, Estonia, 
Latvia, Lithuania, Malta, Curacao and most recently, Belarus.  

Enlabs operates under strict rules and limitations following best 
business practice and guidelines in each of these countries. These rules 
and requirements include a mix of regulations, including responsible 
and compliant marketing, game and platform certifications, 
requirements for financial position, regular reporting to gaming 
authorities, gaming tax compliance, and more.  

The group views regulatory compliance as a prerequisite for doing 
business and sees taxes as a way to give back to society in each 
country. Regulatory compliance is regularly reported to relevant 
government authorities in countries where the group has licenses. The 
Compliance Department, together with the Finance Department, have 
designed a set of procedures to ensure continual and consistent 
execution of regulatory requirements in every geographic location. The 
IT Department works closely with Compliance to ensure operational and 
technical function and additionally ensures the operational functionality 
of company compliance measures – including protection and security 
of customer data.  

From the Enlabs perspective: Regulatory requirements is a must, but 
Enlabs must also present and explain this to customers, and regulators, 
in a user-friendly way. The group is leading developments within this 
area, which is shown in having received the least number of regulatory 
complaints in Latvia, while serving the largest number of customers. 
Enlabs also set a new record in turnaround time for obtaining a new 
gambling licence in Latvia, showing that processes and documentation 
are in proper order. 

RESPONSIBLE GAMING 
For Enlabs, gaming is about fun, enjoyable but safe entertainment. At 
the same time, the company cannot ignore that some customers may 
suffer from excessive gaming. Enlabs’ priority is to refuse to accept 
such irresponsible gaming. The company is committed to implementing 
all reasonable measures to prevent and minimise any harm caused by 
irresponsible gaming. Enlabs offers help and support to those who 
cannot control their gambling.  

From a regulatory perspective, the group works to help users control 
their gaming habits or, where limits and restrictions fail to help, the 
company helps customers exclude themselves from gaming activities 
entirely. Gaming habits can be managed by customer options to set 
account-based limits for playing time, bets, losses and deposits. 
Various jurisdictions have established different measures all which the 
group follows, and at times applying stronger standards than required. 
The group cooperates with national self-exclusion schemes where 
these are available and in other cases enables customers to exclude 
themselves from their accounts. The group has implemented internal 
procedures for employees on how to act in these situations. Instances 
of potential and confirmed problem gaming were unfortunately 
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identified in 2019, but in each case the group acted in accordance with 
prescribed procedures.  

From the Enlabs perspective: The company wants to offer 
entertainment. When an individual cannot control their gaming 
behaviour, this can no longer be considered entertainment. Enlabs 
believes the operator is responsible to refuse selling to such a 
customer. Operators have a great responsibility and must care for 
customers to ensure they are not being harmed by their own gaming 
behaviour. Enlabs therefore invests into actively developing tools to 
detect these problems at an early stage, before their gaming stops 
being entertainment, and is a problem. The group uses technical and 
communication techniques to identify gaming addiction. The Enlabs 
group proactively contacts these customers through the channel 
chosen by the customer to conduct a dialogue with them – to advise on 
the best steps to take for safer entertainment – including through 
information and promoting responsible gaming. 

SOCIAL RESPONSIBILITY  
Enlabs is proud to have satisfied, dedicated employees where every 
individual understands and enjoys their role. The group's success 
depends heavily on these employees, and the corporate culture and 
values. The Enlabs values promoted throughout the organization when 
launching the new brand include “We create entertainment, We infuse 
joy, We spark change.”  

From the regulatory perspective: Enlabs is fully compliant, with local 
labour laws, employment tax laws and regulations, and occupational 
health and safety laws. 

From the Enlabs perspective: Enlabs encourages diversity and treats all 
employees equally. This is shown in the variety of 220 employees (as of 
the year-end) from eleven nationalities, based in offices in Tallinn, Riga, 
Vilnius, Malta, Marbella and Stockholm. 60% of company employees are 
women and almost 47% of the total are aged under 30. Additional 
initiatives include: ’Health and Wellness’ – we offer employees: health 
insurance policies, healthy snacks and fruit in our offices, and discounts 
for gym memberships.  

Company Human Resources helps Enlabs promote wellness and a 
healthy life style for its employees by participating in and supporting 
sports activities. For instance, in 2019 company employees participated 
in the Riga marathon, and the Tallinn marathon. Additionally, the 
company organized bike trips. With the company ’Focus on Education’ 
program the group continually invests in employee training and career 
progression. HR works closely with other department Heads to identify 
training and development opportunities within the company and 
externally. Through ’Employee Motivation’ the group implemented 
various incentives to increase and maintain employee motivation. To 
evaluate employee satisfaction and motivation, the group continually 
surveys employee commitment. These new incentives include 
additional paid vacation for employees who have been with the 
company longer, paid time off for birthdays, and a results-driven bonus 
system.  

TRANSPARENCY OF OPERATIONS  
Responsibility is a cornerstone for Enlabs as the company primarily 
operates in regulated markets, which also promotes credibility.  

Transparency regulation involves: Throughout comprehensive 
compliance efforts and regulatory reporting, Enlabs works to ensure 
operating transparency. As a predominantly online gaming operator, 
challenges are similar to those faced by financial institutions. Enlabs 
processes thousands of transactions daily and each of these are 
subject to strict anti-money laundering rules. The group conducts all 
required customer due diligence measures and continually reviews 
internal policies and procedures for doing so. This includes 
implementing technical systems to identify any triggers for money 
laundering risks, in relation to transactions and betting activities.  

Customers are constantly monitored for abnormal and potentially illicit 
behaviour in addition to being monitored for changes in their risk rating. 
If potentially problematic behaviour is identified, an in-depth 
investigation is conducted by designated officers, at both the group and 
subsidiary company level. Possible money laundering is identified by 

transaction and customer monitoring efforts or may be reported by 
employees throughout the organization. Supporting documentation for 
any suspected customers and transactions is reviewed by dedicated 
staff and reported.  

The group fully implements regulatory compliance with the General 
Data Protection Regulation (GDPR) which came into force on May 25, 
2018. GDPR compliance checks were performed on multiple processes 
by external auditors to ensure full compliance. To date, the group has 
not received any GDPR complaints and no privacy related inspections 
have been initiated. 

From the Enlabs perspective: The company ensures that employees 
understand the importance of transparency through various training 
programs for all related employees. Employees fully understand that 
Enlabs operates with zero tolerance for corruption and bribery in 
company business and to date, no cases of corruption involving the 
group have been reported. 

Company excellence in this is shown when group companies are 
subject for regulator audits. To date, these have all been successfully 
passed. Enlabs will continue efforts to improve and strive to be best-in-
class.  

Developments for 2020 

Responsible gaming: 

• Ensure that platform updates include state-of-the-art responsible 
gambling tools for customers built to the highest standards. 

• Improve prevention and detection tools across all brands. 
• Train relevant employees to better identify problem gambling. 

Anti-Money Laundering: 

• Continued compliance with all regulation. 
• Launching and expanding the use of the Compliance Management 

System. 
• Additions to the Know Your Customer tool portfolio. 
• Continued risk assessments and policy/procedure reviews and 

updates. 

Attractive employer: 

• Continuing evaluation of employee commitment. 
• Successful rollout of bonus system and incentives for loyal 

employees. 
• New and fun events for employees in all company offices. 
• Participation in external events to raise awareness about Enlabs – to 

continue building the group’s employer image.  
  

SIGNIFICANT EVENTS AFTER THE END OF THE FINANCIAL 
YEAR 

• George Ustinov was appointed CEO and Group president of Enlabs. 

• Acquired approx. 5% of shares in Scout Gaming Group.  

• Due to COVID-19 outbreak Enlabs suspended it's offline operations in 
Latvia and Lithuania in line with temporary local regulatory 
requirements. On April 8 based on the law “On Measures for the 
Prevention and Suppression of Threat to the State and Its 
Consequences Due to the Spread of COVID-19” Latvian gaming 
authority temporarily suspended all gaming licenses in the country. 
This suspension is expected to remain in force until state of 
emergency situation exists in the country. Emergency situation is at 
time of publishing this annual report until May 12, 2020. Enlabs 
expects that it can operate during this period on a break-even level on 
its bottom line. 
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Statement of Comprehensive Income 
                                                          Group                                           Parent Company

KEUR Note 2019 2018 2019 2018

Revenue

Gaming revenue 36,398 26,696 0 0
Media revenue 2,124 2,641 0 0
Solutions revenue 1,089 1,275 85 82
Revenue total 4 39,611 30,612 85 82

Direct operating expenses

Direct operating expenses  (10,851) (8,022) (86) 0
Gross profit 28,761 22,590 (1) 82

Operating expenses

Marketing expenses (6,742) (4,322) (85) 0
Other external expenses 6 (4,345) (3,539) (692) (380)
Staff expenses 7 (8,394) (7,838) (288) (377)
Capitalized development costs 9 2,301 2,375 0 0
Operating profit/loss before depreciation, 
amortization and impairment  11,580 9,266 (1,067) (675)

Depreciation, amortization and impairment of 
tangible and intangible assets, including goodwill 9-12 (2,098) (2,150) (37) (18)

Operating profit/loss 9,482 7,116 (1,104) (693)

Financial items

Profit from subsidiaries 0 0 8,307 666
Interest income and similar items 0 0 0 0
Interest expenses and similar items (117) (134) 0 0
Net financial items (117) (134) 8,307 666

   
Profit/loss after financial items 9,365 6,982 7,203 (27)

Income tax 8 70 23 0 0
Profit/loss for the year 9,436 7,005 7,203 (27)

Profit attributable to:

Parent Company shareholders 9,436 7,005
Minority 0 0
Earnings per share, EUR 13 0.150 0.114
Earnings per share after dilution, EUR 0.150 0.109
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Statement of Financial Position
                           Group                      Parent Company

KEUR Note 31/12/2019 31/12/2018 01/01/2018 31/12/2019 31/12/2018
ASSETS

Non-current assets
Intangible non-current assets
Goodwill 9 5,143 5,138 4,929 0 0
Other intangible assets 9 16,431 15,042 13,026 103 102
Property, plant and equipment 10-11 3,294 2,040 2,178 3 6
Participation in Group companies 12 20,939 20,939
Other non-current receivables 37 37 141 0 0
Total non-current assets 24,905 22,257 20,274 21,045 21,047

Current assets
Current receivables
Other current receivables 14-15 2,862 1,929 1,783 81 9
Receivables from Group companies 0 0 0 10,901 2,187
Total current receivables 2,862 1,929 1,783 10,981 2,196
     
Cash and cash equivalents 16 19,386 11,931 7,316 94 879
Total current assets 22,248 13,860 9,099 11,075 3,075
TOTAL ASSETS 47,153 36,117 29,372 32,121 24,122

         Group                               Parent Company
KEUR Note 31/12/2019 31/12/2018 01/01/2018 31/12/2019 31/12/2018
EQUITY AND LIABILITIES

Equity
Group
Share capital 1,315 1,311 1,311
Non-restricted equity 38,695 28,813 21,808
Attributable to the owners of the parent 
company 40,010 30,124 23,119

Minority interest 0 0 271
Total equity 40,010 30,124 23,390

Parent company
Share capital 1,315 1,311
Non-restricted equity 22,093 14,444
Total equity, parent company 23,408 15,755

Lease liability 816 0 0
Other non-current liabilities 0 0 1,615
Deferred tax liability 1,447 1,467 1,438 0 0
Total non-current liabilities 2,263 1,467 3,053 0 0

Current liabilities
Accounts payables 1,728 824 768 104 34
Payables to Group companies 0 0 0 8,487 7,643
Player deposits 859 704 768 0 0
Other liabilities 17 1,887 2,998 1,394 122 690
Lease liability 407 0 0 0 0
Total current liabilities 4,880 4,527 2,931 8,713 8,367

TOTAL EQUITY AND LIABILITIES 47,153 36,117 29,373 32,121 24,122
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Statement of Cash Flows 
     Group       Parent Company

KEUR 2019 2018 2019 2018

Operating activities
Operating profit/loss after financial items 9,365 6,982 7,203 (27)

Other items not affecting the cash flow
Depreciation, amortization and impairments 2,098 2,150 37 18
Income tax paid (27) (670) 0 0
Capital gain or loss from subsidiaries 0 0 (8,409) 0
Other non-cash items 0 134 0 0
Cash flow from operating activities before changes in working 
capital 11,436 8,596 (1,169) (9)

Changes in working capital
Changes in receivables (933) 304 (498) 10
Changes in liabilities 1,069 (729) 379 130
Changes in working capital 136 (426) (119) 140

Cash flow from operating activities after changes in working capital 11,571 8,171 (1,288) 131

Investment activities
Investments in intangible assets (2,532) (2,845) (36) (120)
Investments in property, plant, and equipment (270) (175) 0 0
Acquisition of subsidiaries (745) (560) 0 0
Sale of subsidiaries 0 0 0 0
Changes to non-current receivables 0 103 0 0
Cash flow from investment activities (3,547) (3,477) (36) (120)

Financing activities
Loans received/paid from Group companies 0 0 539 (2,166)
Lease payments (453) 0 0 0
Proceeds from share issue/other equity securities 0 0 0 0
Cash flow from financing activities (453) 0 539 (2,166)

Cash flow for the period 7,572 4,694 (785) (2,155)

Exchange rate differences in cash and car equivalents (117) (79) 0 0
Cash and cash equivalents at start of period 11,931 7,316 879 3,034
Cash and cash equivalents at end of period 19,386 11,931 94 879
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Statement of Changes in Equity 

Enlabs has all shares in one series which holds the quota value of EUR 0.021 per share. 

EQUITY

Retained Minority Total
Group   Share capital earnings equity

Starting balance at January 1, 2018 1,311 21,808 271 23,390

Comprehensive income for the period

Profit/loss for the period 7,005 0 7,005

Transactions with the Company’s owners

Acquisition of minority shareholdings (271) (271)
Ending balance at December 31, 2018 1,311 28,813 0 30,124

Comprehensive income for the period
Profit/loss for the period 9,436 0 9,436

Transactions with the Company’s owners
New share issue 4 446 0 450
Ending balance at December 31, 2019 1,315 38,694 0 40,010

Parent Company  Share  capital Share premium 
reserve

Retained  
earnings

Profit loss  
for the year

Total  
equity

Starting balance at January 1, 2018 1,311 12,859 2,057 (445) 15,782
Appropriation of previous year’s profit/loss (445) 445 0
Profit/loss for the period (27) (27)
Ending balance at December 31, 2018 1,311 12,859 1,612 (27) 15,755
New share issue 4 446 450
Appropriation of previous year’s profit/loss (27) 27 0
Profit/loss for the period 7,203 7,203
Ending balance at December 31, 2019 1,315 13,305 1,585 7,203 23,408

Number of shares 2019 2018
Beginning of period 62,610,381 56,610,381
Share issue 218,698 6,000,000
End of period 62,829,079 62,610,381
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NOTE 1. GENERAL INFORMATION  

Enlabs AB (parent company, CIN 556685-0755) operates within three business areas: Gaming, Media, and Solutions through its 
subsidiaries.  

Business activities are primarily operated from Latvia, Estonia, Lithuania, Malta, Spain and Sweden. The parent company is a limited 
company domiciled in Stockholm. The address of the Company’s registered office is Stora Gatan 46, 193 30, Sigtuna. Enlabs shares 
are listed on the Nasdaq/OMX First North Growth Market exchange in Stockholm with Redeye AB as Certified Advisor. All amounts 
stated in these Notes are in EUR thousand, unless stated otherwise.  

NOTE 2. SUMMARY OF IMPORTANT ACCOUNTING AND 
VALUATION PRINCIPLES  

The most important accounting principles applied in these consolidated financial statements are described below. These principles 
have been applied consistently for all years presented, unless stated otherwise.  

Basis of preparation  
The consolidated financial statements have been prepared in accordance with the Swedish Annual Accounts Act, RFR 1 
Supplementary Accounting Regulations for Groups, and International Financial Reporting Standards (IFRS) and IFRIC interpretations 
as adopted by the EU. This is the first annual report according to the above standards, please see note 3 for more information. The 
accounts have been prepared using the cost method except for financial assets and liabilities (including derivative instruments), 
which have been measured at fair value through profit and loss. The parent company has prepared its report according to the 
Swedish Annual Accounts Act and RFR 2 Accounting for Legal Entities. RFR implies that the parent company, in its report for the 
legal entity, will apply all IFRS statements as adopted by the EU, as far as is possible within the framework of the Swedish Annual 
Accounts Act, and considering the correlation between accounting and taxation. Any differences between the parent company’s 
financial statements and the consolidated financial statements relate mainly to the presentation of the income statements and the 
balance sheets, which, for the parent company, follow the format stipulated in the Swedish Annual Accounts Act.  

New standards, amendments and interpretations  
Several new standards and interpretations come into force for financial years starting after 1 January 2019 and none of these is 
expected to have any material effect on the group financial reports. As of 1 January 2018, IFRS 9 Financial instruments is applicable. 
As of 1 January 2019, IFRS 16 Leases is applicable.  

IFRS 16 Leases was published by IASB in January 2016. The standard regulates the accounting of leasing and will replace IAS 17 
Leasing Contracts and associated interpretations IFRIC 4, SIC-15 and SIC-27. The standard requires assets and liabilities attributable 
to all leasing contracts, with some exceptions, to be reported in the balance sheet. This report is based on the view that the lessee 
has a right to use an asset for a specific period of time and at the same time an obligation to pay for this right. Reporting for the 
lessor will essentially be unchanged. IFRS 16 requires that assets and liabilities attributable to all leases, with some exceptions, be 
reported in the balance sheet. The standard is applicable for fiscal years commencing January 1, 2019 and later, the company has 
not used early application. The standard is adopted by the EU. See note 5 for more information. 

Applied basis of valuation and classification 
The parent company’s functional currency is the Euro (EUR), which is also the reporting currency of the parent company and the 
group. All amounts are rounded up/down to the nearest thousand, unless stated otherwise. Assets and liabilities are reported at 
acquisition cost, except for certain financial instruments which are reported at fair value. Financial assets and liabilities reported at 
fair value consist of financial instruments classified as financial assets measured at fair value through profit and loss. Assets are 
classified as current assets if they are expected to be sold or are intended for sale or consumption during the company’s normal 
operating cycle, if they are held primarily for trading purposes, if they are expected to be realized within twelve months of the closing 
date, or if they comprise cash and cash equivalents. All other assets are classified as fixed assets. Liabilities are classified as 
current liabilities if they are expected to be settled during the company’s normal operating cycle, if they are held primarily for trading 
purposes, if they are expected to be settled within twelve months of the closing date or if the company does not have an 
unconditional right to defer settlement of the liability for at least twelve months after the closing date. All other liabilities are 
classified as non-current liabilities.  

Estimations and assumptions in the financial statements  
In order to prepare financial statements in accordance with IFRS, the application of various important estimates and assumptions 
for accounting purposes is required. Management is also required to make assessments regarding the application of the group’s 
accounting principles. The areas including a high degree of assessment, which are complex, or in which estimates and assumptions 
are of material importance for the consolidated financial statements, include assumptions regarding the impairment testing of 
goodwill and intangible assets with indefinite lifetime. For further information, see note 9. 

Basis for consolidation  
The consolidated financial statements include the parent company and companies in which the parent company, directly or 
indirectly, holds more than fifty percent of the voting rights or otherwise exercises a controlling interest. The consolidated financial 
statements have been prepared in accordance with the acquisition method. The acquisition method means that the parent company 
indirectly acquires the subsidiary company’s assets and assumes its liabilities. The difference between the purchase consideration 
and the fair value of the acquired identifiable net assets on acquisition date represents the cost of goodwill, which is recognized as 
an asset in the balance sheet. If the difference is negative, it is reported as revenue in the income statement. Costs related to 
acquisitions are expensed as they arise. Subsidiaries are all companies (including structured entities) over which the group 
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exercises a controlling influence. The group is considered to exercise control over a company when it is exposed or entitled to 
variable returns on the basis of its participation in the company and is able to impact this return through its influence in the 
company. Subsidiary companies are included in the consolidated financial statements with effect from the day controlling interest is 
transferred to the group. They are excluded in the consolidated financial statements with effect from the day controlling interest 
expires. Revenues, expenses, assets and liabilities which are attributable to subsidiaries are included in the consolidated financial 
statements from the date on which control is assumed (acquisition date) and until the date on which such control is relinquished. 
Intra-group receivables and liabilities, and transactions between group companies, with associated gains, are eliminated in full.  

Associated companies  
Associated companies are companies in which the group has a significant, but not controlling, influence, which generally applies to 
shareholdings corresponding to between 20 and 50 percent of the votes. Holdings in associated companies are reported in 
accordance with the equity accounting method. When applying the equity accounting method, participations in associated 
companies are reported in accordance with the equity method, according to which investments are initially valued at acquisition 
cost, after which the carrying value is subsequently decreased or increased in order to reflect the group’s share of the associated 
company’s profit or loss after the acquisition date. The value of participations in associated companies reported by the group 
includes goodwill identified upon acquisition. Group profit arising after the acquisition reported in the income statement, and the 
group’s share of changes in Other comprehensive income after the acquisition, are reported in Other comprehensive income, with a 
corresponding change in the carrying value of the participating interest.  

Reporting per segment  
Group operations are reported on the basis of three operating segments, in accordance with the definition of an operating segment 
as stated in the applicable accounting principles. The basis applied for identifying operating segments for which separate reports 
can be prepared is the internal reporting presented to and followed-up on by the most senior group executive decision-making body, 
which for Enlabs AB, is the CEO and CFO. The CEO and CFO monitor operating income for the operations Gaming, Media, and 
Solutions. 

Foreign currencies  
Receivables and liabilities in foreign currencies  
Receivables and liabilities in foreign currencies are valued at the closing rate of exchange. Exchange rate differences arising on 
translation are recognized in the income statement.  

Translation of foreign operations  
Operations with a functional currency other than the Euro (EUR) are translated into EUR through the translation of all assets, 
provisions, and other liabilities at the closing rate and the translation of all items in the income statement at the average exchange 
rate. Exchange rate differences arising from this translation, referred to as translation differences, are reported in other 
comprehensive income. 

Revenues  
Gaming revenues 
Gaming transactions in which the Company’s revenue consists of a commission, fixed percentage of winnings or similar are 
accounted are reported net after deduction for player winnings, bonuses, jackpot contributions and costs for loyalty programmes. 
This applies to Casino, Live Casino, Poker and Bingo. Revenues attributable to gaming transactions in which the Company assumes 
an open position against the player are reported net after deduction of player winnings, bonuses and loyalty programmes. The 
revenues reported in this manner refer to Betting. 

Media revenues 
Media revenue consists of revenue generated in the form of commission on players/investors directed to operators as well as 
advertising fees charged to operators who want additional exposure on the group’s websites. This is applicable to casinos, sports 
betting and finance operators. The commission takes the form of: 

Revenue share 
For a revenue share deal, the group receives a share of the revenues that the operator has generated as a result of a player playing 
on their site. Revenue is recognized in the month that it is earned by the respective operator. 

Cost per acquisition 
For cost-per-acquisition deals, a client pays a one-time fee for each player who deposits money on the client’s site. Cost-per-
acquisition contracts consist of a pre-agreed rate with the client. Revenue from such contracts is recognized in the month in which 
the deposits are made. 

Fixed fees 
The group also generates revenues by charging a fixed fee for operators who would like to be listed and critically reviewed on the 
group sites and through advertising revenue, whereby an advertising space is sold to operators who wish to promote their brands 
more prominently on one of the many sites the group has to offer. Such revenue is apportioned on an accruals basis over the entire 
term of the contract. 

Solutions revenues 
Solutions revenues are from delivery of sport results, rental income, and technical platform solutions. Revenue from Solutions 
segment is apportioned on an accruals basis over the entire term of the contract. 

Revenues from all services sold are reported excluding VAT and discounts, and after eliminations for intra-group transactions. 
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Cost of services provided  
Cost of services provided refers to expenditure within the gaming operations for gaming taxes, licensing fees to games providers, 
costs for payment services via bank and credit cards for deposited bets and payment of winnings and costs for fraud. Regarding 
games reported as financial instruments, the cost of gaming taxes and licensing fees which are calculated based on the outcome of 
the game are deducted from the revenue reported from the game. 

Gross profit  
Enlabs has chosen to recognize revenues as the result arising from transactions with end customers, namely, the players. At this 
level, success in the games themselves can be measured. Gross profit also includes profits from transactions with third parties, i.e. 
partners, affiliates, game suppliers and payment service suppliers. This means Enlabs’ success in negotiations with suppliers can be 
measured. Gross profit from group gaming operations consists of the net amount of deposited bets and paid out winnings after 
deductions for bonuses, jackpot contributions, loyalty programs, gaming taxes, licensing fees to game suppliers, commissions to 
partners and affiliates, net income/ expense for payment services via banks and bank cards for payment of winnings and costs for 
fraud (unapproved payment transactions).   

Work performed by the Company for its own use and capitalized  
Work performed by the Company for its own use and capitalized refers to direct expenditure for the period on salaries, other payroll-
related costs and services purchased, as well as indirect costs attributed to development projects, recorded as assets in the balance 
sheet.  

Marketing expenses  
This post includes external costs for production and distribution of marketing in different media. 

Leases 
The group leases consist mainly of betting shops and offices. Rental contracts are typically made for fixed periods of 3 to 5 years for 
betting shops and 2 to 5 years for offices, but opportunities for extension may exist, as described below. Lease terms are negotiated 
on an individual basis and contain a wide range of different terms and conditions.  

Leases are recognized as a right-of-use asset and a corresponding liability at the date at which the leased asset is available for use 
by the group. Each lease payment is allocated between the liability and finance cost. The finance cost is charged to profit or loss 
over the lease period so as to produce a constant periodic rate of interest on the remaining balance of the liability for each period. 
The right-of use asset is depreciated over the shorter of the asset's useful life and the lease term on a straight-line basis. 

Assets and liabilities arising from a lease are initially measured on a present value basis. Since this is the first report in accordance 
with IFRS, all right-of use assets have been valued at the value of the lease liability, with adjustment for prepaid lease payments 
attributable to the agreements as of January 1, 2019. 
Lease liabilities include the net present value of the following lease payments: 
• fixed payments 
• variable lease payment that are based on an index 

The lease payments are discounted using the group’s incremental borrowing rate. 
Right-of-use assets are measured at cost comprising the following: 
• the amount of the initial measurement of lease liability  
• any lease payments made at or before the commencement date less any lease incentives received 

Payments associated with short-term leases and leases of low-value assets are recognized on a straight-line basis as an expense in 
profit or loss. Short-term leases are leases with a lease term of 12 months or less. 

Extension and termination options  
Options to extend or terminate contracts are included in the asset and liability as it is reasonably certain that they will be exercised. 
These terms are used to maximise operational flexibility in terms of managing contracts. 

Pension costs  
Group payments concerning defined-contribution pension plans are expensed during the period in which the employee renders the 
services to which the contribution relates.   

Other operating income/expenses  
Expenses for secondary activities conducted within the course of ordinary operations concerning receipts and payments are 
reported as Other operating expenses. These include, primarily, exchange rate gains and losses on operations and gains and losses 
from sales, and disposals or depreciation/amortization of fixed assets or businesses.  

Taxes  
Tax reported in the income statement comprises current tax, deferred tax and, where appropriate, gaming-related taxes. Current tax 
consists of tax to be paid or received during the current year. This amount also includes adjustment of current tax attributable to 
prior periods. Taxes are reported in the income statement, except when the tax relates to items reported in Other comprehensive 
income or directly in shareholders’ equity. Deferred tax is calculated, using the balance sheet method, based on temporary 
differences between the reported and fiscal values of assets and liabilities by applying the tax rates and tax rules that have been 
determined or announced as of balance day. Temporary differences are not considered in consolidated goodwill, nor are temporary 
differences attributable to participations in subsidiaries and associated companies, which are not expected to be taxed in the 
foreseeable future. Deferred tax assets on deductible temporary differences and tax loss carry forwards are reported to the extent it 
is probable that these will be utilized and will result in lower future tax payments.  
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Financial assets and liabilities  
Recognition 

The group classifies financial assets in the following measurement categories:  
Those to be measured at amortized cost, and 
Financial liabilities that are measured at amortized cost. 

The classification depends on the entity’s business model for managing the financial assets and liabilities and the contractual terms 
of the cash flows. 
For assets measured at fair value, gains and losses will be recorded in profit or loss. 

Measurement 
At initial recognition, the group measures a financial asset at its fair value plus, in the case of a financial asset not at fair value 
through profit or loss (FVPL), transaction costs that are directly attributable to the acquisition of the financial asset. Transaction 
costs of financial assets carried at FVPL are expensed in profit or loss. 

Amortized cost: Assets that are held for collection of contractual cash flows where those cash flows represent solely payments of 
principal and interest are measured at amortized cost. Interest income from these financial assets is included in finance income 
using the effective interest rate method. Any gain or loss arising on derecognition is recognized directly in profit or loss and 
presented in other gains/(losses) together with foreign exchange gains and losses.  

FVPL: Assets that do not meet the criteria for amortized cost or FVOCI are measured at FVPL. A gain or loss on a debt investment 
that is subsequently measured at FVPL is recognized in profit or loss and presented net within other gains/(losses) in the period in 
which it arises.  

Trade receivables 
Trade receivables are amounts due from customers for goods and services sold in the ordinary course of business. They are 
generally due for settlement within 30-45 days and therefore are all classified as current. Trade receivables are recognized initially at 
the amount of consideration that is unconditional unless they contain significant financing components, when they are recognized at 
fair value. The group holds the trade receivables with the objective to collect the contractual cash flows and therefore measures 
them subsequently at amortized cost using the effective interest method. Details about the group’s calculation of the loss allowance 
are described below.  

Other receivables 
The group holds receivables on related parties for the purpose of collecting contractual cash flows and therefore evaluates them at 
subsequent accounting dates at amortized cost using the effective interest method. 

Financial liabilities 
Financial liabilities are recognized when the group becomes a party to the contractual terms and conditions of the instrument.  

Financial liabilities are initially valued at fair value plus transaction costs directly attributable to the acquisition or issuance of a 
financial liability, e.g., fees and commission fees.  

The group’s financial liabilities are classified as subsequently valued at amortized cost applying the effective interest method. The 
group's financial liabilities that are valued at amortized cost comprise financial lease liability.  

Recognition and derecognition 
Regular way purchases and sales of financial assets are recognized on trade-date, the date on which the group commits to purchase 
or sell the asset. Financial assets are derecognized when the rights to receive cash flows from the financial assets have expired or 
have been transferred and the group has transferred substantially all the risks and rewards of ownership. 

Borrowings are removed from the balance sheet when the obligation specified in the contract is discharged, cancelled or expired. 
The difference between the carrying amount of a financial liability that has been extinguished or transferred to another party and the 
consideration paid, including any non-cash assets transferred or liabilities assumed, is recognized in profit or loss. 

Where the terms of a financial liability are renegotiated, and is not removed from the balance sheet, a gain or loss is recognized in 
profit or loss. The gain or loss is measured as the difference between the original contractual cash flows and the modified cash 
flows discounted at the original effective interest.   

Offsetting of financial instruments 
Financial assets and liabilities are offset and recognized with a net amount in the balance sheet only when there is a legal right to 
offset the recognized amounts and an intention to balance the items with a net amount, or to simultaneously realise the asset and 
settle the liability. The legal right must not be dependent on future events and it must be legally binding for the company and the 
counterparty, both in the normal course of business and in case of suspension of payments, insolvency or bankruptcy.  

Impairment of financial assets 
Assets recognized at amortized cost  
The group assesses future credit losses associated with assets recognized at amortized cost. The group recognises a credit reserve 
for such expected credit losses on each reporting date.  

For trade receivables, the group applies the simplified method of credit reserves, i.e., the reserve will correspond to the expected loss 
over the whole life of the trade receivable. In order to measure the credit losses, trade receivables are grouped based on credit risk 

  

 
ENLABS 
ANNUAL REPORT 2019

 
 

PAGE 
37



characteristics and days past due. The group applies forward-looking information on macroeconomic factors for expected credit 
losses. Expected credit losses are recognized in the consolidated statement of comprehensive income, in other expenses. 
For other receivables, the group applies the general model for expected credit losses, which means that the risks of default 
payments at an asset's acquisition date are taken into account and to circumstances that during the financial year may indicate that 
there is a significant increase in credit risk. The group compares the risk of default payments on each reporting date with the same 
risk at the time of acquisition in order to evaluate whether a significant increase in credit risk has occurred. 

Loans and receivables  
Loans and receivables are financial assets that are not derivatives with fixed payments or definable payments, and which are not 
quoted on an active market. Loans are valued at accrued cost, which is determined based on the effective annual rate of interest 
calculated on the acquisition date. Accounts receivable are recorded in the amounts that are expected to be received after 
deductions for estimated, undiscounted bad debts. The impairment of accounts receivable is reported in operating expenses.  

Other financial liabilities  
Financial liabilities not held for trading purposes are measured at accrued cost, which is determined on the basis of the effective 
interest rate when the liability was incurred. Consequently, any surplus and deficit values, as well as direct issue costs, are allocated 
over the term of the liability.  

Intangible fixed assets  
The online gaming market is expected to grow for a considerable time, and the goodwill and brands are expected to have an 
indefinite useful lifetime and are not subject to annual amortization. These assets are assessed as having a useful life for which no 
expiry date has been determined and the value of these assets, therefore, remains unchanged, as long as the anticipated discounted 
net inflow from the intangible assets is equal to or greater than the assets’ respective carrying values. Tests are conducted annually 
to identify any possible impairment requirement and, if such a requirement is identified, the asset’s value is reduced by accumulated 
impairment.  

Development expenditure and other intangible fixed assets  
Intangible fixed assets also include development expenditure and acquired expenses in the form of other brands/ domains and 
customer databases, etc. Development expenditure is capitalized as assets in the balance sheet to the extent that it is expected to 
provide future financial benefits. Only expenses incurred in conjunction with the development phase of online gaming products, 
gaming systems, gaming platforms and the integration of these and payment solutions are capitalized. Assets are recorded from 
the point in time at which the decision to proceed with the respective project is undertaken and the conditions are in place to do so. 
The carrying value includes costs for materials, services purchased, direct spending on salaries and indirect expenses which can be 
attributed to the asset in a reasonable and consistent manner. Development expenditure is included at acquisition cost with 
deductions for accumulated depreciation/amortization and impairment. Other intangible assets are reported in the balance sheet at 
cost with deductions for accumulated amortization and impairment. The valuation of intangible assets’ ability to generate revenues 
is undertaken continuously in order to identify any impairment requirements. Maintenance costs for games, gaming systems and 
gaming platforms are expensed as they arise.  

Property, plant and equipment  
Property, plant and equipment are reported at cost after deductions for accumulate depreciation and any impairment. Repairs and 
maintenance are expensed as they arise.  

Depreciation/amortization and impairment  
Depreciation/amortization is based on the original cost reduced by estimated residual value, considering prior impairment. 
Depreciation/amortization is applied on a straight-line basis over the asset’s estimated useful life. The following useful lifetimes are 
applied:  

Brands, domains, and websites  Indefinite  
Gaming license    Term of the license or indefinite if no term 
Customer databases    3-5 years  
Gaming systems and gaming platforms  5 years  
Other intangible assets   3-5 years 
Office equipment and fittings   3-5 years  
Servers and similar    5 years  
Other hardware     5 years  
Computers within technology   expensed 
and development     directly  
Vehicles      3–5 years 

Buildings 
Framework    20 years 
Frontage, roof, windows   20 years 
Other     20 years 

The assessment of an asset’s residual value and useful life are reviewed on an annual basis. If there are any indications that the 
property, plant and equipment or intangible fixed assets of the group have an exceedingly high carrying value, an analysis is 
undertaken in which the specific type of the asset, or naturally related types of assets, is determined as either the net realizable 
value or the value in use, whichever is the higher. Value in use is measured as the expected future discounted cash flow. Intangible 
assets which are not yet ready for use or sale are tested annually for impairment, regardless of whether there is an indication of a 
decrease in value. Any impairment consists of the difference between the carrying value and the recoverable amount. Impairment is 
reversed when it is no longer justified. Such reversals are recognized at a maximum value, not to exceed the book value that would 
have been reported, with deduction for depreciation, if no impairment had taken place. Goodwill impairments are not reversed.  
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Cash and cash equivalents  
Cash and cash equivalents consist of cash and immediately available balances at banks and similar institutions plus short-term 
liquid investments maturing less than three months from acquisition date and which are subject only to an insignificant risk of value 
fluctuations.  

Borrowing  
Borrowing is initially reported at fair value, net after transaction costs. Borrowing is thereafter reported at accrued cost and any 
difference between the received amount (net after transaction costs) and the repayment amount is reported in the income 
statement distributed over the loan period, with application of the effective interest method. Charges which are paid for loan 
facilities are reported as transaction costs for borrowing to the extent it is likely that parts of or the entire credit margin will be 
utilized. In such cases, the charge is reported when the credit margin is utilized. When there is no evidence that it is likely that parts 
of or the entire credit margin will be utilized, the charge is reported as an advance payment for financial services and is distributed 
over the applicable loan commitment’s duration.  

Accounts payable  
Accounts payable are obligations to pay for goods or services acquired in the normal course of operations from suppliers. Accounts 
payable are classified as current liabilities if they fall due for payment within one year or earlier (or during the normal operational 
cycles, whichever is longer). If these conditions are not met, they are classified as non-current liabilities. Accounts payable are 
initially reported at fair value and, subsequently, at amortized cost using the effective interest method.  

Accounting principles for the parent company  
The parent company applies the same principles as the group, except for the fact that the parent company accounts are 
prepared in accordance with RFR 2. Accounting for legal entities and Swedish Financial Reporting Board statements. The 
differences between the group’s and the parent company’s accounting principles are justified by the constraints imposed by the 
Swedish Annual Accounts Act on the application of IFRS in the parent company and the taxation regulation permitting different 
accounting for legal entities than for the group.  

Financial instruments 
Financial Instruments: Recognition and Measurement is not applied for financial instruments. Instead, the cost method is 
applied. 

Leases 
All leases are reported as operating leases, regardless of whether the agreements are financial or operational. The lease fees are 
reported as a cost on a straight-line basis over the lease term. 

Group contributions and shareholder contributions  
Group contributions and shareholder contributions are reported in accordance with a statement issued by the Swedish Financial 
Reporting Board, RFR2. Shareholder contributions are recognized directly against shareholders’ equity by the recipient and are 
capitalized as shares and participations by the provider to the extent that no impairment is necessary, group contributions are 
reported according to their economic significance. This implies, for example, that group contributions provided or received in 
order to minimize the total amount of tax payable by the group are reported in the income statement, similar to tax effects.  

Group companies  
Participations in group companies are reported in the parent company at cost, less any impairment. The values of subsidiaries 
are re-assessed when there is an indication of impairment. Dividends received from subsidiaries are reported as financial 
income. Transaction costs associated with the acquisition of companies is reported as part of the cost. Contingent purchase 
consideration is reported as part of the cost if it is likely to be required. If, in subsequent periods, it becomes evident that the 
initial assessment needs revision, then the cost must be adjusted.  

Division into restricted and non-restricted equity  
In the parent company’s balance sheet, equity is classified as either restricted or non-restricted equity in accordance with the 
Swedish Annual Accounts Act.  

Untaxed reserves and statement of financial position appropriations  
In the parent company, due to the relationship between accounting and taxation, deferred tax liabilities on untaxed reserves are 
reported as part of untaxed reserve. 
Definition of key ratios 

1. Return on equity (%) 
Net profit as a percentage of average equity. 

2. Return on total capital (%) 
Net profit as a percentage of average total invested capital. 

3. Equity ratio (%) 
Equity as percentage of balance sheet total. 

4. Equity per share (EUR) 
Equity at year-end divided by the total number of shares outstanding at period-end. 

5. Earnings per share (EUR) 
Net profit divided by the average number of outstanding shares for the year. 

6. Dividend per share (EUR) 
Dividends for the period divided by the total number of outstanding shares at period-end. 
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Note 3. Effects of the change to International Financial Reporting 
Standards (IFRS) 

The accounting principles set out in note 2 have been applied for the consolidated accounts for the Enlabs Group as of December 
31, 2019, December 31, 2018, as well as for the preparation of the report of the period’s opening IFRS statement of financial position, 
as of January 1, 2017. 

When preparing the opening statement of financial position (as of January 1, 2017), the statement of financial position as of 
December 31, 2018 and December 31, 2017 and the income statement of the financial years 2017 and 2018 under IFRS, amounts in 
previous accounts reported in accordance with BFNAR 2012:1 Annual reports and consolidated statements K3, were adjusted. An 
explanation of how the transition of previously applied accounting principles to IFRS affected group income, financial position, and 
cash flow is present in the following tables and pertinent notes. 

Decisions made at the transition to accounting in accordance with IFRS 
The transition to IFRS is reported in accordance with IFRS 1, at the first application of IFRS. The general rule is that all applicable 
IFRS and IAS standards in force and approved by the EU as of September 30, 2019, will be applied retrospectively. IFRS 1 contains a 
certain leeway for companies. 

Permitted exemptions when transitioning to accounting in accordance with IFRS 
The group has elected to apply certain exemptions in transition from previous accounting principles to IFRS. The permitted 
exemptions to the complete retrospective application of all standards are listed below. 

Exemption for business combinations 
IFRS 1, regulating the transition to IFRS, allows for the standard IFRS 3, Business Combinations, to be applied, either prospective or 
from a specific point in time before the time of transition to IFRS. This allows for alleviations to a complete retrospective application, 
requiring a recalculation of all business combinations before the time of transition to IFRS. The group has decided to apply IFRS 3 
from July 1, 2016. Consequently, business combinations completed prior to that date have not been recalculated in accordance with 
IFRS 3. All business combinations from July 1, 2016 have accordingly been reported in compliance with IFRS 3. 

Reported under K3
Transition effect 

(cumulative)
Reported under IFRS

Balance sheet 31/12/2018 31/12/2017 01/01/2017 31/12/2018 31/12/2017 01/01/2017 31/12/2018 31/12/2017 01/01/2017 C

Intangible assets 18,574 18,376 4,662 1,606 (420) 0 20,180 17,955 4,662 a, b

PPE 2,040 2,178 2,463 0 0 0 2,040 2,178 2,463

Other long-term receivables 37 141 83 0 0 0 37 141 83

Total non-current assets 20,651 20,694 7,208 1,606 (420) 0 22,257 20,274 7,208

Trade receivables 1,046 419 198 0 0 0 1,046 419 198

Other current receivables 2,428 2,909 2,065 (1,545) (1,545) (700) 883 1,364 1,365 b

Cash and cash equivalents 11,931 7,316 10,250 0 0 0 11,931 7,316 10,250

Total current assets 15,405 10,644 12,513 (1,545) (1,545) (700) 13,860 9,099 11,813

Total assets 36,056 31,338 19,721 61 (1,965) (700) 36,117 29,372 19,021

Share capital 1,311 1,311 1,183 0 0 0 1,311 1,311 1,183

Non-restricted equity 30,154 23,293 15,254 (1,341) (1,485) (700) 28,813 21,808 14,554

Equity attributable to Parent 31,465 24,604 16,438 (1,341) (1,485) (700) 30,124 23,119 15,738

Minority interest 0 272 518 0 0 0 0 272 518

Total equity 31,465 24,876 16,955 (1,341) (1,485) (700) 30,124 23,391 16,255

Other non-current liabilities 62 1,615 142 (62) 0 0 0 1,615 142

Deferred tax liability 0 0 0 1,467 1,438 0 1,467 1,438 0 b

Total non-current liabilities 62 1,615 142 1,404 1,438 0 1,467 3,053 142

Trade payables 824 767 369 0 0 0 824 767 369

Player liabilities 704 768 903 0 0 0 704 768 903

Other liabilities 3,000 3,312 1,351 (2) (1,918) 0 2,998 1,394 1,351

Total current liabilities 4,529 4,848 2,624 (2) (1,918) 0 4,527 2,930 2,624

Total equity & liabilities 36,056 31,339 19,721 61 (1,965) (700) 36,117 29,373 19,021
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Reconciliation of equity as of January 1, 2017 (date of transition), December 31, 2017, December 31, 2018.



Reconciliation of total comprehensive income for the financial years 2017 and 2018. 

Reported under K3 Transition effect Reported under IFRS

Income statement 2018 2017 2018 2017 2018 2017 C

Gaming revenue 26,696 20,263 0 0 26,696 20,263

Other revenue 3,916 3,204 0 0 3,916 3,204

Total Revenue 30,612 23,467 0 0 30,612 23,467

Cost of sales (5,280) (4,517) 0 0 (5,280) (4,517)

Gaming Duties (2,742) (2,017) 0 0 (2,742) (2,017)

Total Direct operating costs (8,021) (6,534) 0 0 (8,021) (6,534)

Gross profit 22,590 16,933 0 0 22,590 16,933

Personnel costs (7,838) (5,710) 0 0 (7,838) (5,710)

Capitalized development costs 2,375 1,383 0 0 2,375 1,383

Marketing expenses (4,322) (2,689) 0 0 (4,322) (2,689)

Other income and expenses (3,404) (3,178) (135) (694) (3,539) (3,873) b

Total Operating expenses (13,189) (10,195) (135) (694) (13,324) (10,889)

EBITDA 9,401 6,739 (135) (694) 9,266 6,044

Depreciation and amortization (2,395) (1,460) 245 (107) (2,150) (1,568) b

Operating profit (EBIT) 7,006 5,278 110 (802) 7,116 4,477

Net financial income (134) 23 0 0 (134) 23

Profit before tax 6,872 5,301 110 (802) 6,982 4,499

Income tax (10) (805) 33 17 23 (788) b

Net profit for the period 6,862 4,496 144 (785) 7,005 3,711
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Quarterly income statement dynamics after IFRS restatement 

Reported under IFRS

Income statement 2018 Q4 2018 Q3 2018 Q2 2018 Q1 2018 2017 Q4 2017 Q3 2017 Q2 2017 Q1 2017 2018 vs 2017

Gaming revenue 26,696 8,037 6,587 5,981 6,091 20,263 6,467 5,191 4,535 4,071 32%

Media revenue 2,641 591 685 659 706 1,833 903 930 0 0 44%

Solutions revenue 1,275 293 319 327 335 1,370 317 343 371 338 -7%

Total Revenue 30,612 8,922 7,591 6,967 7,132 23,467 7,687 6,464 4,906 4,409 30%

Cost of sales (5,280) (1,540) (1,282) (1,207) (1,250) (4,517) (1,175) (1,155) (1,122) (1,065) 17%

Gaming taxes (2,742) (830) (689) (622) (602) (2,017) (641) (536) (440) (400) 36%

Total Direct operating 
costs

(8,021) (2,370) (1,970) (1,829) (1,852) (6,534) (1,817) (1,690) (1,562) (1,465) 23%

Gross profit 22,590 6,551 5,621 5,138 5,280 16,933 5,871 4,774 3,344 2,944 33%

Personnel costs (7,838) (1,974) (1,815) (2,131) (1,917) (5,710) (1,777) (1,606) (1,184) (1,143) 37%

Capitalized development 
costs 2,375 614 620 613 528 1,383 652 335 221 175 72%

Marketing expenses (4,322) (1,358) (1,058) (952) (955) (2,689) (945) (629) (635) (479) 61%

Other income and 
expenses (3,539) (957) (925) (865) (791) (3,873) (1,132) (1,411) (695) (634) -9%

Total Operating expenses (13,324) (3,675) (3,178) (3,336) (3,135) (10,889) (3,202) (3,312) (2,294) (2,081) 22%

EBITDA 9,266 2,876 2,443 1,803 2,145 6,044 2,669 1,462 1,050 863 53%

Depreciation and 
amortization (2,150) (417) (585) (596) (552) (1,568) (504) (319) (369) (376) 37%

Operating profit (EBIT) 7,116 2,460 1,857 1,207 1,593 4,477 2,165 1,144 682 487 59%

Net financial income (134) (44) (11) (22) (58) 23 (19) 78 (32) (5) -691%

Profit before tax 6,982 2,416 1,847 1,185 1,535 4,499 2,146 1,222 650 482 55%

Income tax 23 56 (1) 0 (32) (788) (287) (285) (129) (88) -103%

Net profit for the period 7,005 2,472 1,846 1,185 1,503 3,711 1,859 937 521 394 89%
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Reconciliation of cash flow statement for the financial years 2017 and 2018. 

Reported under K3 Transition effect Reported under IFRS

Cash flow statement 2018 2017 2018 2017 2018 2017 C

Operating activities

Profit after financial items 6,872 5,280 110 (802) 6,982 4,478

Tax (670) (802) 0 0 (670) (802)

Items not affecting cash flows:

Depreciation and impairments 2,395 1,482 (245) 107 2,150 1,589

Capital gain or loss from sales of subsidiaries 0 0 0 0 0 0

Other items not affecting cash flows 134 (23) 0 0 134 (23)

Cash flows from operating activities before changes 
in working capital 8,731 5,937 (135) (694) 8,596 5,243

Changes in working capital

Changes in current receivables 304 (1,064) 0 0 304 (1,064)

Changes in current liabilities (729) 1,341 0 21 (729) 1,362

Changes in working capital (426) 277 0 21 (426) 298

Cash flows from operating activities 8,306 6,214 (135) (673) 8,171 5,541 b

Investment activities

Investment in intangible assets (2,845) (1,383) 0 0 (2,845) (1,383)

Investment in property, plant, and equipment (175) (158) 0 0 (175) (158)

Sale of subsidiaries 0 0 0 0 0 0

Acquisition of subsidiaries (695) (11,081) 135 673 (560) (10,407)

Change in long-term receivables 103 (58) 0 0 103 (58)

Cash flows from investing activities (3,612) (12,680) 135 673 (3,477) (12,006) b

Financing activities

Proceeds from share issue/other equity securities 0 3,515 0 0 0 3,515

Proceeds from debt raise/ (debt repayments) 0 0 0 0 0 0

Cash flows from financial activities 0 3,515 0 0 0 3,515

Cash flows for the period 4,694 (2,952) 0 0 4,694 (2,952)

Currency translation differences for cash and cash 
equivalents (79) 18 0 0 (79) 18

Cash and cash equivalents at start of period 7,316 10,250 0 0 7,316 10,250

Cash and cash equivalents at period-end 11,931 7,316 0 0 11,931 7,316
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Comments 

a) Recalculation of business combinations  
Enlabs has decided to apply the exemption set out in IFRS 1 and recalculate the completed business transactions from July 1, 2016 
and onwards (See the description above of Exemption for business combinations). Prior to the transition period, the group had 
concluded several business acquisitions and disposals with deferred consideration. Part of consideration affecting the period after 
transition date was reevaluated at fair value in line with principles outlined in the standard.  

Since the transition period, the group concluded 4 transactions. On July 1, 2017 the group acquired two performance-based affiliate 
marketing operations - Kama Net AB in Sweden and Future Lead Group in Malta. These two businesses formed the group’s new 
operating segment - Media. On September 13, 2017 the group acquired Baltic Bet UAB, an offline licensed gambling company in 
Lithuania, operating 20 betting shops. This acquisition opened the doors to apply for permits for online gaming licences as the land 
licence is a prerequisite for entering the online space. On July 1, 2018 the group acquired a set of Media assets from an Estonian 
company. These assets were combined into the group legal entity Endomex, whereby the group is now present in the Finnish and 
Latin American markets for affiliation, with a focus on sports and e-sports markets. 

The significant differences between previously applied accounting principles and IFRS 3, applicable for acquisitions concluded after 
July 1, 2016 which were recalculated, are that intangible assets are identified separately from goodwill under IFRS 3. Acquisition 
costs reported as a part of the purchase consideration, in accordance with previously applied accounting principles, were recorded 
as part of goodwill. These expenditures shall, under IFRS, be carried as an expense. Under IFRS, separate transactions shall not be 
recorded as part of a business combination. Applicable example of a separate transaction is the former owners that continue to 
work in the acquired entity and contingent consideration is dependent of the fact that former owners continue to work. If former 
owners terminate their employment, the contingent consideration will come to nothing. Such a transaction is now regarded as a 
transaction in profit and loss. According to previously applied accounting principles, such transactions were recorded as part of the 
consideration transferred. No deferred tax liability arises from surplus values identified to be attributable to purchase of the net 
assets of a business, provided that the carrying amounts initially are equivalent to the tax base. 

The adjustments to goodwill and additional net assets that have followed the recalculation of the acquisition analyses in 
accordance with IFRS 3 set out in the table below:

Future Lead Group Kama Net Baltic Bet Endomex

Goodwill under previously applied accounting principles 4,616 5,401 1,004 -

Domains & websites 3,180 4,361 - 720

Gaming licence - - 1,128 -

Player databases 1,127 500 - -

Software - - - 180

Deferred tax liability (215) (1,070) (169) -

Adjustments to acquisition cost 15 940 45 -

Total adjustments (reduction) of reported goodwill under IFRS 3 4,107 4,731 1,004 -

Goodwill under IFRS 508 670 - -
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b) Reconciliation of goodwill, other intangible assets, other receivables, and deferred tax liabilities  
In the accounts prepared in accordance with previously applied accounting principles, goodwill was amortized during the period in 
which it was expected to carry economic benefits – defined as 10 years. Goodwill is not amortized under IFRS, but impairment 
tested annually. The annual impairment tests carried out in accordance with IFRS as of January 1, 2017, December 31, 2017 and 
December 31, 2018 have not shown the need for any impairment for goodwill. Following the group’s decision to recalculate business 
combinations from July 1, 2016 and onwards, in accordance with the exemption set out in IFRS 1, amortization of goodwill made 
under previously applied accounting principles, will be reversed as of that date. The reversal of amortizations carried out during the 
2017 and 2018 financial years will affect the profit brought forward in 2019. 

Further to a) above, additional intangible assets in the form of Domains & websites, Gaming licence, Player databases and Software 
emerge. The useful life of player databases has been assessed to be 5 years. Brands, domains & websites as well as gaming 
licences are assessed to have an indefinite useful life and are therefore tested for impairment instead. The recalculation of the 
business combinations has occurred as of the July 1, 2016, meaning that amortization/depreciation of additional intangible assets 
are commenced as of that date. Furthermore, deferred tax pertinent to the acquisitions other than the purchases of the net assets of 
a business will arise (reporting and realisation). 

The table below states the total effect on goodwill, other intangible assets and deferred tax liability in conjunction with the transition 
to IFRS:

Goodwill
Other intangible 

assets
Total intangible 

assets
Other current 
receivables

Deferred tax 
liability

01/01/2017 reported under K3 3,751 911 4,662 1,200 -
Adjustments to acquisition costs & deferred 
consideration - - - (700) -

01/01/2017 reported under IFRS 3,751 911 4,662 500 -

31/12/2017 reported under K3 after adjustments 
recorded above 15,371 3,005 18,376 845 -

Intangible assets identified separately from goodwill (10,296) 10,296 0 - (1,454)
Adjustments to acquisition costs & deferred 
consideration (349) - (349) (845) -

Change in contingent consideration (688) - (688) - -
Amortization on newly distinguished assets with 
definite lifetime - (275) (275) - -

Reversals of amortizations on goodwill 891 - 891 - -

Realisations of deferred tax - - - - 16

31/12/2017 reported under IFRS 4,929 13,026 17,955 0 (1,438)

31/12/2018 reported under K3 after adjustments 
recorded above 3,653 15,968 19,621 0 (1,500)

Adjustments to acquisition costs & deferred 
consideration (135) - (135) - -

Change in contingent consideration - - 0 - -
Amortization on newly distinguished assets with 
definite lifetime - (927) (927) - -

Reversals of amortizations on goodwill 1,620 - 1,620 - -

Realisations of deferred tax - - 0 - 33

31/12/2018 reported under IFRS 5,138 15,042 20,180 0 (1,467)

Effects of IFRS 3 adjustments on profit & loss 
statement

2016 2017 2018 Total

Reversal of goodwill amortization - 891 1,620 2,511

Amortization of other intangible assets - (275) (927) (1,202)

Adjustments to contingent and deferred 
consideration under amortization charge (700) (724) (448) (1,872)

Write-off of acquisition related advisory costs 
under Other operating expenses - (694) (135) (829)

Realisations of deferred tax - 16 33 49

Total impact on profit for the period (700) (786) 143 (1,342)

Effects of IFRS 3 adjustments on cash flow 
statement

2016 2017 2018 Total

Acquisition related advisory cost inclusion in 
operating cash flow - (694) (135) (829)

Acquisition related advisory cost exclusion from 
investing cash flow - 694 135 829

Total impact on cash flow statement 0 0 0 0
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Note 4. Segment reporting 
Group operations are divided into operating segments on the basis of which parts of the operations the company’s highest executive decision-makers 
follow up, known as the management approach or senior management perspective. Enlabs business areas are divided in Gaming, Media and Solutions.

Revenue by product and geographical market

As of the closing date, “Sweden” comprises Enlabs AB (publ), Lifland Gaming AB, Score24 AB, Kama Net AB, Baltic Gaming AB, and Nordic Leisure Incentive AB. 
As of the closing date, “Malta” comprises Future Lead group, West African Gaming Ltd, Best Bet Ltd, and Lifland Holding Ltd. 
As of the closing date, “Baltics” comprise SIA Optibet, SIA Darta, Baltic Bet UAB, Optiwin OÜ, and Endomex OÜ. 
As of the closing date, “Other” comprises BVI, Curacao, Gibraltar and Belarus companies, eliminations and Group adjustments. 

Group (KEUR) 2019 2018

Revenue

Gaming 36,398 26,696

Total sales 36,398 26,696

Internal sales 0 0

Media 2,124 2,641

Total sales 2,124 2,641

Internal sales 0 0

Solutions 1,089 1,275

Total sales 1,173 1,287

Internal sales (84) (12)

Group total 39,611 30,612

EBITDA

Gaming 11,223 7,283

Media (117) 1,479

Solutions 473 505

Group total 11,580 9,266

EBIT

Gaming 9,614 5,652

Media (481) 1,111

Solutions 349 354

Group total 9,482 7,116

Financial items (117) (134)

Group profit before tax 9,365 6,982

Revenue per product Casino Betting Poker Other Group

2019 22,319 12,019 2,103 3,170 39,611

2018 14,640 10,580 1,340 4,052 30,612

2017 9,710 8,890 1,516 3,351 23,467

2016 5,180 7,420 100 10,223 22,923

2015 3,711 5,806 0 903 10,420

Revenue by geographical market 2019 Sweden Malta Baltics Other Group

Gaming revenue 0 432 34,335 1,631 36,398

Media revenue 471 1,556 80 17 2,124

Solutions 741 0 202 146 1,089

Totalt operating revenue 1,212 1,988 34,617 1,794 39,611

Revenue by geographical market 2018 Sweden Malta Baltics Other Group

Gaming revenue 0 538 24,540 1,618 26,696

Media revenue 1,226 1,273 79 63 2,641

Other operating revenue 759 0 292 224 1,275

Totalt operating revenue 1,985 1,811 24,911 1,905 30,612
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Note 5. Effect of IFRS 16 in the financial reports 
As of 1 January 2019, IFRS 16 Leases is applicable to the Group. Leases primarily consist of physical betting shops (LBOs) which the group operates in 
Latvia and Lithuania, but also office buildings. Amounts recognized in the income statement. 

The Income statement shows the following amounts related to leasing: 

Amounts recognized in the balance sheet: 

Group (KEUR) 2019 2018

Other income and expenses 453 -

Depreciation (453) -

Impact on profit for the period 0 0

Key ratios

Group (KEUR) 2019 2018

EBITDA including IFRS 16 change impact 11,415 -

margin 28.8% -

EBITDA excluding IFRS 16 change impact 10,962 -

Margin 27.7% -

Group (KEUR) 31/12/2019 31/12/2018

Property, plant & equipment 1,223 -

Total impact of assets 1,223 -

Lease liability - long term 816 -

Lease liability - short term 407 -

Total impact on liabilities 1,223 -

  

 
ENLABS 
ANNUAL REPORT 2019

 
 

PAGE 
47



Note 6. Audit fees 
Audit assignments refer to the auditors’ work for the statutory audit and audit activities refers to various kinds of quality assurance services. Other 
services are such that are not included in audit assignments, audit activities or tax consultancy. 

Group Parent Company
Audit assignment 2019 2018 2019 2018

PricewaterhouseCoopers 44 58 35 37
Other 4 6 0 0

48 64 35 37

Audit activities in addition to audit assignments 2019 2018 2019 2018

PricewaterhouseCoopers 0 0 0 0
0 0 0 0

Tax consultancy 2019 2018 2019 2018
PricewaterhouseCoopers 0 0 0 0

0 0 0 0

Other services 2019 2018 2019 2018
PricewaterhouseCoopers 16 0 16 0

16 0 16 0

Totalt 64 64 51 37
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Note 7. Personnel 

Average number of employees  
The average number of employees is based on the hours in attendance paid by the company in relation to normal work hours 

A fixed monthly salary is paid to the CEO. No variable remuneration or pension benefits are additional. Board fees are payable in an amount of EUR 38,212 (SEK 
400,000) to the Chairman of the Board and EUR 19,106 (SEK 200,000) to the respective Board members. Additional renumeration is paid to board members on 
certain committees. The Company and CEO have a mutual termination notice of six months. 

Salaries, other benefits, etc.  
Salaries, benefits, social security expenses and pension costs have been paid in the following amounts: 

2019 Of whom women 2018 Of whom women
Parent Company
Sweden 2 1 2 1
Total Parent Company 2 1 2 1

Subsidiaries 

Sweden 1 0 5 3
Malta 2 1 6 3
Lithuania 53 41 38 34
Estonia 31 7 28 5
Latvia 118 75 115 74
Total Subsidiaries 205 124 192 119

Group total 207 125 194 120

Group Parent Company

2019 2018 2019 2018

Board and CEO:
Salaries and benefits 362 284 130 86
Pension expenses 0 0 0 0

362 284 130 86

Other employees:

Salaries and benefits 6,422 6,041 112 195
Pension expenses 5 2 5 2

6,427 6,043 117 197
Social security expenses 1,605 1,511 37 86

Total Board, CEO, and others 8,394 7,838 284 369

Of which salaries, benefits, and pension expenses for the Board and CEO in:

Sweden 130 113
Malta 232 171
Group total 362 284

Of which salaries, benefits, and pension expenses for the other employees in:

Sweden 306 647
Malta 342 489
Lithuania 678 537
Estonia 1,685 1,571
Latvia 3,192 3,002
Other 2,191 1,592
Group total 8,394 7,838
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Note 7. Personnel, cont. 

2019
Basic salary/ 

Board fee Pension costs Other benefits Other renumerations
Chairman – Niklas Braathen 43 0 0 0
Board member – Peter Åström 22 0 0 0
Board member – Staffan Dahl 24 0 0 0
Board member – Ludwig Pettersson 22 0 0 0
Board member – Christian Haupt 19 0 0 0

130 0 0 0

2018
Basic salary/ 

Board fee Pension costs Other benefits Other renumerations
Chairman – Niklas Braathen 8 0 0 0
Board member and CEO* – Peter Åström 55 0 0 0
Board member – Staffan Dahl 9 0 0 0
Board member – Ludwig Pettersson 9 0 0 0
Board member – Christian Haupt 5 0 0 0

86 0 0 0

Note 8. Tax on profit/loss for the year
Group Parent Company

2019 2018 2019 2018

Current tax 33 (10) 0 0
Deferred tax 37 33 0 0

70 23 0 0

Reconciliation of effective tax

Group

2019 2018

% Amount % Amount
Profit before tax 9,365 6,982

Tax according to current tax rate for the Parent company 21.4 (2,004) 22.0 (1,536)

Increase/decrease in loss carry forwards without 
corresponding capitalisation of deferred tax 33 0

Tax effect of temporary differences 37 33

Difference in tax in foreign operations
2,004 1,526

Reported effective tax, Group
70 23

Tax in balance sheet 2019 2018

Temporary differences relating to acquisitions of 
intangible assets 1,447 1,467
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*Capitalized development costs relate to salaries for developing the Group’s in-house gaming platform. The platform was launched during the fourth quarter 2018 
in Lithuania and optibet.com in 2019. Other brands and markets are planned to migrate to this platform. 

Impairment testing of goodwill, trademarks and gaming licenses with indefinite useful lives  
The online gaming markets where Enlabs operates is expected to grow substantially for a considerable time, and the goodwill, brands and gaming licenses are 
expected to have an indefinite useful lifetime and are not subject to annual amortization. These assets are assessed as having a useful life for which no expiry 
date has been determined and the value of these assets, therefore, remains unchanged, as long as the anticipated discounted net inflow from the intangible 
assets is equal to or greater than the assets’ respective carrying values. Tests are conducted annually to identify any possible impairment requirement and, if such 
a requirement is identified, the asset’s value is reduced by accumulated impairment. The Group’s reported goodwill, brands and gaming licenses derive from the 
acquisition of Baltic Gaming AB in 2015, the acquisition of SIA Darta in 2015, the acquisition of the Best Group (bestcasino.com, bestbet.com, bestbingo.com) in 
2016, the acquisition of UAB Baltic Bet in 2017, the acquisition of the Future Lead Group in 2017 and from the acquisition of Kama Net AB in 2017. All of these 
assets which, together, have a carrying value of EUR 16,029 thousand (of which goodwill amounts to EUR 5,143 thousand, brands EUR 9,458 thousand, and 
gaming licenses EUR 1,428 thousand) are part of two cash generating units, Gaming and Media. As these assets are not amortized, impairment tests were 
performed in conjunction with the 2019 annual accounts by calculating the recoverable amount based on their value in use. These tests showed that the 
recoverable amounts significantly exceeded the carrying values, and that no impairment requirement for goodwill, brands and gaming licenses with indefinite 
useful lives existed. Intangible assets which are not yet ready for use, are tested annually for impairment, regardless of whether there is an indication of a 
decrease in value.  

Important variables and methods for estimating values in Gaming 
The recoverable amount was based on the cash flow projections reflecting actual income from operations in 2019, the budget for 2020 as confirmed by the Board, 
and an estimate for years 2021–2028 in which an average annual rate of growth of 10 percent was assumed. The 10 percent is significantly lower than the organic 
growth during 2019, which amounted to 34 percent. The projected cash flows were discounted by 10 percent before tax. The company’s assessment is that 10 
percent is in line with the risk average in the industry in regulated markets. The effective tax rate was estimated at 22 percent. Company management’s method 
for determining the values inherent to each significant assumption is based on experience and expectations regarding the performance of the market. Enlabs has 
conducted a sensitivity analysis as regards the following variables in the impairment testing of goodwill: discount rate, sales volume and growth rate. The DCF 
analysis indicates that there are good margins in the calculation. 

Important variables and methods for estimating values in Media 
The recoverable amount was based on the cash flow projections reflecting actual income from operations in 2019, the budget for 2020 as confirmed by the Board, 
and an estimate for years 2021–2028 in which an average annual rate of growth of 10 percent was assumed. The 10 percent is management’s best estimate on 
the long-term market. The projected cash flows were discounted by 10 percent before tax. The company’s assessment is that 10 percent is in line with the risk 
average in the industry in regulated markets. The effective tax rate was estimated at 22 percent. Company management’s method for determining the values 
inherent to each significant assumption is based on experience and expectations regarding the performance of the market. Enlabs has conducted a sensitivity 
analysis as regards the following variables in the impairment testing of goodwill: discount rate, sales volume and growth rate. The DCF analysis indicates that 
there are good margins in the calculation. 

Note 9. Intangible assets - Group
Gaming 

platforms
Brands and 

domains
Gaming 
licenses

Software and 
other

Player 
databases Goodwill Total

Accumulated cost
Opening balance 1 Jan 2018 1,067 8,738 1,128 790 1,627 4,929 18,279
Reclassification
Capitalized development costs* 1,745 1,745
Acquisitions 720 25 209 954
Sales/disposals
Closing balance 31 Dec 2018 2,812 9,458 1,128 815 1,627 5,138 20,978
Reclassification
Capitalized development costs* 2,180 2180
Acquisitions 300 133 5 438
Sales/disposals
Closing balance 31 Dec 2019 4,992 9,458 1,428 948 1,627 5,143 23,596

Accumulated depreciation and 
impairment
Opening balance 1 Jan 2018 0 0 0 (161) (162) 0 (323)
Reclassification
Depreciation for the year (99) (51) (325) (461)
Impairment losses
Sales/disposals
Closing balance 31 Dec 2018 (99) 0 0 (212) (487) 0 (784)
Reclassification
Depreciation for the year 801 (99) (325) (1,239)
Impairment losses
Sales/disposals
Closing balance 31 Dec 2019 (900) 0 0 (311) (812) 0 (2,023)

Carrying value
As of 31 Dec 2017 1,067 8,738 1,128 629 1,464 4,929 17,955
As of 31 Dec 2018 2,713 9,458 1,128 603 1,139 5,138 20,180
As of 31 Dec 2019 4,092 9,458 1,428 637 815 5,143 21,573
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Majority of owned properties are located in Riga, Latvia and comprise the office building with adjacent land and several independent buildings which are used as 
land-based offices in offline operations. 

Note 9. Intangible assets - Parent company
2019 2018

Cost

Opening balance 149 58
Acquisitions 36 91
Sales/disposals 0 0
Closing balance 185 149

Amortizations

Opening balance (47) (35)
Amortization for the year (35) (12)

Closing balance (82) (47)

Closing net book value 103 102

Note 10. Buildings
Group 2019 2018

Cost

Opening balance 2,378 2,378
Acquisition for the year 0 0
Closing balance 2,378 2,378

Depreciation

Opening balance (710) (595)
Depreciation for the year (85) (115)

Closing balance (795) (710)

Closing net book value 1,583 1,668

Note 11. Equipment, tools, fixtures, and fittings
Group Parent Company

2019 2018 2019 2018

Cost

Opening balance 1,646 1,471 22 20
Sales/disposals (891) 0 (2) (6)
Acquisitions for the year 2,057 175 0 8
Closing balance 2,812 1,646 20 22

Depreciation

Opening balance (1,274) (1,045) (16) (16)
Sales/disposals 890 0 2 4
Depreciation for the year (717) (229) (3) (4)

Closing balance (1,101) (1,274) (17) (16)

Closing net book value 1,711 372 3 6
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Note 12. Participation in Group companies
Company Corp. ID. No.

Registered 
office Interes % No. Shares

Book value 
KEUR

Lifland Gaming AB 556771-2681 Sweden 100% 5,000,000 1,943
Subsidiares to Lifland Gaming AB:
SIA Optibet 40003462947 Latvia 100%
     Subsidiares to SIA Optibet:

      KDB Game Ltd 691392597 Belarus 100%
             Baltic Gaming AB 556466-8860 Sweden 100%

     SIA Darta 40003053300 100%
     Lifland Holding Ltd C57507 Malta 99.99%
          Subsidiares to Lifland Holding Ltd:
          BestBet Limited C58101 Malta 100%
               Subsidiares to BestBet Limited:

               Best Global NV 133929(0) 100%

Optiwin OÜ 12418087 Estonia 100%
Score24 AB 556764-3977 Sweden 100% 1,000 47
Baltic Gaming AB 556466-8860 Sweden 100% 19,040,130 8,278
Kama Net AB 556931-2530 Sweden 100% 500 5,643

Future Lead Generation Ltd C80775 Malta 100% 1,165 5,023
Subsidiares to Future Lead Generation Ltd

Evora International Ltd C53225 Malta 100%
Future Domain Lead Generation Ltd C80776 Malta 100%

West African Gaming Ltd C43730 Malta 99.90% 1,199 0
Subsidiares to West African Gaming Ltd:

Comskill Ltd. BVI1840910 Br. Virgin Islands 100%
Messene Enterprise Ltd. BVI1909474 Br. Virgin Islands 100%

        Messene Enterprise Ltd Gibraltar 100%

Nordic Leisure Incentive AB 559074-0576 Sweden 100% 50 5
20,939

Parent Company
2019 2018

Cost
Opening balance 20,939 21,790
Acquistions 0 599
Adjusted due to earn out 0 (1,450)
Closing balance 20,939 20,939

Impairment 0 0

Closing net book value 20,939 20,939

Note 13. Earnings per share
Group

2019 2018

Income after tax attributable to the Parent company’s shareholders (KEUR) 9,436 7005

Average number of shares

Average total number of shares during the period 62,707,580 61,360,381
Number of shares outstanding before dilution 62,829,079 62,610,381
Number of shares outstanding after dilution 62,829,079 62,829,079

Earnings per share

- before dilution (EUR) 0.150 0.114
- after dilution (EUR) 0.150 0.112
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Main categories included are trade receivables from the Media business, poker settlements, accrued income from the Media business, and trade receivables from 
the Solutions business. 

Note 18. Critical estimates and assessments 
The Group management and the Board of Directors have discussed the development, choice of disclosures on the Group’s most important accounting 
principles and estimates, as well as the application of these. Estimates and assessments are evaluated continually and are based on historic experience 
and other factors, including expectations for future events that are considered to be reasonable under current conditions.  

Valuation of intangibles  
Except for the impairment testing of intangible assets described below, the Group management does not consider that the estimates and assessments 
made in the preparation of these financial reports have entailed any difficulties or that they are subjective or complicated enough to merit a description 
as critical in accordance with the requirements in IAS 1. The Group has made considerable investments in the development of its gaming platforms. 
Assets related to the development of the Group’s gaming platforms are recognized as intangible assets in the balance sheet and Note 9 and amounted 
to EUR 4,092 thousand (2018: 2,713). Every year, these assets are tested for impairment in accordance with IAS 36, and it is determined whether there is 
objective evidence of an impairment loss. The Group has assessed the ability to generate revenue for each one of the projects that relate to the gaming 
platforms and no objective evidence of impairment has emerged. The acquisitions completed by the Group resulted in the following items: goodwill of 
EUR 5.1 million, brands and domains of EUR 9.5 million, and gaming licenses of EUR 1.4 million. All these intangible assets have indefinite lifetime. The 
impairment requirement for the Group’s indefinite intangible assets arises through comparison of the utility value with the intangible assets’ residual 
value. The Group has three cash-generating units and the utility values are produced by means of a current value calculation of forecast cash flows for 
each cash-generating unit.  

Note 14. Other receivables
Group Parent Company

2019 2018 2019 2018

Trade receivables and accrued income 2,385 1,580 0 0
Other receivables 477 349 81 9
Closing balance 2,862 1,929 81 9

Note 15. Prepaid expenses

Group Parent Company
2109 2018 2019 2018

Prepaid taxes 0 93 0 0
Prepaid license fees 37 11 0 0
Other prepaid expenses 264 429 32 0
Closing balance 301 533 32 0

Note 16. Cash and bank balance

Cash and cash equivalents totalled EUR 19.4 million (11.9), of which EUR 0.9 million 
(0.7) were customer funds. The corresponding amount of EUR 0.9 million (0.7) is 
therefore customer liabilities and is recognized in Player liabilities. The net holdings 
in cash and cash equivalents for the group (own liquidity) therefore totalled EUR 
18.5 million (11.2). 

Note 17. Other Liabilities

Group Parent Company
2019 2018 2019 2018

Consideration for acquisition of subsidiaries 0 690 0 690
Consideration for acquisition of media assets 0 450 0 0
Taxes payables 638 210 0 0
Other liabilities 194 222 122 0
Accrued expenses and deferred income 1,055 1,426 0 0
Closing balance 1,887 2,998 122 690
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Fair value  
The fair values of financial assets and liabilities have been calculated based on market value, where possible. The fair values of interest-bearing 
financial assets and liabilities are calculated based on future cash flows of principal and interest according to the effective interest method. The liability 
for additional purchase price have been calculated according to the value in the share purchase agreement and the managements best estimate of what 
can be paid to the previous owners, in relation to the milestones that have to be achieved according to the contract. For current financial assets and 
liabilities, with variable interest rates and short terms to maturity (90 days), fair value is considered to be the same as carrying value. The fair value of 
current, interest-bearing receivables and liabilities is considered, because of the short duration of the term, to be equal to carrying value. 

Note 19. Financial instruments - Group
Loans and 

receivables
Other financial 

liabilities
Total carrying 

value

Non-financial 
assets and 
liabilities

Total in the 
balance sheet

2019
Other long-term receivables 37 0 37 0 37
Other receivables 2,084 0 2,084 477 2,561
Cash and bank balances 19,386 0 19,386 0 19,386
Total financial assets 21,507 0 21,507 477 21,984

Liabilities to credit institutions 0 0 0 0 0
Accounts payable 1,728 0 1,728 0 1,728
Other liabilities 0 0 0 777 777
Total financial liabilitites 1,728 0 1,728 777 2,505

2018
Other long-term receivables 37 0 37 0 37
Other receivables 1,046 0 1,046 1,894 2,940
Cash and bank balances 11,931 0 11,931 0 11,931
Total financial assets 13,014 0 13,014 1,894 14,908

Liabilities to credit institutions 0 0 0 0 0
Accounts payable 824 0 824 0 824
Other liabilities 0 0 0 1,572 1,572
Total financial liabilitites 824 0 824 1,572 2,396

Financial instruments - Parent
Loans and 

receivables
Other financial 

liabilities
Total carrying 

value

Non-financial 
assets and 
liabilities

Total in the 
balance sheet

2019
Other long-term receivables 0 0 0 0 0
Receivables from Group companies 11,641 0 11,641 0 11,641
Other receivables 17 0 17 32 49
Cash and bank balances 94 0 94 0 94
Total financial assets 11,752 0 11,752 32 11,784

Liabilities to credit institutions 0 0 0 0 0
Accounts payable 104 0 104 0 104
Payables to Group companies 8,487 0 8,487 0 8,487
Other liabilities 0 0 0 122 122
Total financial liabilitites 8,591 0 8,591 122 8,713

2018
Other long-term receivables 0 0 0 0 0
Receivables from Group companies 2,186 0 2,186 0 2,186
Other receivables 0 0 0 5 0
Cash and bank balances 879 0 879 0 879
Total financial assets 3,065 0 3,065 5 3,070

Liabilities to credit institutions 0 0 0 0 0
Accounts payable 0 0 0 0 0
Payables to Group companies 7,643 0 7,643 0 7,643
Other liabilities 0 0 0 690 690
Total financial liabilitites 7,643 0 7,643 690 8,333
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Note 20. Pledged assets and contingent liabilities 
The Enlabs Group nor its subsidiaries have any significant pledged assets, contingent liabilities or commitments. 

Note 21. Related party transactions 
Subsidiaries are presented in note 12 and remuneration to the Board of Directors and the CEO are presented in note 7. 

The following transactions have taken place with related parties: 

(i) The Group purchased the following services from companies controlled by members of the Board or management: 

- Rent for office buildings 
- Rent for LBOs 
- Consultancy services 

Note 22. Significant events after closing date 
George Ustinov was appointed CEO and Group president to replace Robert Andersson. 

Enlabs acquired approximately 5% of the shares in Scout Gaming Group, a daily fantasy sport operator listed on the Stockholm stock exchange. 

Due to COVID-19 outbreak Enlabs suspended it's offline operations in Latvia and Lithuania in line with temporary local regulatory requirements. On 
April 8 based on the law “On Measures for the Prevention and Suppression of Threat to the State and Its Consequences Due to the Spread of COVID-19” 
Latvian gaming authority temporarily suspended all gaming licenses in the country. This suspension is expected to remain in force until state of 
emergency situation exists in the country. Emergency situation is at time of publishing this annual report until May 12, 2020. Enlabs expects that it can 
operate during this period on a break-even level on its bottom line. 

2019 2018

Sales and purchases of goods and services

Purchases of administrative services from parent company 85 82
Purchases of services from companies controlled by members of the Board or 
management (i) 390 263

Other transactions

Dividend to the Swedish parent company 8,409 0

  

 
ENLABS 
ANNUAL REPORT 2019

 
 

PAGE 
56



Signatures 

Sigtuna April 15, 2020 

Niklas Braathen 
Chairman of the Board 

Ludwig Pettersson 
Board Member 

Staffan Dahl 
Board Member 

Peter Åström 
Board Member 

Christian Haupt 
Board Member 

George Ustinov 
CEO 

Our audit report was submitted on April 15, 2020 
 

PricewaterhouseCoopers AB 

Niklas Renström 
Authorised Public Accountant 

 

  

 
ENLABS 
ANNUAL REPORT 2019

 
 

PAGE 
57

Enlabs AB (Publ) is listed since 2006 on Nasdaq-OMX First North Growth Market (Ticker: NLAB) in Stockholm. Certified Adviser is Redeye, +46 8 545 01330 / Certifiedadviser@redeye.se

mailto:Certifiedadviser@redeye.se
mailto:Certifiedadviser@redeye.se


09. 
AUDIT REPORT 

  

 
ENLABS 
ANNUAL REPORT 2019

 
 

PAGE 
58



 

 

1 av 3 

Auditor’s report 
Unofficial translation 

To the general meeting of the shareholders of ENLABS AB, corporate identity number 556685-0755 

Report on the annual accounts and consolidated accounts 

Opinions 
We have audited the annual accounts and consolidated accounts of ENLABS AB for the year 2019 included on the 
pages 24-57 in this document. 

In our opinion, the annual accounts have been prepared in accordance with the Annual Accounts Act and present 
fairly, in all material respects, the financial position of parent company and the group as of 31 December 2019 and 
its financial performance and cash flow for the year then ended in accordance with the Annual Accounts Act. The 
consolidated accounts have been prepared in accordance with the Annual Accounts Act and present fairly, in all 
material respects, the financial position of the group as of 31 December 2019 and their financial performance and 
cash flow for the year then ended in accordance with International Financial Reporting Standards (IFRS), as 
adopted by the EU, and the Annual Accounts Act. The statutory administration report is consistent with the other 
parts of the annual accounts and consolidated accounts. 

We therefore recommend that the general meeting of shareholders adopts the income statement and balance 
sheet for the parent company and the group. 

Basis for Opinions 
We conducted our audit in accordance with International Standards on Auditing (ISA) and generally accepted 
auditing standards in Sweden. Our responsibilities under those standards are further described in the Auditor’s 
Responsibilities section. We are independent of the parent company and the group in accordance with 
professional ethics for accountants in Sweden and have otherwise fulfilled our ethical responsibilities in 
accordance with these requirements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
opinions. 

Responsibilities of the Board of Director's and the Managing Director 
The Board of Directors and the Managing Director are responsible for the preparation of the annual accounts and 
consolidated accounts and that they give a fair presentation in accordance with the Annual Accounts Act and, 
concerning the consolidated accounts, in accordance with IFRS as adopted by the EU. The Board of Directors and 
the Managing Director are also responsible for such internal control as they determine is necessary to enable the 
preparation of annual accounts and consolidated accounts that are free from material misstatement, whether due 
to fraud or error. 

In preparing the annual accounts and consolidated accounts, The Board of Directors and the Managing Director 
are responsible for the assessment of the company's and the group's ability to continue as a going concern. They 
disclose, as applicable, matters related to going concern and using the going concern basis of accounting. The 
going concern basis of accounting is however not applied if the Board of Directors and the Managing Director 
intend to liquidate the company, to cease operations, or has no realistic alternative but to do so. 

Auditor’s responsibility 
Our objectives are to obtain reasonable assurance about whether the annual accounts and consolidated accounts 
as a whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report 
that includes our opinions. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with ISAs and generally accepted auditing standards in Sweden will always detect a 
material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, 
individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users 
taken on the basis of these annual accounts and consolidated accounts. 
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A further description of our responsibility for the audit of the annual accounts and consolidated accounts is 
available on Revisorsinspektionen’s website: www.revisorsinspektionen.se/revisornsansvar. This description is 
part of the auditor´s report. 

Report on other legal and regulatory requirements 

Opinions 
In addition to our audit of the annual accounts and consolidated accounts, we have also audited the 
administration of the Board of Director's and the Managing Director of ENLABS AB for the year 2019 and the 
proposed appropriations of the company’s profit or loss. 

We recommend to the general meeting of shareholders that the profit be appropriated in accordance with the 
proposal in the statutory administration report and that the members of the Board of Director's and the Managing 
Director be discharged from liability for the financial year. 

Basis for Opinions 
We conducted the audit in accordance with generally accepted auditing standards in Sweden. Our responsibilities 
under those standards are further described in the Auditor’s Responsibilities section. We are independent of the 
parent company and the group in accordance with professional ethics for accountants in Sweden and have 
otherwise fulfilled our ethical responsibilities in accordance with these requirements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
opinions. 

Responsibilities of the Board of Director's and the Managing Director 
The Board of Directors is responsible for the proposal for appropriations of the company’s profit or loss. At the 
proposal of a dividend, this includes an assessment of whether the dividend is justifiable considering the 
requirements which the company's and the group's type of operations, size and risks place on the size of the 
parent company's and the group’ equity, consolidation requirements, liquidity and position in general. 

The Board of Directors is responsible for the company’s organization and the administration of the company’s 
affairs. This includes among other things continuous assessment of the company's and the group's financial 
situation and ensuring that the company´s organization is designed so that the accounting, management of assets 
and the company’s financial affairs otherwise are controlled in a reassuring manner. The Managing Director shall 
manage the ongoing administration according to the Board of Directors’ guidelines and instructions and among 
other matters take measures that are necessary to fulfill the company’s accounting in accordance with law and 
handle the management of assets in a reassuring manner. 

Auditor’s responsibility 
Our objective concerning the audit of the administration, and thereby our opinion about discharge from liability, 
is to obtain audit evidence to assess with a reasonable degree of assurance whether any member of the Board of 
Directors or the Managing Director in any material respect: 

• has undertaken any action or been guilty of any omission which can give rise to liability to the company, or 

• in any other way has acted in contravention of the Companies Act, the Annual Accounts Act or the Articles of 
Association. 

Our objective concerning the audit of the proposed appropriations of the company’s profit or loss, and thereby our 
opinion about this, is to assess with reasonable degree of assurance whether the proposal is in accordance with the 
Companies Act. 

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance 
with generally accepted auditing standards in Sweden will always detect actions or omissions that can give rise to 
liability to the company, or that the proposed appropriations of the company’s profit or loss are not in accordance 
with the Companies Act. 

A further description of our responsibility for the audit of the administration is available on 
Revisorsinspektionen’s website: www.revisorsinspektionen.se/revisornsansvar. This description is part of the 
auditor’s report. 
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Stockholm 15 April 2020 

PricewaterhouseCoopers AB 

Niklas Renström 
Authorized Public Accountant 
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The Board and Senior Executives 

The company shall comply with the regulations of the Swedish Companies Act 
regarding corporate governance. The board of directors of Enlabs AB have therefore 
adopted a work plan for their activities, instructions regarding the division of duties 
between the board of directors and the chief executive officer which address their tasks, 
reporting obligations, and approved instructions for financial reporting. The work plan is 
reviewed annually. 
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Niklas Braathen 

Chairman of the Board 
Born 1963, Board chair since May 2013. Previous board member from May 2011 to May 
2013. 

Niklas has long experience in the gaming industry having started his own operations as 
early as 1985. He studied economics and law prior before he started operations from 
Riga, Latvia where in 1989, he founded Baltic Gaming group through which he operated 
a chain of licensed gaming halls and casinos mainly in Eastern Europe. In 2005, the 
Baltic operations of this corporate group merged with Olympic Entertainment Group 
(OEG) based in Estonia and the new group was listed on the Tallinn Stock Exchange in 
2006. In 2007, Niklas sold the Latvian gaming business Optibet to Enlabs AB (when it 
was Redbet Holding AB) to become the new company's largest shareholder. Niklas is 
Board chair in the wholly-owned subsidiary Lifland Gaming AB, which is the group's 
holding company for all gaming operations, and he is a board member in several of the 
overseas companies in the group. He also has several board assignments in foreign 
companies operating in banking, finance, real estate and gaming. Niklas is Chairman of 
Erlinghundra AB, which owns 13,779,577 shares in Enlabs. 

Niklas is dependent in relation to the Company and its senior executives and dependent 
in relation to major shareholders.

Peter Åström 

Board Member 
Born 1966, Member board of directors since May 2013 

Peter has long experience in leading managerial positions, including CEO for Scanditoy 
AB, Alga AB, Entraction Holding AB. He has studied economics at Umeå Universitet and 

has also previously worked seven years in the Schibsted Media Group including as 
manager for Aftonbladet Nya Medier, Hierta Venture and Finnmer. Peter owns 900,000 

shares in Enlabs. 

Peter is dependent in relation to the Company and its senior executives but independent 
in relation to major shareholders. 
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Ludwig Pettersson 

Board Member 
Born 1991, Board member since May 2017 

Ludwig is a trained credit controller and has experience in leading companies in 
licensed environments. Ludwig is the CEO of the peer-to-peer company Savelend and 
has built that company from scratch with a clear focus on transparency and customer 
service. Ludwig owns 299,101 shares. 

Ludwig is independent in relation to the Company and its senior executives and 
independent in relation to major shareholders. 

Staffan Dahl 

Board Member 
Born 1974, Board member since May 2017 

Staffan is CEO of Elias Software. He studied economics and science of media and 
communications before he founded Sportway AB and has also held senior positions 

such as CEO of Miinto Sverige AB and sales and marketing director at Entraction 
Holding AB. Staffan also has more than 12 years of experience in the media and 

television industry. Staffan owns 79,500 shares. 

Staffan is independent in relation to the Company and its senior executives and 
independent in relation to major shareholders. 

Christian Haupt 

Board Member 
Born 1968, Board member since May 2018 

Christian has extensive experience from the online gaming sector and holds a master of 
science in industrial economics. He founded expekt.com in 1999, which was sold ten 
years later and has since invested and held ownership interest in various companies in 
the online gaming sector. In addition to his involvement in online gaming, Christian has 
also founded the liquorice manufacturer Haupt Lakrits. Christian indirectly owns 
5,640,714 shares in Enlabs. 

Christian is independent in relation to the Company and its senior executives but 
dependent in relation to major shareholders. 
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George Ustinov 

Chief Executive Officer (CEO) 

George joined the group in 2017 and got promoted to CFO in 2018. In the fall of 2019 
George was assigned the operational responsibilities as COO, and in February 2020, he 
was promoted to CEO. He has a bachelors degree in economics and management from 
University of Latvia. Previously, he held leadership positions at global fast paced online 
consumer lender Creamfinance and financial audit team at Ernst & Young. 

George is independent in relation to major shareholders and owns 100,000 shares in 
Enlabs. 

Adam Jonsson 

Chief Financial Officer (CFO) 

Adam joined as Group Controller in 2018 and took over responsibility for investor 
relations in the fall of 2018. Since the fall of 2019 Adam is the group CFO. Adam comes 

from PricewaterhouseCoopers and holds a Bachelor's degree in Business 
Administration from Lander University, SC, USA. 

Adam is independent in relation to major shareholders and owns 1,000 shares in 
Enlabs. 

Sami Koponen 

Head of Media 

Sami has studied computer science at University of Eastern Finland and was hired in the 
fall of 2018 to lead and develop the Media business area. Sami comes from Mr. Green 
where he was regional manager and acting head of SEO. He also has experience from 
e.g. Catena Media and Taxify. 

Sami is independent in relation to major shareholders and owns 109,349 shares in 
Enlabs.
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Davit Khatiashvili 

Chief Technology Officer (CTO) 

Davit joined Enlabs in 2017 as an IT Product Owner and was promoted in 2019 to CTO. 
Davit has a bachelors degree in Arts and Science from Ilia State University of Georgia. 
For the past 11 years he has held several roles within the industry. 

Davit is independent in relation to major shareholders and owns 0 shares in Enlabs. 

Alnis Vitols 

Head of Legal 

Alnis joined Enlabs early 2019 and has two master’s degrees of law from Latvia and 
England. Over the last decades Alnis has been the head of legal departments of highly 

regulated markets, such as aviation, payment industry and fintech. Alnis started his 
career as croupier in the Groups previous casinos. 

Alnis is independent in relation to major shareholders and owns 0 shares in Enlabs. 

Dainis Niedra 

Managing Director CEE 

Dainis joined the group in 2015 as a marketing manager and continued to build his 
career within the Group, now he is Managing Director Central Eastern Europe (CEE). He 
has 15 years experience in gambling and entertainment business, both online and 
offline. Previously he has undertaken GM position in one of the biggest entertainment 
companies in the Baltics and during 7 years was the Chief of the board in Latvian Poker 
Federation. Dainis has a Bachelor degree in economics and management from Riga 
Technical University and an Executive MBA from Stockholm School of Economics.  

Dainis is independent in relation to major shareholders and owns 3,000 shares in 
Enlabs.

Julius Järvinen 

Managing Director NWE 

Julius joined the group in 2018 as a Head of CRM and got promoted to Managing 
Director Northwestern Europe (NWE) in the fall of 2019. He has previously worked for 

companies such as LeoVegas and Telia and has 7 years of experience in online gaming 
business. He holds a bachelor's degree in psychology and communication studies from 

University of Malta. 

Julius is independent in relation to major shareholders and owns 0 shares in Enlabs. 
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SHARE CAPITAL  
Enlabs AB has one class of shares. Each share entitles the holder to an equal right to a proportion of Enlabs AB’s assets and profits, an equal right to 
dividends and one vote at the Annual General Meeting. The shares are denominated in SEK and registered in a CSD register maintained by Euroclear. The 
share (NLAB) is traded on Nasdaq/OMX First North.  

SHARE PRICE TREND 
The Enlabs share has been listed on Nasdaq/OMX First North since 14 July 2006. The share’s ticker is NLAB. The share capital amounts to EUR 
1,315,448 distributed over 62,829,079 shares with a quota value of EUR 0.02. The share price began at SEK 16.98 and ended at SEK 23.90 in 2019, the 
highest price paid was quoted on 29 October at SEK 26.45 and the lowest price paid was quoted on 3 January at SEK 16.46. The company’s market 
value amounted to SEK 1,502 million (EUR 143.9 million) at year-end.  

SHAREHOLDERS 
Share capital in Enlabs AB comprises 62,829,079 shares at a quota value of EUR 0.02. Every share entitles its holder to one vote and all shares carry an 
equal right to a share of the company’s assets and profit. Enlabs AB has around 5,000 shareholders.  

The largest shareholders as at December 2019*: 

* Information on the shareholders is based on information from Euroclear, which means that custodians of shares may be included and that the actual shareholders are therefore not presented. 

Share Capital Development 

* From 2018 the company’s accounting currency is Euro (EUR) and the share capital has been recalculated to Euro. All numbers earlier than 2017 is in 
Swedish Krona (SEK). 

Shareholder Number of shares Participating interest, %

Erlinghundra AB 13,779,577 21.93
Atletico Nordic B.V. 11,449,429 18.22
Forsakringsaktiebolaget Avanza Pension 6,377,335 10.15
Anders Tangen 2,530,500 4.03
Eric Leijonhufvud 1,966,154 3.13
Hans Isoz 1,726,371 2.75
Kjell och Michael Pettersson Fastigheter AB 1,508,037 2.40
Skandinaviska Enskilda Banken AB 1,367,316 2.18
Filip Andersson 1,348,215 2.15
Vision Invest AB 1,300,000 2.07

Others 20,763,145 30.99

62,829,079 100.00

Year Transaction
Increase in number  

of shares
Total number  

of shares
Increase in 

share capital
Total share  

capital, EUR*
Quota value, 

EUR per share*
2005 Company formation - 100,000 - 100,000 1.00
2006 Non-cash issue 1,082,106 1,182,106 1,082,106 1,182,106 1.00
2006 Private placement 166,000 1,348,106 166,000 1,348,106 1.00
2006 New share issue 184,616 1,532,722 184,616 1,532,722 1.00
2007 Non-cash issue 238,000 1,770,722 238,000 1,770,722 1.00
2007 Non-cash issue 294,117 2,064,839 294,117 2,064,839 1.00
2008 - - 2,064,839 - 2,064,839 1.00
2009 Split 5:1 8,259,356 10,324,195 - 2,064,839 0.20
2010 New share issue 15,486,292 25,810,487 3,097,258 5,162,097 0.20
2011 Non-cash issue 100,000 25,910,487 20,000 5,182,097 0.20
2012 Non-cash issue 1,293,757 27,204,244 258,751 5,440,849 0.20
2012 Offset issue 27,383 27,231,627 5,477 5,446,325 0.20
2012 Offset issue 588,235 27,819,862 117,647 5,563,972 0.20
2012 Non-cash issue 105,263 27,925,125 21,053 5,585,025 0.20
2013 Private placement 4,245,000 32,170,125 849,000 6,434,025 0.20
2013 Conversion convertible loan 6,000,000 38,170,125 1,200,000 7,634,025 0.20
2015 New share issue 18,039,328 56,209,453 3,607,866 11,241,891 0.20
2016 New share issue 400,928 56,610,381 80,185 11,322,076 0.20
2017 Recalculation of share capital 

from SEK to EUR with the 
exchange rate of 9,552500

- 56,610,381 - 1,185,247 0.02

2018 New share issue 6,000,000 62,610,381 125,622 1,310,869 0.02
2019 New share issue 218,698 62,829,079 4,579 1,315,448 0.02

  

 
ENLABS 
ANNUAL REPORT 2019

 
 

PAGE 
68



12. 
CALENDAR AND 
ADDRESSES 

  

 
ENLABS 
ANNUAL REPORT 2019

 
 

PAGE 
69



CALENDAR 

ADDRESSES 
ENLABS AB (PUBL) 

Stora Gatan 46 
193 30 Sigtuna 

Sweden 
Phone: +46 18 34 6090 

Email: investor@enlabs.com 
enlabs.com 

OPTIWIN OÜ 
Lootsa 2A 

11415 Tallinn 
Estonia 

Phone: +372 775 1325 
Email: info@optibet.ee 

OPTIBET SIA 
Ganibu dambis 10a 

Riga, LV-1045 
Latvia 

Phone: +371 673 134 34 
Email: info@optibet.lv 

BALTIC BET UAB 
Gabijos 32, 

Vilnius, LT-06155, 
Lithuania 

Phone: +370 640 605 05 
Email: info@optibet.lt 

BESTBET LTD 
BS Building, Level 1 

Triq Il-Mosta 
Lilja LJA 9012 

Malta 
Phone: +356 99206617 
Email: info@enlabs.com 

Interim report January-March 2020 6 May 2020
Annual General Meeting 2020 8 May 2020
Interim report January-June 2020 20 August 2020
Interim report January-September 2020 5 November 2020
Year-end report 2020 4 February 2021
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Terms and definitions 

Revenue 
Gaming revenue: Bets less winnings, jackpot contribution, loyalty 
programme and bonuses. 

Media revenue: Media revenue consists of revenue generated in 
the form of commission on players/investors directed to 
operators as well as advertising fees charged to operators who 
want additional exposure on the group’s websites. 

Solutions revenue: Solutions revenues consists of delivery of 
sport results, rental income, and technical platform solutions. 
Revenue from Solutions segment is apportioned on an accruals 
basis over the entire term of the contract. 

Sustainable revenue 
Revenue from regulated markets where group companies hold 
gaming licenses and pay local gaming tax. 

Regulated markets 
Markets with online gaming legislation and which issue licenses 
to operators. 

Mobile revenue 
Revenue generated from telephones and tablets. 

Gross profit 
Revenues less direct variable costs that include partner 
commissions, gaming taxes and gaming license fees, license 
fees to gaming providers, software costs, processing fees for 
payments and unapproved payments. 

Gross margin 
Gross profit in relation to revenues. 

Cost of services sold 
Relates to partner commissions, gaming taxes and gaming 
license fees, license fees to gaming providers, software costs, 
processing fees for payments and unapproved payments. 

EBITDA 
Profit before net financial results, corporate tax, depreciation 
and impairments. 

EBITDA margin (%) 
EBITDA in relation to revenues. 

EBIT (operating profit) 
Profit before net financial items and corporate tax. 

EBIT margin (operating margin) 
EBIT in relation to revenues. 

Adjusted EBITDA 
EBITDA adjusted for non-recurring items. 

Adjusted EBITDA margin 
Adjusted EBITDA as percentage of total revenues. 

Adjusted operating margin 
Operating margin adjusted for non-recurring items. 

Adjusted operating profit/loss 
Operating profit/loss adjusted for non-recurring items. 

Net profit 
Profit/loss after deducting all expenses including interest and 
taxes. 

Profit margin 
Net profit in relation to revenues for the period. 

Gaming margin 
Gross profit from gaming activities divided by gaming sales. 

Betting margin 
Gross profit from betting activities divided by betting sales. 

Deposits 
Includes all accumulated funds deposited by customers during 
any single reporting period. 

Player liabilities 
Outstanding amount of customer funds at the period-end, which 
is reported in the statement of financial position. 

Registered customer accounts 
The total number of registered customer accounts at all our 
brands. 

Active customers 
The total number of customers who have wagered at any of the 
group brands during the reporting period, including customers 
who have used only a bonus offering. 

New registrations 
Customers who have registered under any of the group's brands 
during the period. 

New, active deposit customers (NDC) - Gaming 
Customers who have made their first deposit to an account and 
wagered during the period. 

New, active deposit customers (NDC) - Media 
Customers who have made their first deposit to a partner 
through any of the group’s assets. 

Reactivated customer 
Previously active customers who were not active during the 
previous reporting period who became active during the current 
period. 

Earnings per share (EPS) 
Profit for the period that is attributable to the owners of the 
parent divided by the total number of shares at the period-end. 

Equity per share 
Equity for the period that is attributable to the owners of the 
parent divided by the total number of shares at the period-end. 

Equity ratio 
Equity divided by total assets. 

Cash and cash equivalents 
Holdings in bank accounts and in digital wallets. 

Operating cash flow after investment 
Operating profit including changes to depreciation and 
impairments, operating capital and investment in other non-
current assets (net). 

Organic growth 
Growth that excludes acquisitions and currency effects. 

Number of employees 
Total number of employees during the last month of the 
reporting period. 

One-off items - non-recurring items 
Refers to items that are non-recurring, relating to unusual events 
or not linked to normal group operations. Therefore, reporting 
such items with other items in the income statement may make 
comparison to other periods difficult, which increases difficulty 
for outside observers to assess group profitability. 

Consultant 
Person who has worked on a project within the group for three 
months or more with employee working conditions. 
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