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Introduction and Scope
Entain plc (LSE: ENT) is a FTSE 100 company and one of the world’s largest sports
betting and gaming groups, operating both online and in the retail sector. With
licenses in more than 20 countries, Entain employs more than 24,000 in 20+ offices
across five continents.
We aim to meet the highest standards in everything we do, from the way we run our business
and manage our financial affairs, to how we support our people, our customers and the
communities we work in.
Some of those standards are legal requirements but others simply depend on acting honestly,
openly and with integrity. Our business is founded on fair play and doing the right thing.
This Supplier Code of Conduct (“Code”) outlines the standards, principles and policies that
Entain expects from everyone who does business with us as a supplier anywhere in the world.
We strongly encourage suppliers to exceed the requirements of this Code and promote best
practice and continuous improvement throughout their operations and third-party relationships.
Any new Entain supplier must read and agree to this Code prior to their onboarding with
Entain. This Code will be reviewed annually and may be amended from time to time (with any
amendments notified via email). This Code will be hosted on our corporate website for viewing
at any time.
Where a supplier is referenced under this Code, it is automatically deemed to include a
supplier’s officers, subsidiaries, affiliates, employees, subcontractors, agents, consultants and/or
recruitment agencies (as applicable). The term Entain as used in this Code refers to all brands,
subsidiaries and affiliated undertakings of Entain plc anywhere in the world.

By entering into a business relationship with us, all
suppliers are deemed to have accepted the obligations set
out in this Code and agree to comply with it, in addition
to any of their contractual and other obligations. We
expect our Suppliers to maintain records to evidence their
compliance with this Code as any breach of the obligations
stipulated in this Code may be considered a material
breach of contract by the Supplier.
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Guiding Principles

Ultimately,
our success and our reputation depend on how we conduct ourselves as
individuals and as a business. Ten guiding principles we expect everyone who does
business with us to abide by and share are as follows:

1.

We take all allegations of malpractice and misconduct seriously and will deal with
	
individuals’ concerns confidentially and sensitively.

2.

We do our best to resolve all work-related issues fairly and quickly.

3.

We are committed to helping our customers gamble responsibly.

4.
5.
6.
7.
8.
9.
10.

 e abide by the highest standards of financial and business conduct, and will never
W
tolerate bribery, money-laundering, conflicts of interest, tipping-off, anti-competitive
practices or unauthorised share dealing.
 e don’t discriminate on the basis of age, disability, gender or gender reassignment,
W
pregnancy or maternity, race, religion or belief, sexual orientation or marriage/civil
partnership.
We promote equality, diversity and inclusion in all our working practices.
 e act with tolerance and empathy. There is no place in our company for bullying,
W
harassment, victimisation, violence, threats of violence or abuse of any kind.
 e are committed to providing a safe work environment that promotes our people’s
W
safety, health and wellbeing.
 e make every effort to protect personal and confidential information relating to our
W
employees, customers and suppliers.
 e work hard to reduce our business’ environmental impact and make it as easy as we
W
can for our colleagues to do the same.
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We recognise that to be a world-leading company we
need to adhere to the highest standards of governance
in all areas of our operations. As part of this, all
Entain suppliers must adhere to the minimum standards
contained below.

1. 	Compliance with Applicable Laws

Our suppliers must comply with all laws, regulations and codes of practice applicable to
their business, including human rights and employment laws. In the context of providing
services to Entain, suppliers must promptly notify Entain of any actual or potential breach
of any such laws, regulations, or codes by them.
We expect suppliers to support the principles of the United Nations Global Impact, the
UN Universal Declaration of Human Rights, and the 1998 International Labour
Organisation’s Declaration on Fundamental Principles and Rights at Work.

2. Best
	
Standards in Employment
and Human Rights
 e take our legal responsibilities seriously and strive for the best standards in
W
employment and human rights. It is our intention as an organisation to act morally,
honestly, openly and with integrity in everything we do.
 e firmly believe that a robust approach to modern slavery and best standards in
W
employment and human rights are ways that we can evidence our commitment to acting
as a positive contributor to the communities in which we work and to society at large.
We expect the same from our suppliers.
 e are subject to the United Kingdom’s Modern Slavery Act 2015 and each financial
W
year we are required to prepare and provide our Modern Slavery and Human Trafficking
Transparency Statement. This statement outlines our activities and measures to prevent
modern slavery and can be accessed here.
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	Child Labour
 uppliers must not use child labour under any circumstances in their provision of
S
goods and/or services to us. Suppliers must abide by national laws and, as a minimum
standard, not employ children under the age of 18 or the applicable minimum legal age
of employment under national laws, whichever is higher. Suppliers must ensure their
supply chain does not utilise child labour and that they have adequate procedures and
measures in place to prevent this.

	Forced Labour
 uppliers must not use any forced labour including bonded, prison, slave or human
S
trafficked labour or any labour conducted under duress. Suppliers must ensure that they
are not directly or indirectly involved in any form of forced or involuntary labour through
threat, force, fraudulent claims, penalty or other coercion.
 ll workers must have the freedom to terminate their employment contract in accordance
A
with established national laws without unlawful penalty.

	Wages and Benefits
 uppliers must pay their workers at least the legal national minimum wage and
S
comply with all applicable wage laws. All workers shall be provided a clear, timely and
transparent payroll statement that provides sufficient information to verify accurate
wages for the work performed.
 uppliers must provide benefits to workers that meet legal minimum standards and not
S
unfairly deduct any benefits from the wages of workers. We expect Suppliers to not use
temporary contracts to deny their workers employment rights that would otherwise be
gained via permanent employment.

	Working Hours
 uppliers must ensure that workers do not exceed the maximum number of hours
S
worked as set by local law. Any overtime worked should be voluntary and paid in
accordance with local and/or national law.
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Freedom of Movement
 uppliers must not unreasonably restrict workers’ freedom of movement by physically
S
confining workers to the workplace, or by workers entering or exiting the workplace.
Suppliers must ensure that they have adequate procedures in place to ensure and check
that any person they employ has the legal right to work in the applicable jurisdiction.

Diversity and Inclusion
 s respectful and equal opportunity employers, suppliers must value diversity and
A
protect the health, safety and wellbeing of their employees and workers. A supplier’s
workers must be free from harassment and suppliers must never discriminate, at any
stage of employment, against any individual on the basis of age, gender, gender identity,
race, religion, national origin, sexual orientation, disability, or any other classification
protected by applicable law.

Freedom of Association
 e recognise the importance of communication between management and workers
W
with regards to working conditions without fear of intimidation, harassment or penalty
and expect our suppliers to do the same. Suppliers must respect the rights of workers to
exercise free association including joining an association of their choosing.
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We recognise
that to be a
world-leading
company we
need to adhere
to the highest
standards of
governance in
all areas of our
operations.

3. Corporate Governance
Anti-Bribery and Corruption
Our anti-bribery and corruption policy at Entain is very simple - making, promising or
accepting any form of bribe is unacceptable, whether directly or indirectly. This applies not
only to our employees, but to anybody working for us, providing services to us or working
on our behalf across Entain’s global operations.
Suppliers must comply with all applicable anti-bribery and corruption laws. If no such antibribery or corruption laws apply locally or are of a lesser standard than that prescribed in
the United Kingdom’s Bribery Act 2010 (“Bribery Act”), suppliers must adhere to the
Bribery Act.

Anti-Facilitation of Tax Evasion
 ntain maintains policies and procedures designed to prevent the facilitation of tax evasion
E
by those who provide services for or on behalf of Entain, including third-parties engaged
by Entain.
 s a company with operations in the United Kingdom, Entain is subject to the United
A
Kingdom’s Criminal Finances Act 2017 (“CFA”). Amongst other things, the CFA makes
it a corporate criminal offence to prevent the facilitation of tax evasion. As a result,
Entain requires that suppliers comply with all relevant laws concerning tax evasion in all
jurisdictions in which they provide services for or on behalf of Entain.
 uppliers must not, at any time, engage in the facilitation of tax evasion as part of their
S
work for or on behalf of Entain, or otherwise engage in any conduct which might result
in liability for Entain under the CFA. If requested, Entain requires all suppliers to sign a
statement confirming:
i)  That they have complied with all laws to which they are subject that concern tax evasion,
foreign tax evasion, or the facilitation of tax evasion; and
ii)  That they have not engaged in any conduct which would otherwise place Entain at risk
of prosecution under the provisions of the CFA.
 ntain may also require suppliers to maintain records to demonstrate that their conduct is
E
legal, ethical and appropriate at all times in relation to those matters raised by the CFA and
make those records available for audit by Entain.
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Anti-Money Laundering and Fraud
 uppliers must comply with all applicable laws, regulations and standards in relation to
S
the prevention of money laundering and fraud.

Gifts and Hospitality
 ifts and hospitality are sometimes a part of the way companies do business. However,
G
safeguards must be respected to ensure that gifts and hospitality offered or received are
reasonable and do not cause anyone to act improperly.
 uppliers may provide gifts, entertainment and hospitality to our employees if they
S
serve a bona fide business purpose and are of appropriate value, timing and frequency.
However, in accepting or providing such gifts and hospitality, Suppliers and our
employees must comply with Entain’s Business Gifts, Entertainment and Hospitality
Policy.
 uppliers must not provide any gifts and hospitality if they are unlawful, excessive,
S
inappropriate or would cause or could be seen to cause a person to improperly provide
a business advantage or perform their function or activities improperly or unlawfully.
Suppliers should never give or accept gifts in the form of cash, commissions, precious
metals, pre-paid charge cards, loans, shares in profit, securities or their equivalent.

Supply Chain Transparency
 e operate under a “No Purchase Order (PO), No Pay” policy. This ensures all suppliers
W
are vetted prior to onboarding, which not only provides strong governance on the
approval of good(s) and/or service(s), but ensures that they are procured with the right
due-diligence in place to identify and mitigate risk, in areas including, but not limited
to, data privacy, legal compliance, adverse media and ESG. Suppliers must ensure that
before submitting any valid invoice to us, that they have received an applicable purchase
order from us.

Financial Records
 uppliers must conduct business fairly, transparently and with integrity. Suppliers must
S
maintain fair and accurate accounting books and records, follow applicable invoicing and
taxation requirements, and comply with lawful and appropriate accounting practices.
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4. Confidentiality and Security

Suppliers
must comply with contractual provisions and any legal requirements in
relation to confidential information. In addition to any contractual obligations and/or
legal obligations, our confidential information (including any information relating to
our employees and customers) should always be handled with care to preserve the
confidentiality and security of such information.
 uppliers must ensure that they safeguard the security of their computer and
S
communications systems and ensure they comply with strong industry standards for
security and cyber-protection.

5. Conflicts of Interest
 onflicts of interests run against the fair treatment we expect, which is one of our
C
core values. Conflicts of interests can also break the law and seriously damage our
reputation and integrity.
 uppliers must avoid any interaction with any of our employees that may either
S
conflict or appear to conflict with the employee acting in the best interests of Entain.
An example of a conflict of interest would be a supplier engaging, during a tender
or contracting process, with an Entain employee who has any direct or indirect
personal or professional relationship with the supplier. In such cases, the supplier
must promptly disclose the relationship to Entain.

v3 October 2021

12

6. Data Protection
 s a company that handles personal data, we strive for the highest standards of
A
compliance with data laws and regulations. We expect our suppliers to set the same
high standards and handle personal data with the utmost respect and confidentiality.
 ata laws like GDPR require us to conduct risk assessments and adopt the necessary
D
technical and organizational measures to protect personal data. We expect our
suppliers show the same commitment in complying with these laws and especially:
i)  Offer sufficient security guarantees for establishing control of Entain personal data
and ensuring its integrity;
ii)  Not use other processors without complying with the relevant standards which may
include obtaining Entain’s consent; and
iii)  Enter into a binding data processing/sharing agreement that articulates what data is
involved and which security measures are in place.
 ost importantly, we expect our suppliers to have in place appropriate policies and
M
procedures to notify us as soon as possible (dataprotection@entaingroup.com) and
without undue delay of any issues that may arise in connection with the processing of
our data, including any unauthorised access or breach of confidentiality, loss, leakage,
unavailability or similar concerns. This will enable us to comply with and manage our
substantial legal, regulatory and licensing obligations and mitigate any potential impact
on our customers, employees as well as other businesses and individuals.”

7. Health and Safety
 e require that all our suppliers provide their employees with safe, clean and healthy
W
work environments and comply with all relevant national laws and regulations for
health and safety at work.
 e expect that all our suppliers understand the different health and safety risks,
W
take preventative action to minimise the cause of potential hazards in the working
environment and implement controls to protect workers.
 e expect that suppliers will have documented their arrangements for complying with
W
relevant health and safety legislation along with their risk assessments and will provide
this documentation upon request.

v3 October 2021

13

8. Environment
 e are a leader in the ESG space, a member of FTSE4Good and the Dow Jones Sustainability
W
Index, are AA rated by MSCI and are included in Bloomberg’s 50 global leaders in sustainability.
We have set Science-Based Targets, committing to be carbon net zero by 2035. Our UK
operations have achieved the Carbon Trust Standard for Carbon, the Carbon Trust Supply Chain
Standard Level 1 and the internationally recognised ISO14001 standard for environmental
management as we control, measure and continually improve our environmental performance.
 e expect our suppliers to share our commitment to comply with all national
W
environmental laws and regulations that apply to any services and/or goods produced and
how they are manufactured and disposed of.
 e may engage with suppliers to identify opportunities for improving the environmental
W
sustainability of their services and/or goods and/or their office/premises buildings, such as
to improve energy efficiency, use FSC certified paper, to highlight environmental labels/
certifications or ISO standards and implement other specific carbon reduction initiatives.
We expect suppliers to respond accordingly with the end-goal to minimise energy
consumption and greenhouse gas emissions.
	We expect our suppliers to:
i) Implement, maintain and continuously improve their environmental management
systems, policies and procedures;
ii) Identify and manage their environmental aspects, impacts and realise opportunities
for improvement;
iii)  Monitor and report on their environmental performance against realistic and progressive
objectives;
iv)  Raise environmental awareness in their organization through communication,
engagement and training programmes;
v) H
 elp their employees and partners understand how they can personally make a
difference to their environmental performance; and
vi)  Embed sustainability into the work they do and recognise the part they play in our
environmental management performance.
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9. Audit
 e reserve the right to verify any supplier’s compliance with this Code by conducting
W
an audit. Where we discover evidence of non-compliance with this Code, we reserve
the right to report our findings to the supplier, request corrective actions and in
additional to any contractual and/or legal rights in respect of serious non-compliance
with this Code, reserve the right to terminate any agreements with the supplier.

10. Whistle Blowing
 uppliers must raise any actual or potential concerns or suspicions of wrongdoing
S
related to their engagement or relationship with us, including any breaches of Entain’s
Employee Code of Conduct and/or our other internal policies, where known.

There
are several ways to raise such matters, including with the suppliers’ Entain
contact, to members of Entain’s Procurement and Legal & Compliance teams, or via our
internal email (whistleblowing@entaingroup.com), which is managed independently
to business operations by the Internal Audit team.

11. Other Entain Corporate Policies
 his Code is to be read in conjunction with, and is subject to, Entain corporate policies
T
found at https://entaingroup.com/sustainability/.

v3 October 2021

15

v3 October 2021

