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We are Entain
A world leader in sports, betting gaming
and interactive entertainment with a clear
strategy to deliver sustainability and growth.
Our purpose is to bring moments of excitement
into people’s lives.

100+

20+

c.25,000

24

42

33

Licences across 31 regulated
territories

Leading brands
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Offices worldwide

Currencies accepted

Employees

Languages offered
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Our commitments

Our sustainability
commitments
An exclusive focus on regulated markets
– we have committed that by the end of
2023 we will only operate in domestically
regulated markets. We now generate
nearly 100% of our NGR from regulated
markets, more than any other major
global operator.
Lead on safer betting and gaming –
provide our customers with the safest
and most trusted environment to play.

Our culture commitments
Five values guide every decision we
make and action we take. They are vital
to our culture.
Why? Well that’s simple… because they
map out how we do things. They’re at the
heart of how we work together, serve our
customers and even celebrate success.
At Entain we strive to:
Excite our customers.
Drive innovation.

Pursue the highest levels of corporate
governance with rigorous processes and
oversight through a diverse Board.

Do what is right.

Invest in people and communities
– we want Entain to be recognised as the
best place to work in the industry as well
as ensure we make a positive impact on
the communities and markets in which
we are based and operate.

Be bold.

Win together.

We now generate nearly 100% of our
NGR from regulated markets, more
than any other major global operator.’
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Customer commitments
Customers are the focus of
everything we do.
Our purpose is to provide them with
moments of excitement.
We will offer them exciting and trusted
entertainment products and services.
Listen to and respond to customer needs.
Using our technology platform, we will
continuously innovate to introduce new
products and create a personalised
experience for each of our customers.
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Message from the CEO

We have a clear strategy to deliver on our core pillars
of growth and sustainability with our customers at the
core of everything we do. It is through this strategy
that we will continue to drive significant value for
our stakeholders.

Welcome to our
2022 Social Impact
Report!

In practice, delivering that purpose means putting our
customers’ interests at the centre of every decision we
make; promoting a best-in-class approach to corporate
governance and the operation of our financial affairs;
making Entain the best place to work by creating an
inclusive and rewarding environment; and supporting
the communities in which we operate. Our contributions
to partner organisations play a key enabling role in
delivering on these ambitions. I hope you enjoy reading
our Social Impact Report and learning about the work
we’re doing with our partners, and the communities
and individuals we support together.

At Entain, we understand our role in society and the
importance in acting as a socially responsible company.
We firmly believe that the most sustainable business
will be the most successful business in our industry.
Our Sustainability Charter underpins this approach and
is built around four core principles: an exclusive focus on
regulated or regulating markets; continuing to take the
lead on responsible betting and gaming; best-in-class
corporate governance; and investing in our people and
local communities.

Jette Nygaard-Andersen
CEO, Entain plc

This report tells the story of how we are delivering that
investment to our local communities across the world.
Through our two foundations, the Entain Foundation
and the Entain Foundation US, we have committed to
contribute £100m over five years to support research
into problem betting and gaming, education initiatives
that align with our sustainability ambitions, as well as
projects in local communities and grassroots sports
initiatives across our key markets. Two years in, we
are producing this second annual report to share our
progress so far, and our vision for the future.
Despite challenges of the Covid-19 pandemic and
ongoing economic and political shocks due to the war
in Ukraine, we stand by our partner organisations and
commitments. This year we are on track to meet our
commitment to give 0.75% of our UK Gross Gaming
Yield (GGY) to Research, Education and Treatment
(RET) initiatives to GambleAware in the UK, as well as
supporting our ongoing international commitments.
This equates to approximately £14m in 2022 and we
are on track to increase our commitment to reach 1%
in 2023. We were also delighted to be recognised for
our leadership in the social responsibility impact space,
being named as Socially Responsible Operator of the
Year at the SBC Awards this year.
Entain is more than just betting and gaming.
Our unwavering commitment to sports has seen us
stand by grassroots sports and community initiatives
throughout this period too. Through our SportsAid
partnership we have now supported 151 aspiring
athletes in the UK, seen 1,000 children throughout Italy
accessing sports through Sports Senze Frontiere and
provided 65 charitable grants to non-league football
clubs through Pitching In. Furthermore, as a technology
based entertainment company, we also have a passion
to drive more diversity in our industry and others.
By partnering with organisations like Girls Who Code
we have already helped over 3,000 women access
coding and Science, Technology, Engineering and
Mathematics (STEM) training to fulfil their aspirations.
At Entain, our ambition is to be the world leader in
betting, gaming and interactive entertainment while
providing a safe and trusted environment for our
customers. We promote a culture where doing what
is right is part of our DNA, in all aspects of our work.
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We have a clear strategy to deliver on
our core pillars of growth and sustainability with
our customers at the core of everything we do.’
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About this Report
Our second Social Impact Report
builds on the positive outcomes
that we are supporting through
our contributions to partner
organisations.
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In this report, we focus on the work that we’re
enabling through partner organisations via charitable
contributions and community investments and we
introduce our key focus areas of social impact, sharing
some of our headline findings and case studies from
around the world. We also outline how we plan to
improve our approach to measuring and maximising
our social impact in the future.
To produce this report, we asked our key partner
organisations about the impact they are having in
delivering their mission, how they are measuring this
impact, and how Entain has played a role in enabling
their work. What follows explains our approach to
Social Impact, case studies and some statistics about
how we support and deliver positive impact in the
communities where we operate. Where we report
data, these figures are pro-rated based on the scale of
Entain’s contributions, unless otherwise stated.

Entain plc | Social Impact Report 2022
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Social Impact at Entain
Investing in Communities

About the Entain Foundation

We aim for our impact on society to be positive, whether in
terms of creating a great place to work, supporting communities,
promoting diversity, and entertainment. We work with a range of
partner organisations to bring this ambition to life.

We originally launched the Entain Foundation (“the Foundation”)
in September 2019 to help deliver the Group’s ambition to take the
lead on safer betting and gaming and support the communities
in which we operate. In addition to the main global Foundation,
we also operate the Entain Foundation US, a dedicated US-based
not-for-profit. In November 2020, the Group and its renamed
Entain Foundation, which now enjoys registered charitable status,
committed to investing £100m in good causes over five years.

Why it matters

Social Impact areas of focus

Entain Group Sustainability Charter

How our social impact focus supports the Entain
Sustainability Charter

The work of the Foundation supports the Group’s pioneering
Sustainability Charter and wider ESG initiatives and plays an
integral role in delivering against the Charter’s pillars of People
and Communities, and Responsibility. The Foundation’s key areas
of focus are safer betting and gaming, grassroots sports, diversity
in technology and projects with a clear link to the communities in
which we operate.

Corporate
Governance

Regulation

People &
Communities

Responsibility

 nly operate in
O
regulated markets
by 2023

Taking the lead on
responsible betting
and gaming

Best-in-class standards
of corporate governance

Creating the best
place to work, net-zero
emissions by 2035, and
support the communities
where we operate.

Safer betting and
gaming

Grassroots, women’s
and disability sport

Diversity
in technology

Projects in the
communities where
we operate

We support partner
organisations that are
engaged in research,
education and treatment of
problem gaming to bolster
our internal Changing for
the Bettor safer betting and
gaming strategy.

Sports and sports betting are
what we do. We give back
by supporting the next crop
of athletes, and work with
organisations that are making
sports inclusive to bring
everyone into the game.

Entain is a technology
company at heart, and
know that diversity is key
to innovation and progress.
Through new initiatives and
leading partners, we are
supporting opportunity for
all to see more diversity in
the sector, making sure that
Everyone’s in the Game.

Our operations are truly global
– embedded in communities in
over 15 countries.
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Commitments

By 2023
we will increase the proportion of UK GGY to
Research, Education and Treatment (RET)
of betting and gaming-related harm to
1%, significantly higher than the minimum
voluntary requirement of 0.1%.

By the
end of 2026
we will have invested over £100m in our
partner organisations and charities through
the Entain Foundation.

By 2030
we aim to have positively impacted the lives
of 1,000,000 people through technology ,
by promoting training and education within
technology through our EnTrain initiative
working with partner organisations.

Net zero
greenhouse gas emissions in our operations
and value chain by 2035.

Contributions

£22m

expected to be contributed in 2022, including:

£17m+ safer betting and gaming
initiatives.

£2m to supporting athletes and sports
organisations.

£3m contributed to various other

organisations globally.

Awards

Safer Gambling Standard

EGR Safer Gambling Provider of the Year
(North America)

SBC Socially Responsible Operator of the Year
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Impact
Safer betting and gaming

13

peer-reviewed papers produced
by the Harvard Faculty Division
on Addiction – contributing to the
body of knowledge and leading
to several internal improvements,
including improved training for our
teams, and improved algorithms
to identify potential signs of harm

90

sessions were delivered to
4,700+ National Collegiate
Athletic Association (NCAA)
student-athletes and staff on
the increased risks of betting
and gaming-related harm for
elite athletes

Grassroots, women’s and disability sport

151

up-and-coming elite athletes
supported in the UK

65

grants made to help nonleague football clubs improve
their facilities and help aspiring
athletes chase their dreams

Diversity in technology

3,124

women trained in coding and
Science, Technology, Engineering
and Math (STEM) areas, inspiring
young women to pursue a career
in tech

50

Entain employees
accessing apprenticeships
through the EnTrain
Apprenticeship programme

Supporting communities

2,350

women, children, and families
supported in Ghana, the
Democratic Republic of Congo,
Rwanda, and Uganda in
vulnerable situations through
Chance for Childhood

1000

children throughout Italy
accessing sporting activities to
develop confidence and life skills
through Sport Senze Frontiere
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Safer betting and gaming
The Foundation’s top priority is to further our promotion of safer betting and
gaming and our contributions to partner organisations support the delivery of the
Group’s Changing for the Bettor safer betting and gaming strategy. Our work with
our partner organisations supports this strategy across three key focus areas.

Supporting
academic research

Raising awareness
amongst key
stakeholders

Providing treatment
for those who
need it

Research papers

Training

Support and assessments

Building credible institutions

Outreach and awareness training

Intensive treatment

Generating interest in advance
methods of betting and
gaming research

Signposting to high
quality resources

Improving retention

Using findings in our
own operations

As part of our operations in the UK, in 2021 we contributed
0.5% (equating to £9m) of our Gross Gaming Yield (GGY) to
support Research, Education and Treatment (RET) of problem
gambling. This will rise to 0.75% in 2022 and provided directly
to GambleAware – a wholly independent grant-making charity
that has a framework agreement amongst the Industry to deliver
the National Strategy to Reduce Gambling Harms. In addition to
these contributions, we work with a range of organisations that
are leading ground-breaking safer betting and gaming initiatives
and research in the UK and internationally. We also leverage
the expertise of our academic partners to ensure our own player
protection culture, processes and decisions are informed by
scientific research and lived experience.
In the USA, as an increasing number of states launch regulated
betting markets, we are also scaling up our level of support for
safer betting and gaming organisations to ensure that the correct
support processes and pathways are established in these new and
growing markets.

£9m

In 2021 we contributed 0.5% (equating to £9m) of our Gross
Gaming Yield (GGY) to support Research, Education and
Treatment (RET) of problem gambling

Entain plc | Social Impact Report 2022

In Europe, we support both the Fejar and Gordon Moody helplines
across Spain and other European countries. Through this support,
those who are experiencing problems with their betting and
gaming have direct access to trained care and can be directed to
relevant further help as appropriate.
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Supporting research
into safer betting and gaming
Our research partnerships help us deliver on our commitment to contribute
to the development of independent and credible scientific literature
dedicated to betting and gaming, assisting in practical development
and evidence-led improvements to our processes and understanding of
betting and gaming-related harm and its causes. This supports the wider
body of knowledge and understanding of the issues, but also informs our
leading player protection practices – especially as part of our innovative
Advanced Responsibility and Care™ (ARC™) programme.
ARC provides a fundamental shift in our
approach to player protection, switching
it from reactive to proactive and allowing
players to receive the interventions they
need in real-time. It works behind the scenes
using advanced artificial intelligence to learn
and identify risks in player behaviour so we
can intervene before a problem develops.
ARC draws upon 26 markers of protection
developed with Harvard and other leading
research institutions to improve the accuracy

of identifying high-risk behaviours. ARC now
reached 22 international markets, and
Entain is aiming to eventually offer every
customer both a personalised playing
experience and protection tailored to their
individual risk profile.

Harvard
Our five-year research collaboration with
the Cambridge Health Alliance Division
on Addiction (The Division) is our flagship

Our collaboration with Harvard has ongoing projects in four key areas:
Player data research projects

Case Study

Using real-life, anonymised player records from Entain to contribute to a growing
body of knowledge revealing the nature of actual online betting and gaming.
These projects help refine our understanding of evidence-based markers of
disordered betting and gaming and expand our search for potential markers.
We were able to forge new research areas
by publishing the first 10-year comparative
study of online casino. By applying novel
analytic techniques for meta-science, such
as Z-curve, for estimating the replicability
of published research literatures, this
provided the first-ever reliability estimates
in the betting and gaming product safety
research literature.

Safer betting and gaming training projects
This in-depth understanding from the research is vital to strengthening our
culture, processes and policies. We disseminate learnings from the research to
employees through various training activities. The Division conducted reviews
of 15 existing Entain employee training programmes, three teach-in seminars
with select Entain employees to assist in the digestion and understanding of the
findings, and the creation of nine research snapshots with graphical summaries of
published research.
Open science projects
Projects that relate to the Division’s and Entain’s commitment to the highest
standards, and upholding the principles of academic freedom. In addition to
engaging in open science practices for these research projects, including research
pre-registration and data transparency, the Division has engaged in multiple
projects and papers to advance the field of betting and gaming studies toward
more open science practices.
General research projects
These projects address important areas in the field of betting and gaming studies.
So far, they have included a study on the state of the literature about betting
and gaming-related harm and understanding betting and gaming product
safety measures.
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research programme where we have
committed £5m over five years. Now in
its third year, the Division continues to
go from strength to strength. We have
already contributed $3.2m to this cuttingedge research programme that is having
a real-world impact. The programme has
progressed beyond expectations. It was
originally expected to produce three papers
annually, but in three and a half years the
research teams have already submitted 13
papers for review and have an additional
paper in active development for submission
to peer review. We also have engaged in
a robust training consulting and education
agenda including comprehensive reviews
of 15 existing Entain employee training
programs, three teach-in seminars for
select Entain employees, and the creation
of nine research snapshots with graphical
summaries of published research.
Entain not only provides funding but also
gives access to anonymised data from
player records, ensuring that the research
is based on real-life data and behavioural
patterns. The ongoing projects with the
Division fall under the four categories
below. This important research is published
in peer-reviewed and high-impact scientific
research articles, with a worldwide
circulation. The journals include the Journal
of Behavioral Addictions, PLoS One, Journal
of Gambling Studies, and International
Gambling Studies

University of Nevada, Las Vegas
(UNLV)
For more than 25 years, UNLV International
Gaming Institute (IGI) has provided
research-based solutions, cutting-edge
insights, and executive education to the
gaming industry. Described as the “global
intellectual capital of gaming” by former
Nevada Governor Brian Sandoval, IGI
houses several excellence initiatives, each
addressing a vital need in global gaming
research. These include the Center for
Gaming Innovation, the International Center
for Gaming Regulation, the Expanding the
Leaderverse initiative, and the Hospitality &
Esports Innovation Lab.
In 2022, a founding grant from Entain to
the IGI established a pioneering gaming
and health initiative which, for the first
time in the US, will combine scientific
research with operational expertise to
apply best practices in responsible betting
and gaming, policy, and health. Using a
multidisciplinary approach, the IGI plans to
take a holistic look at all aspects of betting
and gaming from various perspectives,
including problem gambling, responsible
gaming, public health, education, economic
impacts, research, and technology.
Less than a year old, this program has
already launched a new online educational
initiative and served as the go-to resource
for entities like the NFL, US Soccer, the
Japanese government, Ya’amava Resort,
Las Vegas Sands, and dozens of other
major organisations.
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Raising awareness amongst
our key stakeholders
We also support organisations that are running
cutting-edge prevention programmes for key
stakeholder groups who are at a higher risk of harm.
EPIC Risk Management
EPIC risk management is a leading provider of advice, training and
expertise in minimising and preventing harm. We work with EPIC
Risk Management to provide training sessions to Entain colleagues,
and this year launched a new training course for all senior leaders
in the company globally, including our Board and Executive
Committee who all completed the course.
Additionally, we support EPIC to reach vulnerable populations and
deliver awareness and harm minimisation programmes. In the
US, we support EPIC to deliver awareness sessions via its NCAA
Education and Awareness Programme that provides live, in-person
workshops to 60 NCAA colleges and universities across the three
divisions of NCAA college athletics. The program seeks to educate
student-athletes and staff about the increased risks of betting
and gaming-related harm for elite athletes and raise awareness
of the potential risks of integrity breaches that this may present.
Ninety sessions were delivered to over 4,700 students with
attendees reporting a significant increase in their awareness and
understanding of the subject.

EPIC Risk Management provided our student-athletes
and staff with a real-life glimpse of the factors, the
risks, and the impact that betting and gaming addiction
can have on an individual and those who care about
them. Proactively equipping our student-athletes and
staff with this knowledge will enable them to make
more informed decisions about the integrity of NCAA
competition within a legal landscape where sports
wagering continues to grow.’
Kiersten Klekner-Alt, Esq.
Assistant Athletic Director, Youngstown State University

Seton Hall Law School
Seton Hall Law School (SHUL) has made great strides in expanding
its footprint in the gaming space, allocating significant resources
to creating a Gaming, Hospitality, Entertainment, and Sports Law
initiative (GHamES). The school’s Annual Gaming Law, Compliance,
and Integrity Bootcamp has become a key feature in the events
calendar for interested stakeholders and a key result of their
partnership with Entain. In addition, support and insight from
Martin Lycka, SVP for American Regulatory Affairs and Responsible
Gambling at Entain, has given SHUL important substantive and
strategic guidance and support as they plan for the future.

I am contacting you to thank you very much for the
opportunity to join your Seton Hall Law School – Gaming
Law, Compliance, and Integrity Boot Camp this year.
The group of industry leaders that you pulled together
to make this program what it is, was truly amazing and
inspiring. The networking and sharing of information
and best practices that you made available between
everyone in the room is such an invaluable tool.’
Attendee of the Gaming Law
Compliance, and Integrity Boot Camp

GameQuitters
Game Quitters is a global platform for mental health awareness,
education and advocacy for gamers and their families. With funding
from Entain Foundation US, they launched Mind Your Game, an
awareness campaign to target specific betting and gaming-related
concerns in gaming and esports.
Mind Your Game involved creating a Betting & Gaming resource
page on the Game Quitters website, which includes four
educational videos that focus on specific issues to be aware of such
as skins betting (where online gamers exchange virtual goods that
they’ve won or bought in multi-player games for virtual chips) and
esports betting, along with practical tips and strategies to reduce
related-harms, and how to find professional support. The content is
promoted via social media campaigns and email newsletters.

We support Young People’s Gambling Harm Prevention
Programme (“YGAM”) through GamCare and as part of our
involvement with the Betting and Gaming Council. By 2024,
YGAM and GamCare aim to work with over 13,400 practitioners
and partner organisations, resulting in millions of young people
aged 11-19 receiving at least one awareness session during their
secondary or further education. This support is provided in addition
to our GambleAware donations.
By the middle of 2022, the programme delivered training to over
6,900 young people, with 92% of those participating reporting that
they better understand how to make safe choices about betting
and gaming, and where to get help if they were experiencing
problems. Entain support has allowed the programme to expand its
reach – with additional outreach staff and educational technology,
there has been an increased focus on creating high-quality,
innovative resources which help deepen the impact in communities.
Through GamCare’s Young People’s Service, young people can
access support services in times of need.

13,400

By 2024, YGAM and GamCare aim to work with over
13,400 practitioners and partner organisations
Entain plc | Social Impact Report 2022

Case Study

YGAM/GamCare
A 17-year-old was referred to the Young People’s
Service after contacting the National Gambling
Helpline. The client had been using online casinos
for a year and had spent 80% of his annual income
on betting and gaming. He described feelings
of loneliness, isolation, limited social networks
and Covid-19 as reasons for betting and gaming.
His employment offered structure but aside from
this, he did not engage in any positive activities.
A safety plan was completed with the client due
to concerns about his mental health. He also
received support around money management and
was able to save 65% of his salary the following
month compared to 20% in the previous 12 months.
The Young People’s Service continues to access
support under our structured support pathway
and will receive targeted sessions to minimise
the reasons that led to his gaming behaviour.
The young person has shown commitment to
change and is attending sessions weekly.
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Providing support
and treatment
For those who find that they are experiencing
problems with betting and gaming, we partner
with organisations that share our commitment to
safeguarding the wellbeing and welfare of people
who need help if their betting and gaming start
to affect their lives. We highlight three leading
organisations that we support directly, and which
are providing cutting-edge treatment for those most
affected by betting and gaming-related harm.
Cognacity
Cognacity is a team of world-leading mental health organisations
with specialist expertise in betting and gaming-related harm.
Through support from Entain, Cognacity’s mental health
professionals are able to deliver a complex case service for
individuals who have been identified as potentially having severe
mental health issues. This includes a detailed assessment of the
individual and then a follow on one-to-one treatment programme.

Gordon Moody
Gordon Moody is a charity dedicated to helping people reclaim and
rebuild their lives free from betting and gaming addiction through
recovery in a safe, supported environment. In 2021, Entain provided
support for two programmes of work, the first being Gordon
Moody’s Gambling Therapy programme, which provides practical
online help and support to those around the world affected by
betting and gaming-related harm. As a result of Entain’s support,
they were able to enhance their website offer by providing multilingual access to groups and forums creating a global peer-support
community. Entain maintained its support of the helpline in 2022.
In addition, Entain provided funding to support the purchase of a
property in Wolverhampton which will be the permanent home of
the charity’s women’s residential service. Launching in spring 2023
following a successful 12-month pilot programme, this service will
provide residential treatment for 64 women per year.

64

Following a successful 12-month pilot programme,
this service will provide residential treatment for 64
women per year
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Betblocker
BetBlocker is an innovative, simple-to-use app that helps
individuals ensure that they can manage their access to betting
and gaming in a safe and appropriate manner. Whether that
means restricting altogether or limiting during periods of
vulnerability, BetBlocker enables people to take control of their
betting and gaming quickly and easily. As the only free, multiplatform betting and gaming blocking software in the world, they
have over 7,500 daily users and can prevent access to 15,000
betting and gaming sites as well as 1,500 apps. Entain supported
the charity to translate and localise their software in French and
Spanish, unlocking access to a wider user base. Support was also
given to raise awareness of the app in Zambia.

7,500

As the only free, multi-platform betting and gaming
blocking software in the world, they have over 7,500 daily
users

12

Promoting
grassroots,
women’s
and disability
sport
As a business, Entain is passionate
about sports, and understands the
role it plays in society. That is why we
are proud we can make an impactful
contribution is by investing at the
grassroots level.
SportsAid

Case Study

SportsAid is the only national charity in the UK of its kind, helping
young British athletes aspiring to be the country’s next Olympic,
Paralympic, Commonwealth and world champions. Entain has
helped 151 athletes since the partnership began in 2019 by
providing them with a financial award to help with training,
equipment and competition costs, as well as personal development
training. This includes Beth Shriever, who won the gold medal in
BMX Racing at the Tokyo Summer Olympics. In 2021, we extended
our long-term partnership with SportsAid through to the Paris

Callum Hall - Para Athletics

I just want to say that I am so grateful
for the financial help from Entain, this
year has brought many complications
in training, some which required extra
financial input, PCR tests to compete, extra
travel requirements etc. The money helps
to remove the financial barriers which
sport faces and particularly disability sport
which is chronically underfunded, so thank
you so much!”

2024 Olympic and Paralympic Games, doubling the financial
backing made thus far and increasing our total commitment to
around £500,000 by 2024, thereby ensuring more up-and-coming
athletes benefit from the programme.
SportsAid also provides access to a variety of online workshops
for athletes and their parents, online access to Olympians and
Paralympians, and attendance at the House of Commons (where
MPs meet athletes). These athletes are Great Britain’s brightest
sporting prospects. The charity can offer help when and where it
is needed to a hugely diverse cohort of sports people nationwide,
with an even gender split, 15-20% with a disability and 15-20%
from ethnically diverse communities.
Despite the challenges of the Covid-19 pandemic, SportsAid
and Entain were delighted to hold a parliamentary reception
at the House of Lords in September 2021, hosted by Baroness
Tanni Grey-Thompson. SportsAid athletes past and present,
including five-time Paralympic equestrian champion Natasha
Baker MBE and three-time Olympic rowing medallist Moe Sbihi
MBE, celebrated a three-year extension to the partnership.
SportsAid athletes carried out demonstrations of their sports,
including boxing and taekwondo, as MPs and guests watched and
learned the techniques and skills involved.

Our collaboration with SportsAid is a huge source
of pride for everyone at Entain and plays a pivotal
role in supporting the next generation of British
sporting heroes.’
Grainne Hurst
Group Director of Corporate Affairs at Entain

Pitching In
Pitching In is an Entain initiative to support and develop grassroots
sport in the UK, helping non-league clubs improve their facilities
and providing a platform for aspiring athletes to chase their
dreams. The multi-million pound, multi-year investment programme
is working with Isthmian, Northern Premier and Southern
League clubs (known as the Trident Leagues) to champion their
achievements and tell their stories. The Pitching In partnership has
been designed from the ground up to deepen links between clubs
and their local communities. The successful delivery of this aim has
been supported by two major initiatives, the Trident Community
Fund (“TCF”) and the Pitching In Volunteer Hub, both of which will
see further investment as the partnership continues.
In December 2020 Entain became the founding partner of the TCF,
investing £150k every year specifically to enable clubs to engage
in a wide range of vital community-based projects and invest in
their local areas. To date over 65 grants of up to £5,000 have been
made with a focus on strengthening community relations.
In May 2022, Entain unveiled the Pitching In Volunteer Hub,
a unique online portal that has become a one-stop-shop for
every Trident League club to connect football fans with potential
volunteers. The Volunteer Hub provides a simple web-based
interface through which clubs are able to post volunteering
vacancies, while fans can search for available opportunities either
at a specific club or based on their location.

Case Study
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Marine FC
Marine FC delivered a fantastic festival of football
to get girls active after receiving vital funding
from Pitching In’s Trident Community Foundation.
After providing free coaching to secondary schools
in the wider Crosby area, 130 girls and 12 teams
participated in the tournament run by local charity
Marine in the Community. MITC Director Graeme
Gardiner was delighted with the success of the
tournament, which was held at a local sports centre.

[Through] the funding we got from
Pitching In, we did over two full half-terms of
free coaching for local secondary schools. It
culminated in a really great festival. We had
prizes, medals, certificates, and the trophy.
It was brilliant. Seeing girls playing football
and enjoying it was the ultimate goal.’

Supporting Future Greek Olympians
Supporting budding Greek Olympic athletes, the Entain
Foundation’s Greek “Team Future” campaign in partnership
with bwin promotes sports in Greece through supporting clubs,
European tournaments, and individual athletes. Team Future
supports the next generation of Olympic athletes consisting of 18
talented athletes, who strive daily to achieve their goals. We are
pleased to see this campaign already showing tangible benefits
with Team Future member Elina Tzengko winning the javelin gold
medal at the European U-20s Championships in Tallinn, Estonia.

Promoting
training and
education in
technology
In November 2021, we launched
EnTrain, a global programme to
promote increased access to, and
diversity within, technology through
training and education. We have
set the ambitious target for EnTrain
to positively impact the lives of one
million people around the world – either
directly or through their families and
dependants – by 2030.
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As new and future generations
face an increasingly digital
world, the opportunity to level
the playing field by diversifying human capital, reorienting, and
reskilling the workforce has never been more pressing. As of July
2021, over 40% of the world’s population did not have access to
the internet, which, if not addressed, could lead to a digital skills
gap that results in a loss of $11.5trn by 2028. As a company that
utilises cutting-edge technology, we are determined to use our
position to provide opportunities that will help to address this
picture. The EnTrain programme is comprised of four core initiatives:
Entain Academy: Supplying transformative tech training for the
next generation
Entain Scholarships: Providing the platform for a diverse
selection of candidates to become digital pioneers
Entain Apprenticeships: Expanding internal and external
apprenticeship schemes with new and existing partners.
Enabling our apprenticeship partners to provide technology
courses for people in developing countries
Entain Partnerships: Building on our existing partnerships
with organisations including Girls Who Code and Chance for
Childhood and forming new collaborations with charities and
non-profit organisations to improve diversity and increase access
to technology for educational purposes
Since the programme launched, we’ve recruited 25 cohorts to the
Entain Academy, 50 Entain employees have engaged in our three
apprenticeship talent pathways, and we’ve supported 3,000+ girls
coding clubs through our charity partner Girls Who Code.

Girls Who Code
Girls Who Code is an international non-profit organisation working
to close the gender gap in technology and change the image of
what a programmer looks like and does. With their initiatives,
Girls Who Code are leading the movement to inspire, educate,
and equip young women with the computing skills to pursue
21st-century opportunities. The programmes are building the
pipeline of future technologists, serving 500,000 girls, women,
and nonbinary individuals globally, half of whom are from groups
underrepresented in tech including Black, Latinx, and low-income.
With Entain’s support of $250,000, Girls Who Code reached
approximately 3,124 Clubs in the 2021 academic year.
Over the past 10 years of their programmes, Girls Who Code has
served half a million girls, women, and nonbinary individuals.
470,000 through Clubs
18,500 through Summer Programming
2,000 through College and Career Programming
In 2022, there are 115,000 Girls Who Code alumni who are
college-age or post-college age—over 3x the number of women
graduating with Computer Science and related degrees in the US in
2019. Overall, Girls Who Code is on track to achieve gender parity
in new, entry-level tech jobs by 2030.
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In Ghana: Changing the first 1,000 days for children: supporting
600 out of school street-connected children in Accra, to access and
thrive in inclusive early childhood education.

Supporting
communities
Entain is a global business and as such,
we seek to support local communities
in the markets where we operate.
The Foundation supports a variety of
small to mid-sized charities in countries
including Colombia, Spain, the UK, and
Italy where we can make a positive
social or environmental impact.

In Democratic Republic of Congo: Enabling 1,106 children affected
by conflict to access quality and inclusive education.
In Uganda: Providing critical legal support to women and children
in refugee settlements, though building the capacity of 33 case
workers and informal justice leaders.
In Rwanda Changing lives for 44 children living with disabilities
and their families through Pig farming.

Brynk
Brynk is an independent platform which facilitates tree planting
and forest protection projects across the globe. Brynk partners
with individuals and businesses to help address the climate crisis.
With our ambition to become net-zero by no later than 2035, we
are working hard to drastically reduce our own footprint – both in
our own operations and value chain. However, we realise that on
our net-zero journey there are likely to be residual emissions that
will require us to invest in robust and certified carbon removal
projects to offset those emissions that cannot be eliminated.
We have now completed our target to plant one million trees with
Brynk. Our contributions to Brynk are not considered as an offset
to our carbon emissions in our GHG reporting but are expected
to demonstrate positive environmental outcomes and wider
societal benefits.

University of Queensland
Entain kicked off its support for the University of Queensland
by supporting The Weekend of Start Ups, a weekend of
entrepreneurship and learning for teams to develop innovative
business solutions. Focusing on the theme of Everyday Disruptions,
students have three days to hack their way to form a team, tackle
an everyday problem, and formulate a solid business solution.
Teams will be supported by groups of mentors and pitch their idea
to a judging panel, including representatives from Entain.

Chance for Childhood
Chance for Childhood is an award-winning charity working in
Africa to support the most vulnerable children, such as streetconnected children, children with disabilities, children affected by
conflict or kids in prison. The charity believes the only way to break
the vicious cycle of poverty and exclusion is through an approach
tailored to the unique needs of each child.
Through support from the Entain Foundation, Chance for Childhood
supported 2,350 women, children, and families in Ghana,
the Democratic Republic of Congo, Rwanda, and Uganda in
vulnerable situations.

1m

We have now completed our target to plant one million
trees with Brynk
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Tiempo de Juego

Sport Senza Frontiere (SSF) was born from the desire for
civic participation and active citizenship of a group of friends,
professionals and managers from different fields and professional
skills united by a love for sports. Since 2015, SSF has begun to
operate permanently in all the Municipalities of Rome, in the cities
of Naples, Milan, Turin, Bergamo, Trento, Spoleto, and Novara.
In eleven years of activity, Sport Senza Frontiere has accompanied,
assisted, and helped hundreds of children in situations of socioeconomic hardship and their families.

Tiempo de Juego is a non-profit organisation based in Colombia
whose goal is to use sports, culture, and technology as
mechanisms to improve the quality of life and health of children at
risk in different regions of the country. Thanks to the partnership
with Entain, the charity was able to create a competitive female
football team “Cazucá Futbol Club”. This team opens the possibility
for more than 30 girls from Soacha to dream their future as
professional football players, while learning about gender issues
and life skills.

Sports taught me how to
make friends and to look at
how people are.’
Entain supports the JOY Project, which provides educational and
sporting activities to children during the summer. Through JOY
Nature, a weekend residential summer camp, children are
immersed in nature and develop their confidence through
workshops, activities and sports. One of the attendees said,
‘Sports taught me how to make friends and to look at how people
are.’ Through Entain’s support, SSF was also able to reach and
engage Ukrainian refugees in their activities.

Case Study

Sport Senze Frontiere

Sara Buriticá
Sara Buriticá, 15 years old. She is currently in the
ninth grade of secondary school and is the lateral
defence of the Cazucá Futbol Club.

My life has changed with the club mainly
because here, we don’t just focus on sports,
but on being people and that has helped me
a lot in my personal life. My learnings are
not only about sports but also about myself,
because I understood that before developing
as an athlete, I need to establish myself on a
personal level. Technically, I have improved a
lot in ball control, passing, and much more. In
the future, I would like to be debuting with a
professional team.’

Ladbrokes Coral Trust
The Ladbrokes Coral Trust (LCT) was first established in 2003.
LCT uses the Group’s network of Ladbrokes and Coral retail betting
shops to run a variety of fundraising initiatives which provide
funding for UK-registered charities across the three main areas
of healthcare, education and community – three areas that are
important to us and our customers. Since its inception, the LCT has
raised almost £10 million for thousands of good causes across the
UK. The LCT has two long-term charitable partners: Children with
Cancer UK – affiliated with Ladbrokes – and Prostate Cancer UK –
affiliated with Coral.
Children with Cancer UK are the leading national children’s charity
dedicated to the fight against childhood cancer. Their mission is to
improve and support children and their families to live better with
and after treatment. For example, they are investing in research to
develop safer, kinder & more effective childhood cancer therapies,
with fewer side effects. Children with Cancer is the official charity
partner of the Group’s Ladbrokes brand.

£10m
FEJAR
FEJAR, the Spanish Federation of Rehabilitated Gamblers, brings
together several regional Associations and Federations from all
over Spain to work together and develop common approaches
and programmes around the prevention, treatment, and research
of problem gambling. Through a variety of programmes and
initiatives, they provide support, information, and advocacy for
affected individuals. As a result of support from Entain, FEJAR
was able to make over 8,000 phone calls per month in 2021 to
individuals and families affected by compulsive betting and gaming
behaviours. Their information is also advertised across our brand
sites in Spain.
Entain plc | Social Impact Report 2022

Since its inception, the LCT has raised almost £10 million for
thousands of good causes across the UK
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Concluding Remarks

Chair of the Board
ESG Committee
I hope you enjoyed reading our 2022 Social
Impact Report.
This report provides a selection of inspiring case
studies of the work that we and our partner
organisations are doing, and how Entain is supporting
them to achieve goals and create a positive impact
in our local communities. With our commitment to
contribute £100m over five years, we are excited to
share with you more stories as we increase the breadth
and depth of the impact being achieved through our
contributions. We were also delighted to be recognised
for our leadership in the social impact space, being
named as Socially Responsible Operator of the Year at
the SBC Awards North America.
Last year in our inaugural report, we set the four areas
we wanted to focus our attention on going forward.
We’ve made progress in each area and will continue to
challenge ourselves to achieve more.
Continuing to support our partner organisations
scale their impact
Many of the partners featured in this report are
partners in the truest sense, working with us on joint,
multi-year projects that will make a lasting impact on
both the people and communities they seek to support.
Our long-term support for research into research into
safer betting and gaming with Harvard, commitment to
developing the next generation of young athletes with
SportsAid, and investment in the widening access for
girls to coding and STEM careers with Girls Who Code
are exceptional examples of this.

Many of the partners
featured in this report are
partners in the truest sense,
working with us on joint, multiyear projects that will make a
lasting impact on both the people
and communities they seek to
support.’
A greater focus on impact measurement
and frameworks
This report focuses on many of the qualitative impacts
that we’re enabling through partners, as well as the
outcomes of our support such as the number of people
positively impacted, research papers produced, training
delivered, and so forth. We will continue to develop our
impact reporting frameworks and methods, aligning
with best practices and looking to report robust metrics
that demonstrate our impact.
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Introduce social impact commitments
We have made progress on establishing commitments
and targets around social impact, most notably around
our goal to positively impact the lives of 1,000,000
people by 2030 through technology as part of our
EnTrain programme. We are also excited to build on this
through our brand-new joint initiative with McLaren
Racing to get more women into the tech industry
through inspiration, upskilling and reskilling.
Increased global focus empowering our global
operations to deliver impact
In addition to the projects that are run with our global
strategic partners, we continue to empower our local
offices to partner with organisations in their markets
and communities that are working to deliver impact in
our key focus areas. The stories we’ve shared here from
Tiempo de Juego, FEJAR, Sport Senze Frontiere and
others are a testament to this development over the
past year.
Thank you for reading this report and we will never
stop challenging ourselves to deliver bolder, braver,
and more impactful social change for our communities.
We look forward to showing you our progress
next year.
Virginia McDowell
Chair of the ESG Committee
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Feedback
We welcome feedback and suggestions on the contents of this report, or any aspect of our social impact programmes.
For information on how to get in touch, please visit https://entaingroup.com/contact-us/
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